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Topics * Reservation service

e Registration service

e How to make a reservation by phone or online
e How to manage an on-site registration

Field Activity e Making a hotel reservation or registration
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Get Ready

A. Look and Think

@ 8= 211 0] @ AOIENM K{HEZ0| & &= U= LSS 2ol
HAI.

[sHA| T2 MHEMH 2XX|/EAHX|(destination), 22! 0|2, 2
E0tF(andmark, 2 X8 X|8) E= FAE 0|&5t0] 2 ZAM
(Hotel Search)g &t 4= 11, XMFl(check-in), MZO0t(check—

out), 12/ 0| MOIXES ZHE 4 UCHS 22 U 4 ATk,

B. Read and Match

@ LSS Y1 2J0|2t HOPE HESIA L.

[HE 1. landmark 2. check-out 3.check-in 4. destination

[aH&|

1. ‘a building or feature which is easily noticed(&H L0t = 4
U= g E= 'S Y0Ish= A2 ‘landmark’O|LCt.

2. ‘the procedure of vacating and paying for one’s staying at a
hotel(E2 S HIRTA HFE A0l U5 7S XISk &
£/HA'E 20jsk= A2 ‘check-out O|Ck.

3. ‘the process whereby people announce their arrival at a
hotel(SH0| =&3HiC= Ag Y|z ) 90j5= A2
‘check-in’O|C},

4. ‘the place where you want to go(7t1 M0{5H= )
= A2 ‘destination(FXX|)'0|LC}.
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C. Look and Choose

0

@IS D 2} A0 Y= SHIE E3ES 1202,
|HE 1.a,c,d  2.b,e,f
||

1. OiXK= S8 FALhe 0|0 &
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fin]

a. Do you have a reservation? 02! sl'* $L|77]'7
c. We have vacant rooms, 1 2f0] Q!
d. How many nights is it for? 0{Z! &t %

2. 56X 32 2H0|IEE, UM & = U= B2 b, e, f
OJct.
b. I'd like to book a room for myself and my wife.

X2t H| OfLH7} & WS O] Fot il HELIC

e. For two nights. 28} g ZL|LC},

f. Do you have any vacancies? 1 & Q&L|7}?

A\ Get Ready

A Look and Think
&) Look at the picture and think about the things that you can do on this website.

Hotel Search

Destnation, hotl, landmark or adoess.

Checkin  Chackout
wsose G s 5
Wetnesday Ty

Rooms

1 ro0m, 2 aduls

B Read and Match
&) Read and match the meanings with the words.

o landmark
o destination

1. a building or feature which is easily noticed
2. the procedure of vacating and paying for one’s staying at a hotel
3. the process whereby people announce their arrival at a hotel o check-in

4. the place where you want (o go o check-out

C Look and Choose

&) Look at the picture and choose the right expressions for each person.
1

a. Do you have areservation?

b.1'd llke o book a room for myself and my wife.
. We have vacant rooms.

d, How many nights is it for?

e. For fwo nights.

f. Do you have any vacancies?

Wit p. 113

| Words & Expressions |

- have a reservation: oilofsict
- vacant room /vacancy: glgl/244
- book a room: && ollef5tct

Information*

iE{I JHAI _’F_E

+ Single Room: 1214

+ Double Room: GiE &K 174, 2214
Z-AtO|= FioH 174, 2214
- Queen Double Room: Z-At0|= ZICH 174, 2214
Twin Room: 121& I 27}, 2214
Hollywood Twin Room: SIEEE 17, 1912

Al
=

- King Double Room:

i 274, 2921

Double-Double (Twin Double) Room: Gl &
(124 0ot 2HO| Z0]| & 4= U= ZA)

- Two Double Beds Room: F-A0|= ZICH 274

Suite: ZHA 17} O &, A& MEF Z7Hdining area), §2 &
Zt0] o SZ0f [M2t Regular Suite < Penthouse Suite
< Presidential Suite2 T2 FIC},

AIDH 274, 2014
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Situation 1 | Making a Reservation

Listzn and Do
@ Listen to the dialog and answer the questions. ()
1. What type of room does he want?

- -

2. When will the man be arriving?

© January 15. © June 5. © June 15.

3. How long is he going to stay at the hotel?

© Two nights. ©® Three nights. © Four nights.

Talk Together

O Practice the dialog with a partner. Use the given expressions.

A: Hi, I'd like to book a room for myself and my husband . Do you have any vacancies for
tonight?

B: Yes, ma’am. We have lots of rooms available for tonight.
How many nights is it for? And what type of room would you like?

A: One king-size bed for 3 nights . How much is it?

B: Your room is 100,000 won per night. Is that OK?

At Yes, I'll take it.

booka room for my family / reserve a room for my family /
get a room for two adults and one child

Adouble room for 2 nights / A family room for 2 nights / A suite just for tonight

200,000 won / 250,000 won / 370,000 won

B ereservation: 012 *book a room: ¥ OlRteltt  +proceed with~: ~& ZIE5ict  «confirm: &felsict
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Making a Reservation (£ 02f5}7])

Listen and Do

| Script & Translation | --------------------ooo
W: Good afternoon, Halla Hotel Reservation Desk, Yuna
speaking. How may I help you?
QHESIMIR. Bt SE of|ofR0] Qb= FURILICE BSI8 =2t
== Vlieie

=

: Hi, I'd like to book a room for my family, two adults and
two children, please. Do you have two queen beds for June
15th, please?

SN, M3| 715, del = =
020 68 15 T A0 o270 s & UASHIN?
W: Yes, we do. How many nights is it for?
o, AEHCE HE & 24 AHoR?
M: For three nights. How much will that be?
3. JOrJLmr?

W: 85,000 won per night including breakfast. Should I proceed

with the reservation?

112 Part IV. Hotel Service

OFR| AL I
R

M: Yes. Please reserve the room under Philip Morrison.
Z&LICE Philip Morrison© 2 11 2+2 0f2fel =A<,

ILelsiiA] 1210f 85,000&0[01|2.

|O}=O |_/.\_ PN

W: Could you spell that, please?
EHXZE HEA =7

M: P-H-I-L-I-P M-O-R-R-I-S-O-N.
P—H—I~L~~P M—~O-R—R—I-S—O-N@JL|C}.

W: Thank you, Philip. I want to confirm your reservation.
That’s one room with two queen beds for three nights.
ZEARRILICY, Philip ML, Of2f2 SRISIIELICE 340 1 AfO]
= HH7F 270 U= & sty

M: That’s correct.

SELIC

FSI=EG)

|SH&d| =RE] THAE ‘Hi, I'd like to book a room for my family, two
adults and two children, please. Do you have two queen beds
for June 15th, please? OilA] EAP7} 2510 = o] Z2+=a two

g L4 lo02 Heto oIt

queen bedroomO|2t= E2

2. WRH= 1N EALS 2017R
1¥E©

|5H&| SRt CHAL ‘Do you have two queen beds for June 15th,
please? O0ilN HXA7t 63 1500 =& 7HEls A2 L+ UCER

HE2 ©O0|tt.

I—le._ 0'||:|].
I8 ®
|5HA| SXEQ| CHAL ‘For three nights. How much will that be?’
ot 0{Xte| CHAL ‘Thank you, Philip. | want to confirm your
reservation. That’s one room with two queen beds for three
nights. OflAf O EX7L 38f8 k= AS & 4 A2EZ HE2 ©

OJct.

ot=2 Z0I7p

| Words & Expressions |

- Hotel Reservation Desk: 32 o2t

- 1'd like to book a room for my family.: xs| 7155 ¢
Bt 42 ofofsln ASLIC,

Please reserve the room under (the name of) ~: ~
2h= 01822 Ha oot AN

Talk Together

@ FO|T B3i= 2E0I0] tHatE At ASoA 2.



Checking into a Hotel (&0 ££5}7)

| Script & Translation|-------------------- -
W: Good afternoon, sir. Can I help you?
ISR, RIS EA=EINR?

M: Good afternoon. My name’s Daniel. I’d like to check in,
please.
OHASIMIR. | 0|22 Daniel?lH|R.

: Do you have a reservation?

oflefstate?

XM=l ot AEUCt,

E

<

: Yes, I have a reservation for two nights.
oll, OIS & of|FiS LIt

W: Let me check it for you. One minute, please. (Pause) Yes,
today and tomorrow, the Sth and 6th of August. Could you
please fill out this registration card?
SIRlel BAAGLICEL FAIRE 7ICHAFMIR. (RIA =) of, @52t
LY, 82 551l 62 =0 ASLICE 0] 5= 7I=5 A
alf =AIZIEHZI?

