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Get Ready

A. Look and Think
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« Dress for Interview Success

The first impression you make on a potential employer can
make a big difference in the outcome of your job interview. The
first judgment an interviewer makes is going to be based on
how you look and what you are wearing. That's why it's always
important to dress appropriately for a job interview. What's
appropriate varies by employer, so you'll need to pick out an
outfit that'’s a fit for where you want to get hired.

Business Casual
* Professional attire * Less formal than a suit
« Suit jackets and slacks « Button downs, khakis
+ Avoid flashy colors + Relaxed, but presentable

Z£X: https://www.thebalancecareers.com/top-job-interview-
tips-2061331
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&\ Get Ready

A Look and Think

&) What would you need for a successful job interview? Talk about it with a partner.

B Look and Choose

& Look at the skills and iti y i important. Choose your
strengths from the lists.

Communication Skills Honesty & Integrity Teamwork Skills Strong Work Ethic

Interpersonal Skills Motivation & Initiative Analytical Skills Flexibility & Adaptability

Computer Skills il-ori izational Skill: Leadership Skils
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Situation 1 | Writing a Résumé

@ Read the following résumé and fill in the blanks with the given expressions.

Kim Hana

8, 1100-r0, Jeju-si, Jeju-do, Korea
Phone: 010 1234-1234 klmhana@emall com

SUMMARY

A strong and detail-oriented organizer who excels at prioritizing and completing multiple tasks
simultancously and a dedicated assistant who is *

HIGHLIGHTS of SKILLS

« Filing and Database Management
2

+ Excellent Computer Skills — Windows 10 and MS Office Suite
EXPERIENCE

Internship Program, The Ocean Hotel, Jeju

Administrative Assistant

* Updated bulletin board by posting up-to-date information and provided timely and knowledge-
able responses to information requests.

« Received the highest scores in customer satisfaction survey by *

Jul. 2018 - Aug. 2018

EDUCATION

Daehan Tourism High School, Jeju Mar. 2015 - Feb. 2018

Graduated in *

Professional Certificate
Microsoft Office Specialist (MOS)

References are available upon request
(2015). "cD 3t HO 2 BUi= YR 012M, MB: 4. p.214]

a. Tourism Management with the highest honors

b. ready to provide great customer service

c. Bilingual - English and Chinese

d. handling customer orders and complaints with warmth and sincerity

B -priorifize: $H&9IZ 071t +simultaneously: SA0I  +certificate: ZA. Z%M  +bilingual: ¥ 7H 2105 & & Ol +sincere: ZAIE
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Read and Write
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| Words & Expressions |

- excel at: ~& Zalict

- customer satisfaction survey: 12 PEEE A}
- available upon request: &= =

- highest honors:

Information*
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ZX: http://research—paper.co.kr/news/view/62263
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.. . P Situation 2 | Practicing a Job Interview
Practicing a Job Interview (2] QIE{R] H&3}7()

@ Look at the example below and take a note of your information.
Read and Do
Name Kim Hana
o =
@ I:l'E oﬂkl% Eﬂ o:l E—'I—E'Q—l EIE% Io'IE-IOI‘AIQ Education Daehan Tourism High School
Personality detail-oriented and dedicated
I Translation | ---------------oommmmmmcco oo Reasonfor | To contribute to producing better service for
application customers in the Customer Service Department
0 | % ?:l B'I-L_l- Strengths Caring personality
= =L 173 = = Less confident in speaking in public. (But,  tried
Bl Ofst 2+ nSst (Haf::';:::; 1y | o 15ten to customers and: handle ther orders
and complaints.)
;= = [e)
a4 Saotl SIHHY - v _
Aspirations To be a real expert in Customer Service
=] HEZS O)5 o
xi2 7] 024 MHIA BMOIM 2 ASS 2o H L2 M
=3
= M= 517] 2l Tl Togethr
HIAS RIS o 33iot] Sl ok o
2t HH E_:‘Al @ Practice the following dialog with a partner. Use the information in A.
= A: Tell us about yourself.
orxd LH% ?:[FO'"A-I EEI‘%EI- [[H xl.ﬂ%}-ol E[’i _I?__?_,l':_gn} (6'_ B: It’s nice to meet you. I'm @anjnj 1 graduaued from Dachan Tourism High School. I
o A: Why did you app fo;thfs company?
u} ZHEOQ| o|7{2 = ol =27} 2o Y didyou apply pany
(:’-Egl‘ HH:H) XI |—|.’ 'I’—_le—] —-I?_:lE |=—|_l :E—-I TT'__J—I' E|_l- B: I'd like to il to producing better service for in the Customer Service
1T/ - od — 3
SO = = = = A1ty ©BB®  Department
Ares slilZsH| st =5t RELCH) A+ Tell usabout your sirengis.
— B: My key strength is my caring personality.
E_l?l_ :I_J_IH kl H [ﬁ _E_O [:0']|k| Il_lgl 3|_|- II_‘I—E-7|- E| 7 | A: Tell us about your weaknesses.
B 1'm affaid ' less confident i speaking in public. But in the internship program. | wied
to listen to and handle their orders and
A: Whatare your goals?
| Words & Expressionsl ~ §  Piyrimcdiitearmepnn Seome Savie