M: Yes, of course.
o, S22k

W: Thanks. Could I see your passport, please?
ZHARILICE (S & 20 FAROIR?

M: Yes, here you are.
oll, 017] UBELICE

W: Thank you, sir. Your room number’s 311. It’s on the third
floor. And here’s the key card for your room. Our bellman
will show you to your room.
ZAFEILICE ZHA S = 3110|1722, 35YLICH 07| 2l 7|
7= USLICEL HWiHo| 42 ehffs] =& LTk

M: Thank you.
ZEAREIL T

@ etE E1, ZE0| EotA2.

1. 1S B 3IKE0| U= RE 1EAL.

IgEl@

[oH&| EXte| & AN “Good afternoon. My name’s Daniel.

I'd like to check in, please.”2t11 CHEISIZH O D Z {517} O|RO{X|

1 Y= HBAE S Front / Reservation Desk 0|22 ME2 @0

o od
o
Q ©

Situation 2 | Checking into a Hotel

Usten and Do
@ Listen to the dialog and answer the questions. ()

1. Look at the pictures and choose where the speakers are.

- e

2. What's the date today?

© June 5. © August 5. © August 6.

3. How many nights will he be staying at the hotel?

© Two nights. © Three nights. © Four nights.

4. What is the man’s room number?

© Room 113. © Room 131. © Room 311.

Talk Together

@ Practice the dialog with a partner. Use the given expressions.

At Hello. My name is Charles Homer . I have a reservation for tonight under the name
of Charles .

B: One moment, please. Let me check. Yes, that is a single with a bath , right?

A: That’s right.

B: All right. Could you please fill out this registration card?

A: Yes, of course.

B: Thanks. Could I see your passport, please?

At OK. Here you are.

Jim Brown two nights a double room
Daniel Kim three nights. asuite
Jackson Brett aweek two queen beds

W echeck in: S4(E8) 48l +fill out: SXIol MECh A0l 7I28iCt < regisiration: 55
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minute, please. (Pause) Yes, today and tomorrow, the 5th and
6th of August.”2t1l sl D2 2 O|Ct,

3. g%t 0] 20| A HRE 27k
52 @
[oH&| ERte| & HHIH CHAIIA] “Yes, | have a reservation for two
nights.”2}11 3t 02 M2 @0]Ct,
4 R EE 2
|HE©
|3 | OfXte| OrX|2t CHALOIA, “Thank you, sir. Your room
number’s 311.”2t11 st D2 HEHE ©O|Ct,

e S = 2RI

| Words & Expressions |
- 1I'd like to check in, please.: M=A2l 5t 4/&LICt,

« Our bellman will show you to your room.: #gto]| 24
A2 ohfsh =2 Fuict

Talk Together

@ FO|T 23S SEo0] W1} S ASOHA L.
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S 42 3 BES 0|20], SUS OIS 1) RS ST FI=E el BAICL

First Name Last Name

Mobile Phone Email

Passport Number Card Number

Room Type Room Number

Address ETA (estimated time of arrival)

Check-in Date Check-out Date

Hotel's Name Hotel Rate

Hotel's Address. Receptionist

) X3 S2 JICS B0, SYO| oo EE S20j 3 (HEH2S BHS0f BAICH

o 25¥2 UHes wHa S

w2tM p. 116

Field Activity

| Words & Expressions |

- First Name: 0IS(= Given Name)

« Last Name: (= Family Name)

- ETA (estimated time of arrival): ==t of & Azt
- Hotel Rate: Zi4 22

- Receptionist: T4 gYAt

[GIAl EHEH

A: Good evening, Reservation Desk, Jiyeong speaking. How
may I help you?

B: Hi, I'd like to make a reservation for two adults and one
child, please. Do you have a double bed on July 17, please?

A: Yes, we do. How many nights is it for?

B: For four nights. How much will that be?

A: 80,000 won per night including breakfast. Should I proceed
with the reservation?

114 Part IV. Hotel Service

Yes. Please reserve the room under Jackson.

Could you spell that, please?

J-A-C-K-S-O-N.

Thank you. Jackson, I want to confirm your reservation.

>0 >0

That’s one room with a double bed room for four nights.

w

That’s correct.

Check Up

| Script & Translation | ---------------------oo
A-1
W: Welcome to Arirang Hotel! How can I help you?
Arirang SE0|| 241 25 2tHSLICEL HEA| EA=SIR?
M:
@ I'd like to check in, please. I have a reservation.
ARG A2, oLk

® The reservation is under the name of Robert.
0|22 RobertZl= 0|22 0] UZLICE
© We open from Tuesday to Sunday.

PE= ALYFE ULV GLICh

A-2

W: Good morning, Reservations. This is Nagyeong speaking.
How can I help you?

QIESIMIR, o FRLIC M= LIEYLICE F98 =eled
?

M: Hello, I’d like to make a reservation for two adults and one
child. Do you have a double room for next Monday?
QHIBHNIR, 012 2247} 0f210] 10| 22 WS ofersln 42
H2. S F BRY L2 UUR?

W: Yes, we do. How many nights is it for?

oll. ASLICE HE Fod 2717

M: Two nights. Monday and Tuesday. How much is it?
2HIQILICH EeYUsi e st Hoo|e?

W: It’s 75,000 won per night including breakfast.

OF) AN} ZLBf5IAT 1210 75,000 H 4L

M: Good, that’s fine.

ZGLICk

W: OK. Let me confirm your reservation. That’s one double
room for two nights, Monday and Tuesday.

ZGLICL ofets =olel Bl Ch EeYsia steY 24t

ol H=S0|2.



M: That’s right.
oll, &Lk

|x-||:r| @

[SH&| O4X7F S0 241 Zg SHFSICH 3L 919

£ Reservation DeskO|A] 20{£11 Q!
MEEHE @7t 71 MHSICt

2. 5Xh= Y0tE XIEsHoF & A0

IEE©

[SHA| O4X2| M| I CHAOIA “It’s 75,000 won per night
including breakfast,”2t1 QB 2 HXH= 248t 240|7| M0 &
= ©0|Ct.

B Zf ZE0| tHet SHIE SES 12AR

|8 1.c 2.a 3.b 4.d

[aHE|

1.'RAS AEEMQYENE 2R e HE2ZE It XSt
ct.

2. '0{AHS HOIE & USUMNYELE EE00| e HEC2E a7t M
Holrt.

3. HE S AU Els E20 EH2E b7t MESIC.
4. "0J2f5Hd %'—IPF’ 2t= 220 et g2 2= d7F HESIT

C&=MU2 HiE5t0] CHEHE MO L.

|| c-a-d-e-b

|oHAd| HA SEI0 &E0| =afsiA &HE SH0[st
PRI C7H MHSICE, 1 CH22 a2t 20| o<

- se 3
TOIXIS SISHT, £HO| B 28 ZOIXI(d) 1
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a A Listen and answer the questions. ()
1. Which is the best response to the woman’s question?
] (] (]
2. How much will the man be paying?

© 75,000 won. © 175,000 won. © 150,000 won.

s ) B Choose the right response for each question in the box.
1. How can I help you, ma’am?
2. Could I see your passport, please?
3. How many nights is it for?
4.Do you have a reservation?

Q. Yes, here you are.
b. I will be staying for two nights,

c. Yes, I'd ke to make areservation for my famly.

d. Yes, | have a reservation for fonight under the name of Brown.

9 C Put the boxes in the correct order and complete the dialog.

(9 s Could you spell your last name, please?
B: Yes, it's C-A-R-T-E-R.

a A: No problem. Here’s your key. You're in Room 8012.
B: Thank you.

a A: Hello. Welcome to the Rainbow Hotel, sir.
B: Thanks. I have a reservation. My name is David Carter.

a A: OK. Your reservation is for two nights. Is that right?
B: Yes, that’s correct.

u A: A smoking or a non-smoking room?
B: Non-smoking, please.

It p. 117

Information”

SY MM ST

« Standard Room: YHI&Q1 SHIO| HE ZHAl

« Superior Room: Standard Roomd} 22| L10|L} 1M H|xx
oLt 25 HIES0| 22 O I1gA2 244
Deluxe Room: Superior Room1} A2 H|==5}Lt 2| 10|

o
7} EZ O 23 243 HIBES0| 23 O TFA22 A
2

Executive Room: Standard RoomEL}
ZE AT 80| HIX|Z|0 ACH HRE =
O HIX|=|0] QU= A

Residential Room: =g M= T4 2|0 H&at 80| U

o

[=]

Suite Room: Z|11&
UIALITLUS

22 270 0jAge) AT Hzo| AN
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Doorman and Bellman
Service

e Doorman service
e Bellman service

® How to greet a guest
e How to orient a guest to a room
e How to help a guest check in

Field Activit e Showing a guest into the hotel as a doorman or bellman
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A. Look and Think
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[EX] st=2 18X H A(XHRIE: http: //blog naver.com/
PostView.nhn?blogld=873rosie&logNo=220111178680)

B. Read and Match

@ LSS 10 TH0o{Qt T THo{of| CHSH AHS HASIA L.
[H=1.c 2.a 3.b 4.d
||

1. automatic revolving door(Xt& E|TE): a door that consisting
of 3 or 4 doors and turns around by itself(3~47H2| ECZ =
&2 S0k= &)

2. bellman(#): a person who shows customers to their
rooms, delivers messages and mail, and carries luggage(£2
£8 MA=E QHHSIY, HA|X|L} STHES HIESIH #5122 24t
Sh= AH)

3. doorman(=0{H): a person who receives guests, opens the
door, orders the taxi, parks the guest’s car and so on(ZH&

B F2 H0 R0, BAE SE6HH, £H9 XIE FR|7|=

A S2 St AR

4. trolley(242{)): a cart on wheels pushed by hand, used to

carry large or heavy items(ZHLt 272 2E2 2Ytok= O &

A Look and Think

Look at the pictures and think about what each person can do for a guest in a hotel.

B Read and Match
Read and match the words with the descriptions in the box.

1. automatic revolving door 2. bellman

3. doorman 4. trolley

a. A person who shows customers to their rooms, delivers messages and mail, and canies luggage
b. A person who recelves guests, opens the door, calls a taxi, parks the guest's car, and so on

c. A door that consists of 3 or 4 doors and tums around by itself

d. A cart on wheels pushed by hand, used to cany large or heavy items

C Read and Choose

Choose any expressions that a bellman can use in a hotel.

a. Please call the front desk if you need anything.
b. Please take the elevator. After you, sir.

c. You can register at the front desk over there.
d. Mind your hand in the revolving door, please.
. May | camy your bags?

£ May | have your room key, please.

»

kM p. 119

0|12, &L= 0= HIF F&l &)

C. Read and Choose

@ SN AUO| 5h= LSS 112AL.

I Translation | --------- - - - oo
a, FI0I=A] HRot T IEER Taf TR

b. A2[H0E/E5L7 IS EMAIR. BIX EfMR.

¢ MZo| Q= Z2EOIN SEaitiAle.

d. 20N £2 sl FHAL.
EE

| E.*Iabef

[5H4d| Look and ThinkO[A] I=O{ZHI} HIOHO| = Q AT E EF11SHH
2t d= E0{HHe| FF0|1 S| HF=a, b, e, fEI=E RS L 5

ALt
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Situation 1 | Doorman Service

@ Listen to the dialog and answer the questions. ()

1. Look at the pictures and choose the picture that best fits the dialog.

z - g

2. Who is expected to carry the woman’s baggage?

© A doorman. © Abellman. © Avalet.

O Practice the dialog with a partner. Use the given expressions.

A: Good afternoon, ma’am. Welcome to our hotel. May I help you with your baggage?
B: Thank you so much.

A: OK. I'll call our bellman. He will take care of them.

B: Great. By the way, where can I wash my hands before I register ?

A: Go through the lobby and you can find a restroom on your left, past the front desk.
B: Thank you so much.

Let me help you with your baggage. / May | help you with your bags? /
Let e help you carry your bags.

where can | register /
is there a place where we can grab something to eat before we checkin /
Iforgot my bathing suit. s there a place where | can buy one in the hotel

You can register at the front desk over there, ma‘am. /
Ifyou go through the lobby and then turn right, you'll see a restaurant. /
Yes, there is. We have an excellent boutique straight ahead in the back lobby, behind the gift shop.

N -frogile: #MRPIENEP) 42 +parking lot: #4H2  svalet parking: 2l & +revolving door: 3/E2

wotM p. 120

Doorman Service (=0{2H2| &

| Script & Translation | ------------------ oo
M: Good afternoon, ma’am. Welcome to Sarang Hotel. May I
help you with your suitcases?
OHISINIR, 2. AR B0 241 %S BHBILICL K7t 7
%S Solcie?
W: Yes, please. They are in the trunk, but please be careful
with them. There are some fragile items there.
Of, ZAFRILICE RS2 EA0| U=l 25| TR0 FA|
. A7 R 7EX| X7 | 442 AE0| S USLICL
M: Sure. I will take care of them.
Oll. M7+ XelSi& L
W: That’s very helpful. Where is the parking lot?
E50| 0| ==, FAEE oT|ole?
M: You can use our free valet parking.
Sa Lol ooi2] FXHS olgske 4~ UFLICE

W: Oh, really? I appreciate it. By the way, where can I wash
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my hands before I register?
Of MURQ? ZIAFSIL|C) T8y, S&2

2n y26e?

Sk7| ol skE-ol|

mun

M: Go through the lobby and you can find it on your left, past
the front desk.
ZHIE XU7IAH Z2E Th30f 21250] USHC

W: Thank you so much.

CHES| ZAFRILC,

M: Mind your hand in the revolving door.
SIHZ0IM &5 =oAL

W: Thanks again.

e GARICE

@ U=tE E10 220 ESL.
1. 28SS B0 a0 7HE & OlEel= O3S 112A L.

€ ©
[ofi&| chatel LHE2Z 2Ot =0} SH 2HO| tHatE & +

ACDZ YH2 OO0

F7HORL] 7HtE 24tE Ao = HME=IR
ESI=1H6)
|SHA| EXtel & HHI CHAF ‘May | help you with your suitcases?’
oF &= BT CHAL ‘Sure. | will take care of them.'2| LIZOZ HO} =
OfgH XpAIO| 7HkE XM2[sHiths Ag Y 4 JUCEE HEH2 @0|
ch

| Words & Expressions |

- fragile: MR [&a=2]] 412

« I will take care of them.: ®7t 2Ziss Mal[RetsRisL
ch.

- parking lot: &Rz

- free valet parking: 2= 22 otzl[ci2| Fx]

- | appreciate it.: ZAELICH

« Where can | wash my hands?: &i&40] ofclof2?

- register: S=sict

« Mind your hand.: &5 Z&letA 2,



Bellman Service (2] HF)

| Script & Translation | --------------------com

M: Good afternoon, ma’am. I’'m the hotel bellman. Can I help
you? OHIGINIR, & M= 0] SHIo| HielL|Ct 222 =
QAEDIR?

W: Yes, please. These suitcases and bags are ours.

oll. o] ofetE 7ISotn YWE0| M3lE ARlH .

M: OK. I'll carry them to the front desk over there. Come this
way, please. (In front of the front desk) After you finish
checking in, I will show you to your room.

LASUCE M7F M7| e ZE2EER 01752 7IMC =213
GLICL 01202 QM. (ZEE AT 0o M=2I0] &
LIAIH, ZHa= QL =2|Zl& 0
W: Thanks a lot. (Pause) CHEHS| ZEARSHLICY,
M: Now, may I see your room key?
M, A S & FASLIF?

W: Here you are. 07| U&LICE

M: Your room is on the 7th floor. We’ll go up in the elevator.
Right, this way. ZH&2 7&50{ UAELICEL A2|H|O[EIS Ef
SCVHAIE. 01B o2 QMR
(After a while)

Please, take the elevator. After you, ma’am.
L2 HO|HE ERYAIR, BIX EtMR, &,

W: Thanks. (Pause) ZfAFSiLICH

M: This is the 7th floor. Room 715 on the right.
7EYLICE 715M2 REZ0)| USLICE

|""':*| G)

HE Qfish= tiste] Lhg
oz EOt “é".’_ﬂi'-f SH EHN| SIS o = ADE HEH2 ©
o|ct.

2. F7HOREE BT Q
E=EG)

[oiAd| A2 51 I CHAL ‘Good afternoon, ma’am. I'm the
hotel bellman. 0jlA X7t HIHO|2t= 42 & 4 QoD 2 HES

®OICt.

UE71?

Situation 2 | Beliman Service

O Listen to the dialog and answer the questions. ()

1. Look at the pictures and choose the picture that best fits the dialog.

z e g

2. Who is helping the woman?

© A doorman. © Abellman. © A valet.

3. Which room will she be staying in?

© Room 705. © Room 750. © Room 715.

b Talk Togather 4

Complete the dialog with the expressions in the box. Practice the dialog with a partner.