0 - dedicote: 8HAIc  +application: 418, KIR(A)  +aspiration: #Y, Z&
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. caring: o2 2h= Sx6ls, tizlet=

Talk Together

@ A2 HHE 0|8310 Lt CHEHE ™t 87H SIESIA2. the internship program, I tried to listen to customers and
|G|l A] A= handle their orders and complaints.
A: Tell us about yourself. X}7 [A7HE SHFEM 2. FUAEX|T HE Aol e o XPAZ0| kA BESL
B: It’s nice to meet you. I'm Kim Hana. I graduated from SIX|TE OIEIA] mETRHo A, TIZHEC| 0|42 E1 10| =
Dachan Tourism High School. T consider myself as a detail- =1 2T MES sist| ?loh ==ioiaU et
oriented and dedicated person. A Whatare your goals? &9 SH= FAUL 7Y
TH A BRZFESLICE M= Aot M= et 2+ 1SSt B: My ultimate goal is to be a real expert in Customer Service.
wE SHUMELICE M= M| KHA0| BESHL SRl AZ0| M 2E SHe 02 Md]A 200l T B2V He A
2fil AZrstLc, YLk,
A: Why did you apply for this company? |Shad| alfAd &=

off 22| s|Atol X[ . .
B. b M M . .
=5}
=

: I’d like to contribute to producing better service for
. . INVIEY] PSS
customers in the Customer Service Department.
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A: Tell us about you strengths. S| 01| CHaH LHA5HEMIR. 0|11, %2 flo O™ ZES H=XI7t E 7 U0{0f SHCt, SHOtC|

B: My key strength is my caring personality. £ AP I2HAE Kol QS Mot 4 QU= oHoF oIt X1V

Ml ZeE Ze Hjaialluch Olati7t HHEHO| E MMz XHALS| Fsds YSoke =710
A: Tell us about your weaknesses. 0I5 Sl AUAFSAI= ISRt 7|2 20l SH=Al, iy &
SHAI0| Q0] Chal sl AL, RS HURIQIXIE R 4 AUCL

B: I'm afraid I'm less confident in speaking in public. But, in EX: http://research—paper.co.kr/news/view/62263
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SUMMARY

HIGHLIGHTS of SKILLS

EXPERIENCE

EDUCATION

9 SR o) RS QR XI2E e SAICL

Q. Tell us about yourself.

A

Q. Why did you apply for this company?
A

Q. Tell us about your strengths.

A

Q. Tell us about your weaknesses.

A

Q. What are your goals or aspirations?
A

d BT} 7| iRt} AR S0, QIEIRE o SAICk

Field Activity

[ClIA] HE
Lee Minsu
SUMMARY:

« A passionate and energetic traveler who explores new places

in the world and enjoys leading people there.
HIGHLIGHTS of SKILLS:
* Bilingual - English, Chinese, and Japanese
EXPERIENCE:
* Internship Program, Hallyu Tour(Jul.2016-0ct.2017)
EDUCATION:
+ Daehan Tourism High School, Jeju(Mar. 2013-Feb.2016)

[olAl HE

Q: Tell us about yourself.

A: It’s nice to meet you. I'm Lee Minsu. I graduated from

passionate and energetic person.

Q: Why did you apply for this company?
A: T’d like to help people have wonderful experience and

memory during their trip.

Q: Tell us about your strengths.
A: I'm curious. I've enjoyed to learn the history and cultures

of the world since young. And I think I’'m a very outgoing

and friendly person. Backpacking around the world last

year, I made lots of new friends. I still keep in touch with

them.

Q: Tell us about your weaknesses.
A: I'm afraid I don’t have enough practical experience in this

field. But I'm eager to learn, and I’m sure I’ll be the best

tour guide someday.

Q: What are your goals or aspirations?
A: My ultimate goal is to develop personalized tour programs

for every tourist.

Information*

Top 10 Interview Questions and Best Answers

1. What is your greatest strength?

2. What is your greatest weakness?

3. Tell me about yourself.

4, Why should we hire you?

5. What are your salary expectations?

6. Why are you leaving or have left your job?

7. Why do you want this job?

8. How do you handle stress and pressure?

9. Describe a difficult work situation/project and how you
overcame it,

10. What are your goals for the future?

£X: https://www.thebalance.com/top—interview—

questions—and-best-answers—2061225

Daehan Tourism High School. I consider myself as a
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Check Up

| Script & Translation | --------------------mom

W:

M:

Tell us about yourself.

AP IANE siFML.

It’s nice to meet you. I’'m Jin Seongmin. I graduated
from Daehan Tourism High School. I consider myself
an outgoing and charming person, and I’'m eager to help

others.
PHEA BIZELICE Xz SSRIJILCE M= st 28 0SSt
WE SLISLICEL K= A ApAO| 0|1 DHEAR! At

: Why did you apply for this job?

olf Of 2{ol| X[ =HALR?

: I think every customer deserves to stay as comfortable as

in their own home, and I hope to help them to do. So this
position would definitely suit my personality and beliefs.

M= BE DHSS XpAI0| ZOJAA BOKSH p22iof Bt
CH A2IBICk J2|n M D2S0| 272 51 Ay

Ct 22HM O] Xi2|7t H| &2t Agol| =hads| Statch

: What is your greatest strength and weakness?

gAlol 7t 2 dEut g2 FAeie?

: My strength is my outgoing personality. I'm afraid I don’t

have enough practical experience in hotel business. But
I’m eager to learn, and I’m sure I can adapt to changing
environments quickly.

M ZE2 el AU F0IXEE S H|=L A0

M ed| ZEol SEotXl

: What do you know about us?

Xa| 2lAlof st 2= 2 ALR?

: You have provided excellent service under the motto “the

best hospitality company.” In addition, with the know-how
accumulated over several decades, you have successfully
established five-star hotels with luxurious fitness facilities
and restaurants abroad.

Fotel 2lAk= 211 S MH|A BAfEls 2E Ol 28

o MHIAS HMISal ZEUCH Ao a4 E 28 SX5E =5t
2= g TEUA AL HAEHS 2F 688 3252

sheloll MEXo=2 M2l tELCt

A Z =1 AZ20 oA,
1. A7t X @ste s RA=?
IHE @

[aiE s =

a A Listen and answer the questions. /[,
1. Which position is the man applying for?

g -

2. Check (v) T for true or F for false.

(1) The applicant considers himself as an outgoing and charming person.
(2) One of the applicant’s strengths is that he has enough practical experience.
(3) The applicant’s aspiration is to establish overseas branches.

O B Read the following passage and choose the right expressions for each blank.

How to Have A Successful Job Interview

1.Tell me about yourself.

DO’sTalkabout'(—__ Jyouhave.

DON'Ts Do not answer longer than 3 minutes.

2.What makes you qualified for this job?
DO Focuson’(____Jthat make you the best
candidate for the job.
DON'Ts Do not focus on your GPA or the school you
graduated from.

3.What is your greatest strength?

DO’ Answerwith ' Jthat can be adapted

tothe job and give a specific example of it.
DON'Ts Do not forget its the time to show off yourself.

4.What is your greatest weakness?
DO’ Be honest and talk about (_____ Jupon
the weakness.
DON'Ts Do not answer like “I work too hard; which is
too clichéd.

a. one of your positive fraits
b. what steps you have taken to improve

. specific skils and specific accomplishments
d. where you grew up, your education, and any work experience
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Letters and E-mails

e Letters and e-mails

M e How to write letters and e-mails

Field Activity i Replying to e-mails
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A. Look and Think A Look and Think

Look at the cartoon below and talk with a partner about how to write e-mails effectively.

@ Ot 2SS H1 O|HLS FAMO = M= S0 CHol| =it of

i
TH O|OF7 ol EA|<L. gt ey
el i
HE: 2EA S UHEH,
24712 ISk Aot HH0| ZAL
AA|KE DE ALRF 2l |C B Read and Choose
T I_x]- E = Al‘ = —-= | ]- Read the following e-mail format and fill in the blanks with the given expressions.
To
| Words & Expressions | subject
- subject: x| ®= . urgent: Z/&8 . recipient: At Sreetines e ot rose
- prompt: 43 . reply: 3 Towhom it mayconcer . i
Content of the Message c"f“i"""‘“f
« Here « Thanks again for ...
B' Read and Choose . ::Zihseugfffuﬂ;ou could ... . Lappreciftwour business.
@ Of2H O|H| Y 714 LAIS 11 0T HRAO = HIZHS RN ZAIC closing b
. ;ha"ksr . « Phone, fax number
« Best regards, .c it
_JIK_IA_!X]- ! . Ef)rrr:‘ari’\a:g,dre:s
M=
a. I'dlike fo suggest ... b. This is fo let you know that ...
C|)_|A|.I:|EI- o]u.”m & gx_-! <. Sincerely, d.I'mlooking forward fo ...
« ~Ol|A|[A1] « ~ot2IAt A=tS EELICH
- - udtM p, 227
- QHE5M|2 - ~Ofl CHoll EfH =ELICE
* EAXIOA - ~= Y= O|H L.