A: Good morning, maam. I'm the hotel

bellman. How may I help you? 8: Here you are.
L 8: Thanks

a. Your room is 537. We'll take the elevator to the 5th floor.
b. OK. I will show you to your room. May I see your room key?
c. | can’t find my room.

W +suitcase: O 74 ~elevator: £47|  +this way: O[22

w M p, 121

|5HAd| SREQ| OFX|2E CHA} This is the 7th floor. Room 715 on the
right.OllA] &2 ZHA0| 71552t= AS Y+ UCEE HH2 ©

ofct.

FOT BEAHSS 7K1 kS 2+Eotal 11 tHtE it A& 2.

[HE1.c 2.b 3.a

]

A: Good morning, ma’am. I'm the hotel bellman. How may I
help you? QHIGHMI, 4] K= 0| SEIo| WoHo|L|C 2
= EA=Ee?

B: Ican’t find my room. X &S 55 4= GlO{2.

A: Okay. I will show you to your room. May I see your room
key? Z5UICEL MPE ez Qs =&, 2y F45 o
AZEL7K?

B: Here you are. (17| Q&LICE

A: Your room is 537. We’ll take the elevator to the 5th floor.
EHO| M2 5375 LT}, 5E7HK| Ue|H|0|ES Ef T JHA|

x

ar,

B: Thanks. J&&LICEH
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Doorman Bellman

The Work

@) 520l =oio Ei HWoKo| £lof YT BHMS SHHSH: HEI2E BHS0f BAICH

BEE] 2542 tistRe YEsh SAlch

WAt p, 122

Field Activity

[GIlAl EE

* Doorman

- To create a welcoming environment for hotel guests

- To facilitate hotel guests’ arrival or departure which includes
opening doors, hailing taxicabs, greeting guests and carrying
their bags into the hotel

— To keep their work area tidy by sweeping and removing

- To assist guests by giving directions and providing important
information about the hotel

* Bellman

- To unload the luggage of the guests staying at the hotel

- To transport the guests’ luggage and/or bags to their rooms
and back from their rooms to cars when their stay is over

- To escort the guests to their respective hotel rooms and also
takes the luggage along with them after the hotel guests
check in at the front desk

- To guide the guests about the available facilities and any

120 Part IV. Hotel Service

features of the room that guests should know about

[GIIA] HE

(In the room after arriving at the guest room)

After you, ma’am.

Thanks.

Here is your room. I will leave your baggage here.
Thanks. Uh, can you help me, please?

Yes, ma’am.

Where’s the remote control?

It’s over there — next to the lamp.

Oh, good! Thank you.

You’re welcome. If you need anything, just dial 9.
OK. Thank you.

Have a good evening, ma’am. Enjoy your stay.
Thanks.

PRI ITR2O>DR

Check Up

I Script & Translation | --------------ocooocoooc
A-1
W: Excuse me, where can I register?
SRR OO S=E 4= ALR?
M:
@ I'd like to check in, please. I have a reservation.

AL Sl M2, oG L

® Come this way, please.
0|Zo=Z QN|R.
© We have no rooms available for tonight.

=7 BIYo| gl=te.

A-2

M: After you, ma’am.
X B

W: Thanks.
ZEARILICE

M: Here is your room. I will leave your baggage here. The
minibar in the room is yours to use. Two bottles of water
are free of charge, but some drinks and snacks are available
for purchase. The price list is on this card. And if you need
extra pillows and blankets, you will find them here. Well, if



you have any questions at all later on, please don’t hesitate
to call the front desk. They will help you with whatever

7 17F &5 Aauth. &2 o7|ot FASLIEL of ol ]l
= a8 8= 0[8stHE E5ULE 2 282 FRYLCL
SIX|Z CHE S22t AHE2 ?DH tHof o018 &~ QUEH L
M= 0] 7IE0] UsUCE 2tefoll HEol HivHel Z§R7t

=
ZQSIAH 7 |AM RO A|H %‘LIEL J2|1 SN L& 22
QIOA|H Z=X{GHX| DAL I2E HlAT R X5 =

Eq
QM H HEA] Eof £ HLITh

W: Thank you for the bags and your kindness.
71 solof ZAE =FLC

M: Enjoy your stay!
HFEAE S S712 AlZH 2UHAIR.

AT ED TS0 HoAIe
1. OIXtl TR0 CHE 71y HTE SH?
EERG
o] TRE HADE HT Y= RO O3 HHEOR HY X
22 ®olct
2. URHE BN BT YETR
L 90|51

I
== Z&7HK| LSt |
o U A= A 2|

= oHd 20
IHEl©
[sHA| Xl & I CHato| LHROZ HRI7L A L) A|ME ALE
He dYotn YD 2 I MESH HEHS ©O|LCt.
B Z} ZF0|Lt Tl=0] LS SHIZ SEES T2AR.
|[HE1.c 2.a 3.d 4.e 5.b
|sh&

1. S5o17| ?lol0] ZEREQ| ?AX|E 21 ULE= SH2 It HHE

2. 44 712 B0 & = ULLi= =30 tHet SE2 a7t MESILL
3. 3k= 2Us RS20 M2t thet SE2 d7t MEsHT
4. BFEH0| ojojUy 2= ZE0)| tist SE2 e7t MESITE

5. BITEUM &2 ZAfol2t= 2O et SE2 b7t MESIL

=SV =X-Tin}

E
3
o
I
k=

| Translation | ------------------ -

%) A Listen and answer the questions. [,

1. Which is the best response to the woman’s question?

] (]

2. What is he doing?
© Welcoming a guest.
® Escorting a guest to their room.

© Explaining the usage of the in-room amenities.

for each in the box.

& B Choose the right resp.

1. Where can I check in?

2. May I see your room key?

3. May I help you with your baggage?

4. Where can I wash my hands before I register?

5. Mind your hand in the revolving door. The door is automatic.

a. Here you are.

b. Thank you so much.

c. Come this wayy, please.

d. Yes, please. They are in the trunk.

€. Go past the front desk and you can see the restroom sign on your left.

") C Read the article and fill in the blanks with the words in the box.

Who is this man?

This man creates a welcoming environment for hotel guests and facilitates their arrival or
departure. This includes opening doors, hailing taxicabs, ' guests and
’ their bags into the hotel. This man may also be responsible for keeping
their work area tidy by sweeping and removing trash. Beyond these basic duties, this man is
expected to assist guests by giving directions and * important information
about the hotel. This man also stations near the entrance and keeps an eye out for suspicious
activity.

‘Adapted from; Tambien, €. (n. .. Job Description for a Hotel Doorman.
providing greefing canying

wItA p. 123
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Concierge and
Housekeeping Service

Topics e Concierge service

e Housekeeping service

e How to provide a guest with necessary information
* How to respond to a guest’s request
e How to make up the guest’s room

Field Activity e Assisting guests as a concierge or a housekeeper
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A. Look and Think

@ S 57 0| AYES0| SHOIK SH= USS M2 HAIR,
|ofAl ZE
- ZIAIOIRI9) 2 R

Kl
5
°
me
i
ol
i
2
HT
uln
>
0H
O|I

w
e © ki
o 12
> =
ﬁ Ml
]

29| ‘Housekeeping(Z{A! HEI—'?—)’OIEJ Aol | 3 AR
E0M MBE= MH|[AL| 2
- YUMo = A HH|o| YR E EE A

D k'm

J
P
HI oo
i
oy
I'% "l%
M 10
nx
=
o =
=y

H|§$rgl HH| J2|11 7H*'RO| G

LT,

QEHE %Xlai g5 otz Hes ettt
- 137| 2IHA 3t2A 7|H(housekeeping)2 ZHA HA(room
cleaning)2t ZHA&! MH]|(facilities), A|&(furniture & fixtures), H|
OtL|2t S&! LY MIAEZ(restaurants),

Bi(kitchens) S &2 ™

Z(guest supplies) 22|

St 4 (restroom), 2k2X|(lounges), F

9| ZZ X|Y(public areas), 'l F(Linens), 2 SLIZ(staff

uniform)2| X2t £=M(repair), ME} S0f| O|Z27|7IX| H2 A2

£ Yok RMRA 1 YR H7HAIZ0| 30k B 4 I,

B. Read and Match

@ LU3S 910 MHAL T MHIAE
IgEl1.a,c,d,f 2., e,g,h
[5H&| 12| A. Look and Think2] concierge®t housekeeping2| ¢

DS B HRY,

Hot= Of71E HESIA .

C. Read and Choose

@ FOT 0T E 7MKL 2T S AL

4. HAT} HOL X T EXIE 2

6. 422 2Tt 3

A Look and Think
Look at the pictures and think about the things that these people do for the hotel.

B Read and Match

Read and match the phrases with the correct services.