25 OpFe] QIAt Information*
of 3]

o ~0f] TH5t E|Al MEHE o . ~5HZ= CIA| SHH ZIALSH
off Rt EA MBS o SHZALA CRA| BHEH 2R o401 Ol[2L2] 7J5 74 A
Ea|HgLCt Lict.
AR SBLICE BN ST R e
°~ o ZASLCL « X&| 2lAE
. ot AlmLich st ST omige) MEe 4Rt S B8] Hoj It B 2 R0]
SORE R o Cf. MapA] 18K QIWE 7} QI0{0F 5, LHAIKIZ} O|H|US & =
- ~517|2 7|5k UL _
X2 SH=0f| Lok 4 U0{0F ict,
z ysy N
= 2. Introduction =&/
o ZAIEZ|H, 0] 0|H|Y EQIHOIAMS ZHEHSH QIALE 5111 O|HYUS M= BXS
+ QHFE HSHH, - MSHHS WA HS _ T o
zoz S|AF 93Ict 22O2 0[0X|= C2| 9E2 Sh= RE0lCh 2XS H
. > . §_
== N X gl Erg =202 0|0fX|A| Ect.
- o|m|y
3. Body &
I8E1.b 2.2 3.d 4.c OlTILe] B12) BIAIKIE TS 7H B2 BR0IC ST
|3H“| ZRIOf Ma MAG| WS ToR Lis0f AAstn, MAEo2
= Mt LY Ehs RO= FOf O|H| Y 220|M MESt HHISIA M 20| ZCH E5H 022 03ILt BHE 24E
J_I} ot= HIAIXIE Ei8 I 2 4 U= EHHO0|CL CHe #l7 7t26HH Maist 2RO 2 MIiE0| 0[5H517| £H| M
b. ‘~2 YBCal= O|HYUYLICHEHS =02 YO O|HUYS M=2 | =340 —'—I:f
c. THeREh= £O= O O|HYNM BRSLE FEM=H g_g |k| S 0|0F7|0f| O{22|= OpRE| QIAE BIC} EHAIX} O]
A0l 2 SIS0 M= BUSUAS FTSH M0 M2t M| ARSI
d. ~317|2 7045t YALICH2He 02 ¢of o|HYe OpRa| @1 | =cp
A2 £ £ Ql= T3lo|ct 11 254: Demi Dec. (2013). "E|0|& O|HIUAFE,, YBM. pp.19-21
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Situation 1 | Writing Letters

@ Read the following letter and answer the questions.

June 28,2018

Ms. Kim Hana

Manager of Customer Service Center

Hallyu Tour

615, Gangnam-daero, Gangnam-gu, Seoul, Korea

Dear Ms. Kim:

I would like to request some information. I'm planning to stay at The Ocean Hotel from
the 20th to the 27th next month. Can you reserve a room with an ocean view? I'd also like
to know if the use of hotel facilities such as a pool is included in the price of a room.

Thank you in advance for your quick reply.

Regards,

Jenifen

Hallyu Tour
615, Gangnam-daero, Gangnam-gu, Seoul, Korea
July's, 2018
Ms. Jennifer Cain
100 E Main Street
Vancouver, WA 98685

Dear Ms. Jennifer Cain:

R Hana
Kim Hana

Manager of Customer Service Center
Hallyu Tour

Q1. Why has Ms. Jennifer Cain written this letter?
Q2. Choose the option that does NOT belong to the blank.
© I’m sorry, but we cannot provide accommodations at that price.
©® I'm afiaid the ocean-view rooms have already been assigned.
© Please accept our sincere apology. We have no vacancies during that period.

B erequest: 7. 8%  +facilifies: B2l A *accommodation: 4t Al

WM p, 228

Writing Letters (TX| A7])

Read and Do

| Translation|---------------c-oome
2018 62 28Y

ottt
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thetel= M= dg+ 2= 615

2SI
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2018 72 5
Jennifer Cain

100 E Main Street
Vancouver, WA 98635

Jennifer CainM|7|,

@ L2 HXIE ¢ 1 HEZ0]| A2,

1. 2l Jennifer Cain M= O] HX|E =71

[HEf| To book a hotel.

[5HA| Jennifer M= @M SEIO| @ ME ZHALS Of2F

XIS .

ct.
© FRELAEX| L, 2MF HA2 00| BiIYEASLICH
© THLZ ALIERLICE 1 7|2F SOt HIY0] gt
I8El @

|3 E[ Jennifer M= &Sk 7HAHE MAISHKI= R2UTE.

| Words & Expressions |
- reserve: o|2sict
- apology: Atz

Information®

o O|HIYE = | 2of FH E2 4

EAQl Hojo| Xt H7|#HL QU2 (Month)—~Y(Day)—
A= (Year) 22 E7|HOICt. O|E S04, 20184 128 31 &
292 ‘Monday, December 31, 2018’0[2t1 BE7|51H =
Lt E= Y(Day)dt E(Month)Bt Xt2|E HHLO{, Monday, 31
December 20180|2t11 M7|& STt Y(Day)2 11 HOIAM E H
M Ho|2t= Q0|2 M2 T M= Z40| YEHXOIN|, & . 4
Al Q= BES MKt SITHH M2 H7|5H= 40| EL.
11 231 Demi Dec. (2013). "HI0[E O|HIZAE, | YBM. p.27