1. Concierge Service:

2. Housekeeping Service:
a. book a conference
c. find a babysitter

. make up the room
g. fake away the dishes

b. bring up the towels

d. give a bus schedule
f.rent a car

h. fum down the beds

C Read and Choose

Complete the sentences with the phrases in the box.

1. I enjoy sightseeing, but

a.fosee

b. How far

. How long

d. How often

e.1don't like amusement parks
f. if you don't mind

2. There is so much

3. , Twill send someone up right away.

does the bus run?

4
5. is the bus station from here?
6.

__ will it take to bring up the towels here?

Wit p, 125

M= 1.e 2.a 3.f

||

1. 74/ &Yst= A4S ZO0t6IXITL 02t B2 but CHS
2o}

toF MEsICt, HE2

4,d 5b 6.c

e. | don’t like

amusement parks.O|LC},

2. There is so much CHS0|= a. to seeZ} AL}, muchZt ':”Af

2 M0| T UXM to see7} BHALS| HRAIR RHOZ M0[T Q
C}. ‘& AS0| L2t 5he

IL= There are so many things to see..= 7FSoILt,

H3OZ = There is a lot to see.

3. ‘if you don’t mind(MIE2AICHH ) = Xf7[7f Staf= ZAof| CHaK
0| HIHSH=XIE SQIst74LE, HolA BEst @¥S & I A=

H30|EZ If you don’t mind, | will send someone up right

away.’t MHsILt, &9 A2 AlRS 2210 oh=0 £E2

9IE2 S0 = 40| O =0l LT,

HE Z30|22 HIZH= d.
How often0] 7H& XHSIC},

5. HA E{O[20] O{7| M HOtLt H2| J=XIE 20 H= HH0|E2
7{2|2 £ b. How far7 H&35ICt

= Ol HOKLt AIZH0| 22 He|=XIE 2

OZ c. How longO0| HA35|Ct.

Lesson 3. Concierge and Housekeeping Service 123



Situation 1 | Concierge Service

Listen to the dialog and answer the questions. ()

1. What is the man going to do?

2 -

2. How often does the bus run?
© The bus leaves every hour on the hour, from 7:00 a.m. until 8:00 p.m.
©® The bus leaves every hour on the hour, from 8:00 a.m. until 8:00 p.m.
© The bus leaves every hour on the hour, from 8:00 a.m. until 7:00 p.m.

3. How long does it take to walk to the bus station from the hotel?

© 5 minutes. © 15 minutes. © 50 minutes.

@ Practice the dialog with a partner. Use the given expressions.

A: Concierge, how may I help you?

B: Yes, I need some recommendations.

A: What would you like to do?

B: I'd really like to eat Korean food .

A: Well, there is a famous Korean restaurant nearby . From the hotel entrance, walk to the left
and turn right at the second corner. It’s across from the bank .

B: Thanks a lot.

eat Korean food / see old palaces / On your own
afamous Korean restaurant nearby / a bus that goes to Gyeongbok Palace / On your own

the bank/ the post office / On your own

B +recommendotion: F8  *amusement park: 50K8#  <historical site: APA|  straditional market: T Al

BN p. 126

Concierge Service (ZAA0{X|2] IF

Listen and Do

| Script & Translation | ------------------ oo
W: Concierge. How may I help you?
ZANOXIYLCE FAE EA=SNNR?

M: Yes, I need some recommendations on things to do around
here.

Ul of ZX0llM & Biot W52 £ & sliFMle.

W: What do you like?

2 Z0IotMIR?

M: I"d really like to go to sightseeing, but I don’t like
amusement parks.
TEEZ 7101 HELICE SIXEE 0] SH2 MELICE

W: How about a city tour? There is so much to see: historical
sites, museums, and jogging and walking courses. And you
may use the city tour bus downtown. If you like Korean
food, you might enjoy eating in the traditional market.

AU 22 ofiie? = [S0] Bo| JAsHCE FHX|, g=

- O
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Aol AlE] £0f
Bl SAI2 ZofsiAlR XS

- O

M: How often does the bus run?
HA= L0t X5 CHR?
W: The bus leaves every hour on the hour starting at 8 a.m.
until 7 p.m.
OFR! 8AlOf ARBHAY KIS 7AIZER] OHA| H2iol| tHA= SEf
LC.
M: How far is the bus station from here?
07 |M HA ED|E7IX= Lot 2He?
W: It takes about 15 minutes on foot.
ZOo{A 2f 152 ZZLC
M: Thanks a lot.
ZARRIUCL,

@ izt E1 2200 E5tAL
1. A= FRE S AR

KRG
|5l1A1| AIE| 0] HAO| 3101 ZHIS 20| T YOO Hef
Ct.

ro

@0]

2. B0 A= HOtLt K==
|HE©

|5HAd| O4XtQ| L] HHAH CHALOIA ‘The bus leaves every hour on the
hour starting at 8 a. m. until 7 p. m. 2t O E = HEH2 ©O0|C},

=

SHIOA HA HO[E7IK]= Z0{A SotLt Zel=71?
|§EH ®
|5H4d| OfxtQ| OFX|2F CHALOIA] ‘It takes about 15 minutes on
foot.’2t11 . H 2 HEHE2 ®O|CE.

| Words & Expressions |

- recommendation: &%

- historical sites: R%ix|

. In addition: AICE7 K= besides / furthermore / moreover)
- traditional market: ©5 Al

@ FOIT EHSS AE010] 1t THelE ASOHAL.

| Words & Expressions |
- old palaces: 22
- a bus that goes to Gyeongbok Palace: 4= 7t=

A



Housekeeping Service (SIRA7|H2| T

| Script & Translation|-------------------- -

W: Housekeeping. How may I help you?
e XIHFYULCE RS Ef=28ie?

M: This is Donald, Room 912. We just finished breakfast.
Could someone come and take the dishes away?
91250l DonaldYLIC}. Ha OIFAMES BR=MIR. Fa7t
M ARSE & XN FARSLIN?

W: Of course, Sir. Is there anything else?
LG &5, O B2 A UM?

M: Yes. I would like you to send someone to make up the
room, if it is possible.
ol. 7FsoiH & Helgh A=E & EU e B guch

W: Sure. Do you want it cleaned now or later?
ofl, X1z OfH L5l X% E27 15 EstiIe?

M: Well, we are leaving in 15 minutes. Could you send
someone after we leave?
Of ol M52 162 20| €S HIL| =h=dl M=50] Lzt
=0l AMEE BEUiFd & AL

W: All right, that is no problem. Is there anything else I may
help you with?
o, Z&LICEL 171 offH &7t oF
ot =2 242 gloNR?

gL a5l X&l=0|

M: No, that’ll be all for now. If I need anything I will give you
a call.
glgLICh 2ixiz= 7|

HatEne.

H=ILIC Blot e

[

gl

20| Qo™

W: OK. Have a nice day. Your room will be clean by midday.
LAELICE 2 oIF BUMR. HIK= Fel=lof US A
ole.

M: Thank you.

ZAAFEH O

@ 2E E1 220 E5tAL
1. XL ERE k= A7
|8 ®

|| O4Xt2| OFX|2} CHAL ‘OK. Have a nice day
be clean by midday. Al HRIKX| HAS HA 5E 72t= g o
ooz HEH2 ®Oo|C.

Your room will

2. X9 0|52 AA ¥EE?

Situation 2 | Housekeeping Service

O Listen to the dialog and answer the questions. ()

1. What does he need?

z -

2. What’s the man’s name and which room is he in?

© Donald, Room 912 © John, Room 911 © Robert, Room 291

3. When will the man’s request be met?

© Right now. © Within 15 minutes. © By noon.

O Practice the dialog with a partner. Use the given expressions.

A: Housekeeping. How may T help you?

B: Well, I need someone  to make up the room  right away.
A: Of course, sir. Which room are you in?

B: I'm Brown in Room 713.

A: I'll send someone up right away.

B: Thanks. Bye.

to turn down the beds to take away the dishes.

What room are you calling from? What's your room number?
Room 523. How long wil it take? My room number s 322.
Itwill take 15 minutes. Well be right there.

W +toke the dishes away: I8 XI2TH  *make up the room: & E2lsic  +by midday: He7ix|

kM p. 127

IEE @

O| & EHIY CHAL This is Donald, Room 912."0{lA] X}
°|01E—'f7”* Hs

EY+ADZE YH2 @O0IC
3. OIN| EAtel @
|HE©
[sHA| oo 180N
room will be clean by midday.’ 0{lA]
2 20|22 ¥E2 ©0|Ct,

HoloZ2= H27F?