- assign: biiEsiCt, st
H

E
- vacancy: B¢, BIxiz|




Writing E-mails (O]H[ A71)
Read and Do

I Translation | ------------oooommooorc oo
2=MXE kimhana@email.com
M= 20EEA 2R MH|A0| Cieh &t

== [ ]

2ot M|

HAOIE MH|AL] @3l AX|7} Q= AHO| Chsl SrolstaAt
HXIE A7 AU HES O 7S *fo 282 Zl=lske
UL =Xz 2 F0 2202 HiHE 22 miotcf, 22 A}
o #7gl= Ho[X|2 HZECH= HYUCt,

S S 7 |CHefcf

ZlelE got,

Martin Matthew

ZAXE martin. matthew@email.com
NI=:

MatthewM|7|,

X5 YAO|E EX7} st TRl @F LY HiH &3 XS Al
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Tloz Afmh=e|n,
st
010-1234-1234

iz

kimhana@email.com

®Us CISIA|R.
1. Martin Matthew M|7} X{$t 2Xl= 20177

E a1J— E_I?'O'"

|ME| Everytime he clicked on the banner of the tour program,
he was forwarded to pages that were not related to the event.
[oi&d| &0 Z2OH HiHE SIS morct, 1 AR A=
0|X|= HZECH= EX7t AULH.

ot MZH 2 O|H| 0| KBt HISS 2L,

@ 3|9 2 M=

Situation 2 | writing E-mails

O Read the following e-mail and answer the questions.

kimhana@email.com

Complaint about Dissatisfying Service
Dear Ms. Kim,

I'm writing to complain about the misleading description of your service on your
website. I've been planning my itinerary for the Night Opening of Changdeokgung. But the
problem is that every time I clicked on the banner of the tour program, | was forwarded to
pages that were not related to the event.

1100k forward to your speedy response.

Sincerely,
Martin Matthew

o martin_matthew@email.com
Subject

Dear Mr. Matthew,

It has come to my attention that the problem with our website is a simple design
error, or failure to provide a link to the banner. | want to apologize for the poor service
you received on your recent visit to the website. | will have our Tech Department fix the
problem immediately.

My sincere apologies,
Kim Hana
010-1234-1234
Hallyu Tour
kimhana@email.com

Q1. What was the problem Martin Matthew was facing?
Q2. Choose the right subject for the e-mail that Kim Hana wrote.
© Rescheduling the Meeting
©® Unsatisfactory Service — Apologies
©® Advice about Technical Problems

1 *complaint: #2,8| emisleading: 25Kz, 51912l *description: Al B8
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| Words & Expressions |
* be forwarded to: ~of =
* not related to: ~of 23 gl=
* it has come to one’s attention that: ~< 27 =/qict

M T
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RES o)

To theoceanhotel@email.com

Subject  Reserving a Conference Room in a Hotel

To Whom It May Concern:

I'm writing to reserve a conference room in your hotel. We have scheduled a preparatory
meeting for the Expo. There will be around fifty participants who will take part in the
meeting. Would it be possible to reserve a conference room on October 10th? If so, could
you send me a document or e-mail detailing the cost of each service you offer?

Thank you,

Emma Stewart

Manager of Public Relations
The 2018 Electric Vehicles Expo
emma@email.com

21 HIAIRIol Efeigt LSS OItIUR Zhals EAICt

To emma@email.com
Subject

Dear Emma Stewart:

Jin Seongmin
010-0000-1111

The Ocean Hotel
seongmin@email.com

SEE MR T LSS Es S,
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Emma Stewart
S5 (Xt
2018 M7 | XAt AALL

emma@email.com
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[Nl HE
To: emma@email.com
Subject: Apologies

Dear Emma Stewart:

Thank you for contacting the Ocean Hotel. We have a Blue
Conference Room that can accommodate 50 participants, but
unfortunately we’ve started to renovate the conference room
last week and the construction is expected to last through the
end of October. So, the room is not available until it reopens
on November 5. Please accept our sincere apology.

Jin Seongmin
010-0000-1111

The Ocean Hotel
seongmin@email.com

Information”

How to Write a Formal Email

1. Formatting Your Email
@ Use a professional email address.
@ Stick to a professional font.
@ Use a short and accurate subject line.
2. Writing Your Message
@ Use a proper salutation.
@ Introduce yourself in the first paragraph (if necessary).
@) Prioritize the most important information.
@ Get to the point.
® Keep it brief.
® Use formal language.
@ Use a proper form of closing.
3. Preparing to Send
@ Include any necessary attachments.
@ Proofread your message for content, spelling, and
grammar.
@ Make sure that the email does not contain any sensitive
information.
ZEX: http://www.wikihow.com/Write—a—Formal-Email
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Michael Owen

|8 @
[Sh&d| Ol F|AE Sl2i= HE0|EE @7} HEO|C
| Words & Expressions |

- confirm: ~2 2lolsict

- receipt: 8, 343

- account number: 7z g5

- make the deposit: /=3It ol=sitt
B Zf HIAIXIE XES g1t HZSIAR.

| Translationl---------------cooee

1. M2 LI2 03 I{7 [X| T2 72H0)| 210 UA=El, & T AtMls| &
I AU EEE M &+ ALUY?

2. X 0f3 YHES HESIA|T HEME B FAR0I? 5 I

& AMH[AL o Ciet MR HEE TSAIH FHQ.