A= 22t 20| O{Xre] OFX|2f CAL “Your
ZHAO0| MK HA

=E9 2

@ FOIT BHSS AMESI0 THEHE M HETIA2.
| Words & Expressions |
- right away: =4l

- send someone up: F=7tE {2 EUEC
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G0 424 & 252 01201, Lol ZIAOIXISt SI2AT|Te) ADSS FAH EAICH

Concierge Housekeeper

The Work

SHo| ZAOX] EE 5HRAT|HIL EI0] 2RI BFHUS QHASHS tEIRE 2HS0 BAICh

BEE) 2S22 isi2s wHEsl SAch

oM p. 128

Field Activity

[GIIAl EE | p. 172 Lh FE

[ClIA] HE
A: Concierge. How may I help you?
Yes, I want to know the location of a good restaurant.

OK. What kind of food do you like?
I really like to eat Korean food.

>0 >0

There is a famous Korean restaurant nearby. The service

and food are excellent.

B: I wanted to go out somewhere and see another
neighborhood. Do you know of another good restaurant?

A: You can’t go wrong with Arirang Restaurant. It’s famous
for its food and service.

B: That sounds great. Could you please make a reservation for

me?

A: Sure. You’ll love this place, I assure you. How large is your

126 Part IV. Hotel Service

party?
B: A party of four, please.

Check Up

| Script & Translation | --------------------om
A-1
M: How long will it take to take the dishes away?
ARS= AS= ol Sokt By
W:
@ We’re in room 207.
207 AU

® It should have been cleaned by now.
AaEg2 a7t = JA0{0F sh=Cl.

© About 10 minutes. If you don’t mind, I will send
someone up right away.

o102 Z€2 gunt HEeAnH Xz

—lo—

g AlgE EH

2SI

A-2

M: Hello, may I help you?
IESMIR, RS E2F EF7IR7

W: Hi, we need to find a babysitter tonight for our two
children.
5 OI0IE S 2 0| E= AlRo| ERsH e,

M: We have a free child care center — our kid’s club until 7:00
in the evening.
Mal= MY TAEK] 7123 E0ete & 010] S5 AlIH

2ol Uzt

i

W: Yes, I heard about that from the front desk. I’'m afraid we’ll
be out much later, from 6:00 to 9:00.
of, ZEE0IM 1 FHoll tisiiA Olo IS SUSHICE M3al=
W S| BAIOIIA OAIZER] LIV QLE HHOI2.

M: Then perhaps one of our on-call child care workers would
be available. Let me check .... Yes, we have someone.
O ofofe Hia Cf7| =01 oto] SHO| 3t 22 0185k =~
US LICL 2ol HRELICE Of of. AMYLICE

W: Thanks a lot.
ZAFRILICE

AZE =1 HE0 oA
1. ERIe] 220l et 71 MET SE2?
€= ©



[=]

(1) oXt= F7E U Y=

@ otRA7 |

®© ZIAI0{X]|

© OF7| H= AR
|8 ©
|5iAd| OfXte| A MY CHAL ‘Hi, we need to find a babysitter
tonight for our two children.’0ilA] O{Xt7t O0] Hi= AIEE &1
QICH= 742 & 4 QJOOZ J1X MASEH MES ©O|C},
(2) X OXt= O] MHIAS HRQE Sh=7F?

@ LHY, 7AI0lM OA|77EX]

© 2=, 6AI0X SATX]

© 2=, 7Al0|M OATX]
|[dE ©
[Sh4d| OIAte] & Huf CHALOA 258I0] O10IE Et & AME0| HR
STt 31 & XN CHAL “Yes, | heard about that from the front
desk. I'm afraid we’ll be out much later, from 6:00 to 9:00."0f|
M= 6AIOIA OAITTER] BYOH L7t RIS HEtL Sh= A= O|F0] 7t
Z MESH HEE @O

B 2} T20|LE Ti&of T3t SHIZ SEHE 1242,

[HE1.c 2.b 3.d 4.a

ot

1. UOiLE AJZH0| XIS 23 Y002 HEORE 7t &}
Ct.

2. BAIZ 22| Y2 230 Cfet EO2E b7} MHsIC,

3. ‘RS TASANQI"EH= HSto| Chet HHEORE d7t M5}
Ct.

4. M4 AAE Al 3T Qo2 0fo] e (o2 E a7t &F
Bict.

o oo o
COS SS UL HIRIES FOTH

| Translation | ---------------oooe e

SleA7|HE! o= Aas Felgtih: AKXz etgdE |
1, HE Feloti, AHVISE HISL, K22 EFE2 7iRet A
o= WHIE FUCE AlCt) HHER FAsLCh Y Fe2| =
0] 2LiH SEECE0| Y BAIE gUCL 2= 5 442 o=
ol =E/8== 7T Zete REE HaUt

AAOIXIQ! 2ls= SEof gt MEARl Nss dsH Za2
A0l A= MG ST 2ER0f et 2AS off Z2f, 22|21 BiA|
ot 0 +&8 X FHl6l Eele RS LEUt oL 2=
Aoz UAS HHBAE 2l LS oefolr 2 ZX0ll U=
Hol AESS &9 S0l sl =-LCH

%) A Listen and answer the questions. [,

1. Which is the best response to the woman’s question?

] (]

2. Answer the following questions.
(1) Who is the woman looking for?
© Housekeeper. © Concierge.
(2) When does the woman need this service?
@ Tomorrow, from 7:00 to 9:00
© Tonight, from 6:00 to 9:00
© Tonight, from 7:00 to 9:00

© Babysitter.

for each ion or

) B Choose the right resp

1. How long will it take?
3. What can I do for you?

2. Can you call a taxi for Room 302, please?
4. We're looking for a good restaurant for dinner.

a. What kind of food are you interested in?

b. What fime would you ke to be picked up?

c. it will take 15 minutes. If you don’t mind, I'l send someone up right away.

d. Well, this place is a mess. | need someone to make up the room right away.

) C Read the passage and fill in the blanks with the words in the box.

Jeonghye, a housekeeper, makes up the room; cleans the bathroom with a sponge, makes
the bed, empties the wastebasket, and * the dirty towels with clean ones. In
addition, she vacuums the carpet. When she finishes, she * the room off on her
clipboard. She is often asked to bring extra supplies to the rooms.

Minho, a concierge, is asked to explain the details of a hotel, advise guests about nearby
restaurants or tourist attractions, and arrange for a taxi and courtesy car for them. In addition,
he * the hotel for future conferences, and * guests to facilities near
the hotel. ‘Adapted from: Zwier, L. . & Caplan, N. (2007). Everday Englih for HOSPITALITY PROFESSIONALS.

books checks directs repkices
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[ 1. replaces 2. checks 3.books 4. directs
[oH&d| ¢ oflad &=

| Words & Expressions |

- replace A with B: A= B2 wAsiC]
- vacuum: 2ISEAT |2 FHAS

« check off: --of ci=2o| AIS 5ict
- facilities: ™2 mo| A|A

t/HHCE
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. Exchange and Laundry
Service

e Exchange service
e Laundry service

e How to respond to a guest room amenities’ exchange
e How to respond to a guest’s laundry service

Field Activity * Responding to a request for laundry service

128 Part IV. Hotel Service



Get Ready

A. Look and Think

© IS 5T 0] AZS0| SO B 4 U USS Y25 &A
2,
|o1A] ZE|

* Exchange Service(E W&t HF)2t ME MH|A(Laundry
Service)= 370N CHREUE! housekeeping(ZiA! | E) M0
&5l= YESO0|C} UEHOZ SIRAT|LE0= housekeeper,
room maid, laundry, butler, 12|11 linen22 LI=0{ZICt 07|
M Exchange Service st Wt HFE OtL1 8 HE L Of
U S8 Al AU0| Q710) M2 HIE—I WEHS YsiC)
MIEF MH|A(Laundry Service)= 2 SE0AE 37HX| BEMZ Lt
F=6H, Laundry M= I8 NEE T—FEI U5k, Linen 2AME

HEPHQl MR XA &2, = 2HIRO| 5 ME], M1 22, =
Mz ZESo fUZ

ﬂJI[lI

y /|1 T
2 HMRIX|= EAMO|CH 2|10 Uniform
ZR0|| U2t 2Rt BBkl FH XS0 QLIZ HAE

f.

mo ojn r
-[II ol

[

O

B. Read and Match

@ LSS S0 MH[AQE T MHIAS Sk 071 HESIAR.
| Translationl---------------coomr
a. change coverlets as required
2RO 2t At HHE 2T
b. bring up the toothbrush
NS 0
C. put out clean towels
TRt ErEE LT
d. sort, wash, load and unload laundry
NEES 2Rot, B0, &0 2|t
e. pick up the laundry bag
MIE BILIE ARZ T
f. change the pillow covers
HI7H HHE ZCt
g. iron and press clothing and linen
2t 2|dlS CHE RS
h. replace dirty linens with clean items
CIY2 2|dSS Met AS= WHsttt
I€=] 1.a,b,f, h
[SHE| £ oA F=x

2.c,d, e, g

A\ Get Ready

A Look and Think
&) Look at the pictures and think about the things that these people do for this hotel.