3. 0|2 O|0flA AR A} MEZS HT3|0|=51D ASLICE o
OF 310l HS = HL429 LY,

@ MEE A2 X§| Ij7|X| T2 AMMYLICH AXAM0l| TSt
I CHE 2207t UCAIH LBHFM L.

© AZRIE 02U HANERSLICE 78 1Y TTK| M& FMM
ol2fs SRlsiFMHL

© stil o3 YHEE S0l FAML. PDF MHUZE HMEE[0] )
SLICE OfF &4l QoA 2t MZIsHR.

[H2E1.©0 2. 3.0

|Shad|

1. 3 7 |X| T2 HEE QY YCEE HER ©O0|L},

2. A8ME FsI %EEE HE2 @0\t

3. AHY HIE ¢OH0|EE 2ot JICEE HHE2 ®O|Ct

%) A Read the passage below and choose an appropriate sentence for the blank.

To jinscongmin@email.com
Subject  Request for a Refund
Dear Mr. Jin,

Unfortunately, I'm going to have to ask you to cancel my reservation for personal reasons.
Please confirm receipt of this request.

Best,
Michael Owen

© 1 would like a refund for the money I paid.
©® If you give me your account number, I will make the deposit.
©® You have failed to fulfill your contract, so the money must be repaid.

[} B Connect each message to the correct reply.

1. 2.

Can you examine my

I'm interested in the

I'd like to upgrade my
new tour package pro- car rental from econ-
gram, but I'd like more

details. Can you provide

itinerary and give me
a quote? Id like you to omy to compact. The
include the details like confirmation number
more information? hotel pickup services or on my reservation is
tips. HL429.

Attached is the quote Please find the itiner-

for our package pro-

We changed your res-
ervation to a compact
car. Please confirm your
reservation by calling
us before July 1.

ary you requested. It's
attached as a PDF file.
We think you'll find it
very interesting.

gram. Let us know if you
have any further ques-
tions on the quote.
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Information

.
|

Email Checklist

[J Isthe address in the To: field correct?

Does the subject line convey the purpose of the email?
Have you included an appropriate greeting?

Have you stated the purpose of your email?

Is your email written in short paragraphs for clarity?

Oo0oo0ooao

Does the message contain all the necessary detail and
information?

Does your email include a polite closing sentence?

Is the email proofread and spellchecked?

Is the tone appropriate?

Ooooaod

Are any necessary attachments included?

ZX: Demi Dec. (2013). "H0J4] O|HYAFH, | YBM. p.29
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The Internet

Topics e Tourism

e The Internet

m e How to understand how the Internet is used in the tourism industry

Field Activit ¢ Doing online research
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Get Ready

A. Look and Think

@ J8s B4 IHN0| 2FYH0| OIX|l= S0l tioh Zio ZAl
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B. Look and Talk

@ QUESI ALO|EQt 2HEU OFS2|H|0H0M AFSElE 2HE 02

211, 2t ojo] olnlg £55k1 0[0f ChsH X2t 2174 0[0F |3 EAl
Ct.
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" Aam -
[OIA] HE

Themed Travel: H|OF 043402t St = Mot
NI® elist= Y2 ejolstitt

Information*

Themed Travel in Korea

HE met A=ls

—IH

» Medical Tourism

Demilitarized Zone Tours
Trekking & Hiking

Tourist Trains

City Tours

Templestay

Nightlife in Korea

Performing Arts Tourism

Traditional Activities & Programs

Beauty & Wellness

Subway Tours
Ski & Snow

Muslim—friendly Travel

Industrial Tours

Business Events

EX: http://english.visitkorea.or.kr/

A Look and Think

) Look at the pictures and think about the impact of the Internet on tourism. How will the
Internet change the tourism industry in the future?

3 2

B Look and Talk

0 Look at the tourism terms used on Internet sites and mobile applications. Then, guess
the meaning of each word and talk about them with a partner.

travel highlights

exchange rates address and location region search

promotions travel planner accommodations

witM p. 233
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SU%i4(Augmented Reality)

AHMAO 3XHH 7HENME BMM HOFE 7|&S Ysttt
SUUS B HAT TINEES S B8 I A
ABI(Hybrid VR system)0|0, 19900 SHIRE 0|2 -U2S
SHo= ANHO| FRHE 1 AUCE 7|E0= B2 *QQOI%EQI
SR US - AZHA| - HESH | SO 25 oL, 22
Ol= AXI7[HE MH|A, ZHI A SO St S&ED
ALY,

SR [HI0]H X|AEnt] SZE A (YA, HE R

An Example of Augmented Reality in the Travel Industry

* Interactive Hotel Elements

The Hub Hotel from Premier Inn, a British resort, made
augmented reality compatible with the wall maps it places
in hotel rooms. When viewed through a smartphone or
tablet, the wall maps include extra information about some
of the local places of interest, serving as a kind of tourist
information tool.

EX: https://www.revfine.com/augmented-reality-travel—

industry/
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Situation 1 | Using the Tourism Information Online

Look at the web page and answer the questions.

1. Which information does this web page NOT provide?
© hotels or other places that provide rooms for rent
® recommended itinerary for FITs, free independent travelers
© a variety of festivals and performances held in around Korea

2. Search for the information about the Mud Festival at the web page and write the answers to the
following questions.

Q1 When and where does the Mud Festival take place?

@ What kinds of programs are there in the festival?

@ I'm going to the festival with my husband and daughter. Do I need to buy a ticket for my

two-year-old daughter?

Berent &l independent: XIR22 SAXEl  «hold: Wit

witA p. 234

Using the Tourism Information Online
(22121 o3l HE 0|83}7])

Read and Do

@ HH0|X|E 211 2301 AL,
1. O] MH|O|X|7} HSSHK| = HEH=?
@ Y5z W2 MSote SHO|LECHE &A
© FIT & A2 7HE AHSS ?lst £ LA
© o= EX0|IM Bil= ChYst X
|[EE| ©
|5H4d| Accommodations®} FestivalsS Sall @2t ©0]| LSt MEE &
o= U2 MAFIHNEHHUSS 2let FH Y2 MSHL UK LT,
2. Yo X0 HE ZHI0 et "2 E FofF CHE =20 thet &
=ML,
Q1. HE SH|= Al o{C{ollAM S2|Lte?
Q2. O SF2| T=T7M0| 11 M0 ALIL?
Q3. M| ZHut Yk g 1 SH(0l 7t SLC M 246t2] B
E|ZI AtOF SHLER?
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I EEI

A1. It takes place in the Daecheon Beach area in July.

A2.There are mud games, an obstacle marathon, baths and
massages and more,

A3. No, children under two years of age are admitted free.

|aH&|

Al 78 U S22 A SELIC

A2. HE A, HOi= OF2tE, s

A3. OFELICE 24| O[5te| O{Z0l=

Information*

S =X SE EHO|X]|

2, DX SO AELIC.

AN
SRR YN 4 YBLIC

- HYHESK|

- http://www.mudfestival.or.kr/

5
- BHBOET

EX: http://www festival700.or.kr/

« MEHZESH

EX: http://www.seoullantern.com/en/

- HYTILIRER

ZX: http://bamboofestival.co.kr/eng/




Using the Tourism Information on Mobile Applications
(ZHIY OHEZ2|AH|0|H0f|lAM o2l FHE 0183}7])

Read and Do

| Translation | --------------------oo
A= F2|of 26t ofZ2(AH0[Hez HESIH HASHMIR!
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0|2 2HiAMILICY,
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|oH4d| silad &=

| Words & Expressions |
* in order of popularity: ¢17|a0f wtat
* in the order of proximity: =z Aof wtat

Situation 2 | Using the Tourism Information on Mobile Applications

@ Fill in the blanks with the correct expressions.
Travel smart with
HelloKorea mobile application!

What is 'HelloKorea
Itisa®

What is the purpose of this app?
777777777 with constant updates on

tourist attractions, dining options, transportation and
s0on

What services does it provide?
“Travel Highlights’
You can easily access the most up-to-date infor-

S Attractions

B Hotels
.

mation every month on the latest hot spots, attractions,

= s .
57, Shopping Dining festivals, and Korean culfure.

@ Hotels, Shopping, Dining’

$4 Themed Travel | () Travel Course

77777777777 including hotels,
shopping, dining and more. Also, the results from the

Korean Travel Hotline search can be listed in order of popularity, as well as in

JUSTCALL 1330

DISCOUNT

COUPONS the order of proximity to your current location.

© 'Travel Course'

77777777777 . as well as popular
itineraries made by other travelers, are to help plan
your own travel itinerary. You can share it via SNS with

N N . other travelers.

a. to provide information about traveling

in Korea © Discount Coupons’
You can find ®

attractions, restaurants, theater performances and

b. recommended itineraries
c. mobile app

d.avariety of discount coupons

e. information is classified into categories

for tourist

many other enjoyable events.