B Read and Match

) Read and match the phrases with the correct services.
1. Exchange Service:
2. Laundry Service:

. change coverlets as requested
c.dry clean asult

e. pick up the laundry bag

g.iron and press clothing and finen

b. bring up the toothbrush

d. sort, wash, load and unload laundry
1. change the pilow covers

h. replace dirty inen with clean items

C Read and Choose
) Complete the sentences using the proper expression from the box.

,,,,,,,, extra towels.
2. I need some pants
3. Could someone

4. Please

extra hangers?

the instructions on the laundry bags.

5. Could you please send someoneto my laundry?

6. Could you the laundry form and put it in the laundry bag?

a.fil out b. follow c. bing d. dry-cleaned

w2t p. 131

e.pickup

@ FOT MEF HHS 7K1 2EHS 2HSIAL.
| Translation ] ----------------oooe
1. We need extra towels.

00| Efg0| WL,

2.1 need some pants dry-cleaned.
HIX|S2 E210| F 2| off FTM2.
3. Could someone bring extra hangers?
= RZOIE 7HNT FAIZKR?

4. Please follow the instructions on the laundry bags.
MEf= HIRILOf Qs XA AFYE M2t FHAIL.

5. Could you please send someone to pick up my laundry?
NEES 7tHZ AE 2U FARSUIR

6. Could you fill out the laundry form and put it in the laundry

bag?
MEN FEME AESIA| 1L MERE HEFLIO 20| FARASLI?
M= 1.f 2.d 3.c 4.b 5e 6.a

ot 2l atAf F=
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Situation 1 | Exchange Service

Listen and Do
@ Listen to the dialog and answer the questions. ()
1. What does she need?

g -

2. Who is calling the front desk?

@ Chris. © Christine. © Charles.

3. Why does the woman want to change pillows?

© They are dirty. © They smell bad. © They are stained with sweat.

4. Which room is the woman staying in?

@ Room 455. © Room 515. © Room 545.

Talk Together

@ Practice the dialog with a partner. Use the given expressions.

A: Hello, Front Desk. How may T help you?
B: Hello, this is Martin in Room 216. The blankets are so dirty. Can you change them?

A: Of course, sir. I'm very sorry. How many blankets do you need?

B: Thanks

Who Where What Why
Martin Room 216 blanket dirty two

How Many How Long

as soon as possible

Brown Room 837 sheet wrinkled two in five minutes

Charles Room 1012 bath towel stained three

immediately

On yourown

Bepillow: W7 =smell funny: OIS APHEICE <o soon as possible: 7H5t 2]

Wt p. 132

Exchange Service (8212 2F)

Listen and Do

I Script & Translation | ------------------ooooe
M: Hello, this is Sangcheol at the Front Desk. How may I help

you?
CHISIMIR. XM= ZEERJ U= MEULDE RS =2 =
HDe?

W: Hello, this is Christine in Room 545. The pillows smell

funny. Can you change them?
CHASIMIR. XM= 54554101 QU= Christine0 |0 2. tH|7HOIA
Ol 2ot AT LEMR. HIHFAIZIOIR?

M: Of course, ma’am. I'm very sorry. How many pillows do
you need?
SEYULCEL &9, tiEs| ZSEUCH HiZH7E R 71 Hesky
L|7p?

W: Two pillows, please.
= Jheict,

M: All right. Is there anything else you need today?
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LAELCE @5 150 o E@eet A2 gy
W: I forgot. There isn’t any shampoo.
2. o A GUIR.

M: OK. You need two pillows and a shampoo. Is that correct?
LS HIVH 220 o F UH7E EREHINKIR. SEl
7K

W: Yes, it is. Of, 1212,

M: OK. I'll ask Housekeeping to bring them to you as soon as
possible. 0. 7}=¢ot of Wa| iy 2a|Lo| 2RSS 7Ha7t
2f2 SRS

W: Thanks. ZIAFEILICE

=1 ZE0 ot
1. 0= FRE EQZ k=1
€ @

|5 A | EAte| W] Al CHA} ‘OK. You need two pillows and a
shampoo. Is that correct? 2t O§Xt2| Li| HMY CHA} “Yes, it is.’OllAf
OX7H He = oh= 0] HIZH 2702t 2 17021 A L 4= UeB R
FE2 @O|Ct.

2. 57 ZEE0| MIE 5l U=7R
EI=NG)
[5HA| O4Rte| & MY CHAL ‘Hello, this is Christine in Room 545.
The pillows smell funny. Can you change them? 0lA] H3}E &
11 = AFHO| ChristineO|2te A2 & 4= o0 2 M2 pO|LCt,

3. O4Xh= ff HIZHE HH
ESEEG)

|5H&| GXE7} “The pillows smell funny. Can you change them?”
0|2t e D=2 HE2 ©O|LCY.

0| Sh=71?

4. OfXt= B SAHN S0 UA=7R

|[HEl ©

|5HAd| o4 Xt A EHIY CHA} ‘Hello, this is Christine in Room 545,
21 ez HEH2 ©O0|L.

Talk Together

@ FO{T EHSS AHE0I0] B} LHSHE HEOHA L.

| Words & Expressions |

- The pillows smell funny.: HIZHOIA OASH HATF Tt

- How many pillows do you need?: Hi7h7t & 7§ Desty
Li7F?

- Is there anything else you need today?: 1 &te| o &

28t 242 YOI

- I'll ask Housekeeping to bring them to you as



soon as possible.: 244! Zi2|2Bofl 7ksst &t Wl ZHMc =2l
= si&LCh

Laundry Service (Mg &%)

| Script & Translation | -------------------- -
W: Good afternoon. Laundry Service. Minhui speaking. How
can I help you?
etgotMe. MERS] RISIQLICE FXE =2 EEIRY
M: Hello. Could you please send someone to pick up my

laundry?
ESMIR. MEES 7HE AldE & EW FAIRSLINR

=

: Sure. Can I have your room number?
2 sHlEUCE R SH0IMK?

: Room 307. 307 ALY,

: Room 307. Could you fill out the laundry form and put it
in the laundry bag? 30724, MEE MEME ZMGIAAM A
Ei= iU EHFAZNR?

M: Yes, I did. Well, I'm leaving to downtown in about thirty

s =Z

minutes. So, if you could send someone in the next fifteen
to twenty minutes, that would be great.

Oll, 1= LI 2f 308 Fofl A= 2=
Cf. T2 152011 20220] AlFS HUISAIH S22

: Sure, sir. That won’t be a problem. I will send up someone

o
_O'ﬂ
kl
5
i

s

right away if you don’t mind.
o, &8 2 shilEH L HECAILH X5 Y AE
HUEZAR.

M: Of course not. When will the clothes be returned to my

-

room? I'm leaving on Thursday. #&&LICE OIM| 255 ¢
OF & = LR =20 me Huct

W: Well, today is Monday, it usually takes a day so we will
deliver it to your room by tomorrow evening.
=M, 50| 2ROV B oFF Hel2=2 WY HE7EK]
= Yoz HiEE ol

M: Alright. Thank you. U, ZIAFEHCY,

S
1. DXL EQZ 5= 22

IEE©

[aHA| EXtel & B CHAL ‘Hello. Could you please send
someone to pick up my laundry?’ 0jlA] N[E}S BEISI ooz

Y2 OO0t

Situation 2 | Laundry Service

@ Listen to the dialog and answer the questions. ()
1. What does the man need?

g e

2. Which room is the man staying in?

© Room 307. ® Room 317. © Room 327.

3. When is he expected to get back his clean clothes?

© On Tuesday. ® On Thursday. ©® On Friday.

Talk Together

@ Practice the dialog with a partner. Use the given expressions.

A: Good morning, Laundry Service. How may I help you?

B: Hi. This is Brown from Room 713. Could you send someone to pick up the laundry from
my room?

A: Sure. Would you like me to send the laundry staff right now or later?

B: We are leaving in 15 minutes.

A: Isee. I'll send someone up right away.

B: Thanks. Bye.