N+ consiant: ¥/ 94, 18! safiraction: 02}, 2774]  *popularity: 271

witM p. 235

Information*

Travel smart with VisitKorea mobile application!
VisitKorea is a mobile app created by the Korea Tourism
Organization that provides Korea travel information for
foreign independent travelers in English, Chinese and
Japanese languages. With constant updates on tourist
attractions, dining options, transportation and other useful
travel information, the app serves as a great reference for
travelers who are planning their trip beforehand or when
traveling freely around Korea. This newly designed app
makes traveling around Korea more convenient and it offers
you the opportunity to experience Korea more in—depth!
Z£X: http://english.visitkorea.or.kr/enu/ATR/SI_EN_3_6.
jsp?gotoPage=4&cid=2035361
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Address

Features

Internet Words
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Information”

Ef%%._f ’SE% I-T'-ﬁh_'_ %Ef
REYUR AU A0IE £2 26K ofZ2iA01ME TS AHsH EAICE

2. CistRl= -—r“i'ﬁl*" Live: Facebookoﬂkl H H|71|——| f % fCH
sHl=o] o3l YHE 3/ 4 UL
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" — 4. 2EHOE|ZIO| 2ol 22
Field Activity ===0ERA 22 =22
ALY
[ Step 1 5. Visit Korea OfZ2A[0|t: T HIZIQIS 0l Ciatai=o| ofct
== ¥3 ZL
[GIlA] HE| 6. AOERO] 70| =: CHRt2l= CHE #HEX|Q] HARL 23} 0]0F
0I5 VisitKorea 7|2 S8z QL|QJI0|= MH|AO|CH
= SHFY OHE 2|0 7. Mediapp Korea: [HEI0IZ0| @45t 0|2 B HEE U3 =
=i 51 D0 LQFH IS HHE HA &4 AL ) C}h.
- =4, HOF S22 2Fot0 MSE. £X: https://kto.visitkorea.or.kr/kor/helpDesk/mobile/
Travel Highlights, Korea Travel News, applnfo.kto

Attractions, Food, Hotels, Shopping,

Transportation, Photo Gallery, Themed Travel,

re
m
B
ol
2

Helpful Travel Apps, Useful Information,
Planner, Map, Discount Coupons, Sign in with
SNS &

[OlA] FE
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1. 217 2A0|1E
2. X 7HE Ot
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[ai e s =

B EHO|XIE 21 ZZ0i| HotAL.

1. O] EH|O[X|7t MISoHX| p= BE =2
@ YU¥=

® YRzl IUE
© SIxIot 2% ATt

IgEl@
|5l4d| Reviewer Highlights, Address, Operating Hours= S5l ®
ot ©2 #HE FHE Y ==

2. QIS0 FHE R0t L2 220 Tt EE XA L.
Q. ¢E oin| L7
Q. 6&M2| OF= E|ZUT AfOF SHLIR?

ES3=1

A. The first Wednesday of every month.

A. No, children under age 7 are admitted free.

[aH&|

A OHE 5 Bl = URIL| T

A OIL|2. 7M| Ol5t 0ZI0|= FR= YEe = USLICH

Information”

Manjanggul Cave

* Introduction

Manjanggul Cave is one of the finest lava tunnels in the
world, and is a designated natural monument. A lava tunnel
is formed when the lava that was deep in the ground spouts
from the peak and flows to the surface. Manjanggul Cave
has a variety of interesting structures inside including 70cm
lava stalagmites and the lava tube tunnels.

Only 1km of the 13,422m Manjanggul Cave is open to
tourists. The inside of the tunnel sustains a temperature of

%) A Connect the words with the descriptions.

a piece of software designed to carry out a
L reviews website . e a tourism-related task

online space where travelers post reviews of

their experiences at particular travel-related
businesses

3. tourism application o e ¢ people who are not traveling with a group

. ) B Look at the web page and answer the questions.

1. Which information does this web page NOT provide?
© the entrance fee
O visitors’ comments
©® location and operating hours

2. Search for information online and write the answer to the following questions.

(@ Which days of the year are they closed?
A

@ Do | need to buy a ticket for my 6-year-old son?
A

Wit p. 237

11~217C, creating a comfortable atmosphere. There are rare

animals such as bats living in the tunnel, which makes this

tunnel valuable for researchers as well. The stone pillars and

stalactites are widely spread and the tunnels shows off the

cave'’s topographical features. “Stone Turtle” is especially eye-

catching because it is shaped like Jeju-do Island.

«Current Status: UNESCO World Heritage / Natural
Monument No.98

- Closed: 1st Wednesday of every month

- Duration: Approx. 40-50 mins round-trip

- Operating Hours: 09:00-18:00

+ Maximum Occupancy: 7,000 people per day

- Parking Facilities: Available

« Admission Fees: Individual: Adults 2,000 won / Teenagers
& Children: 1,000 won

+ Restroom: Available

- Korean Information Service: Available

EX: http://english.visitkorea.or.kr/enu/ATR/SI_EN_3_1_1_1.

jsp?cid=264236
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