Hello. This is Smith from Room 214. ‘This is Nicolas from Room 504.

up right away. Is there anything else? 1l be upinaminute.

Yes. I'd like the trousers pressed. Thank you. When will it be ready?
OK. It wil be ready by tomorrow evening. It takes a day, so it will be ready by tomorrow aftemoon.

B +pick up: Tt +if you don't mind: ZHHSAICI  «deliver: tHE5ICH

witA p, 133

2. 5APIHEL U= AE2?
|8 @
|oH& | EAte| & HI| CHAF ‘Room 307."0lA At ZHM HS S o

FACOZ FHH2 @0

3. SRl ERh= 1712 et 25 So

mjo

» 871

|oH&d| OXte| OFX|2H CHAL “Well, today is Monday, it usually takes
a day so we will deliver it to your room by tomorrow evening.’
Ol EHXt2| MEFZO0] LHY XMA0f| BiEEICY SIFCEE HE2 @)

ofct.

Talk Together

@ FOITI ZASS ALESI0] tHetE At ASOA L.

| Words & Expressions |

- Could you fill out the laundry form?: Mgz 4
el FARELII?

« put it in the laundry bag: 12S MES bt ol Dot

- That won't be a problem.: 271 2x7t =Ix| 4= Zuich &
=X gt2 Ao|ck 2HLFE S)= No problem.)

M2
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S 42 3 258 0|01, 2Tel BEM0| SHe| B2 MHIA HEX S8 B + U=
A8 FAISH HAICE

Tops

9 Seo| Mc2| AHlA HYAPL £l0f, 2122l BYATIO| et S 2HE0f HAICL

d SEYR UESS WEH BACL

1ot p. 134

Field Activity

[GIAl S p. 172 LS F=

[OlAl FE

Laundry Service. How can I help you?

I need a suit dry-cleaned, please.

Please follow the instructions on the laundry bag.
OK. Where’s the bag?

It’s in the wardrobe.

: All right. But I need my suit tonight.

That’s fine. We return laundry in the evening.
Perfect! By the way, I also need my jeans pressed.
No problem. Just use two different bags, please.
OK, thanks.

You’re welcome. Have a nice day.

23202020202
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Check Up

| Script & Translation | ------------------ -

A-1

M: Hello, This is Room 921. The pillow covers are so
wrinkled. Can you change them?
QHIGIMIR? 9215 1T, HIZH HH 7}
HE 4 ALR?

20| 0t Alshe. vt

® Of course, sir. I'm very sorry.
=S, &3 tiEts| &k

® If you don’t mind, I will return it to you.
UHOANCHH, Sq=e|Z&0H CE

© I will send someone up to make up the bed right away.
2T HUE Rl AM=E BUHZEHCE

A-2

M: Laundry Service. Minho speaking. How can I help you?
MEE, 2SLc s =2 2277

W: My husband’s suit needs dry-cleaning and I have a dress
that needs ironing. Shall I leave them at the front desk?
H g Y=S =20] A2|dS sliof 5t M E2flas o2

0|2= oliof sHMR. ZEE H|lA30] BAE =HR?

M: No, you don’t need to do that. I'll send someone up for
them. What’s your room number?
o, O e gEUCh Mot

= SO

AlZS HUl=a A4S L ch

W: Thanks. My room number is 717. When do you send
someone to pick up my laundry?
ZARILICE M g2 77sAYLICEL S NEES 7P A
g2 EUFAILR?
M: T will send up someone right away if you don’t mind.
HEOACHH X5 ZHIZ ARE EUHAUEHC
: OK. Thanks. Z&LICH ZARILICE
: You’re welcome. Do you need anything else?
o, oiE A et A JAsH?

£ =

W: No, I don’t. But when will the clothes be returned to my
room?
Ot 2, SiELICE oIl &2

M: Well, it usually takes a day so we will deliver it to your

S 2t FLR?

room by tomorrow afternoon, September 7.
=, HS olF 22|22 WY 2%, 92 7TUVIK= g =
= US AL
W: OK. Thank you.
ZgLCh ZARRLCE



|HE @
[aiE] Hi7i HHES 20t & £ ALLi= 220 U Eo= 7t

2. 02 EE0| HEtA2.
(1) ff 04Xt= IRt A Mt o

@ OJ22| =710] HR23HA

© MIEF MHIAE 7] LI5HA

© 2= gelaf Z2tar 617] s
| HE ®
|5HAd| OfXkQ| & EHMY CHAL ‘My husband’s suit needs dry-cleaning
and | have a dress that needs ironing.’2| LI 9O 2 HOt 04Xt} Al
Ef MH|AS 21 2/0] SiCh= A8 2 5= A2 E = HEE ©O|Ct
(2) 2UH| 04Xtz 49| MRS RS HS 5= USSP

@2s OouY © 23
|HE ®
[of&d| EXtQ| OFEX|S CHAF ‘Well, it usually takes a day so we will
deliver it to your room by tomorrow afternoon, September 7.’
OlM LHY 2501 HiESH = 0|2t 5t AL B = HE2 ©@O|Ct.

B HIZH0]| 22 2YS St H=lE 2o 2.
a

=
[H=1.b 2.c 3.a 4.d
|3H&d|
1. JANES HHE S JLID 2D QCEE NHOR = b7} HHs}
Ct.

2. NE7H LA
LSIXS 2= —E—’é*OI 7t Hsia BE2 ol

3 ANEZtE B

4 NEE 2t 55

HHSICT

m\l
nn
_FF_
k=l
4
A
ol
k=l
30
|0

N
o
~
rio
10
rl>
i
10
o
d
=

SOt ez O mff, B2 6ids2 HR B2 RIIK|
£ 77t Ol HR & diCh= &2 U MiFske S
Qtoll X PrEe] S2er RS VX XUS moll= o bl
MLt oM 0] MHIAS 0IZE o~ USLICE HIS Fojl 0] H
HIAS olZall & X0 Qloie, YT ol&sl 24l 20l= H2E2
SeiEl T2 2 AYUDE o222 2oLt S '-P*Ef
SHYZ S0IQA moll= 7ste Mot MEZS 2op 2o &
UELICE
|ME| Laundry service[Hotel laundry service]
3|

] 9 o AE

a A Listen and answer the questions. [,

1. Which is the best response to the woman’s question?

] (]

2. Answer the following questions.
(1) Why does the woman make a phone call to the man?
@ To get extra towels. © To get laundry service.
(2) When can she expect to get her clean clothes?
© Tonight.

©® To get the room made up.

© Tomorrow. © The day afier tomorrow.

@ B Choose the right sentence for each blank to complete the dialog.

A: Good morning, Front Desk. How may I help you?
B: Hello. This is Michael from Room 214. "

A: Of course, sir. I'm very sorry. *

B:’

At Alright, that is no problem. Is there anything else I may help you with?
B: No, thatll be all for now.

A:OK.*

B: Thanks.

Can you change them?

a. Three sheets, please.
b. The sheets smell funny.

<. How many sheets do you need?

d.1'll ask Housekeeping to bring them to you as soon as possible.

O C Whatis this service?

When on a business or pleasure trip, many travelers realize they have either packed too
many clothes or too few. When you’ve not packed enough apparel to last for the duration
of your stay, you can always take advantage of this service at a hotel. Even if you've never
used this service before, after you’ve done it once, you'll be an old pro. You can head off to a

meeting or a day of sightseeing and enjoy clean, fresh laundry when you return to your room.
dapted from: Tayl (n.d). How:

»
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| Words & Expressions |

- on a business or pleasure trip: 0/t &g 24o=2
- apparel: 2=, oA

- take advantage of ...: =20

- an old pro: (5 £01) HE, MUK}, 24Xt
- head off to ...: -2 mHULCYEYUSICE
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Restaurant and
Cashier Service

Field Activity

134 Part IV. Hotel Service

e Restaurant service
e Cashier service
e Waiter(Waitress)

e How to take orders from guests
e How to handle the billing process at check-out

» Making a conversation as a server at a restaurant



A. Look and Think

@ 22 E11 0] AFEHS0| 5ljof & o2
[GIIA] e

[m] Waiter & Waitress &5+

< Mslst I 22 X2 L AMAESHAISE MH|A HZ

et AfH|A HI-S—
(0]
o

S8 M HAIQ.

E

fin}
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=
Ir
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x|
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=
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>

%”'*‘Iﬂl* -u_% RS
< Up selllng, S 7t A6t 7 HESt QT A /X

(m] General Cashier 25

2 =1 =l ol
-z EHER EHY

Q

=39

< IHNS EH AT

. YMe Y AR AN=E Helot Haet AY H=e=
SIH| A AR =

« HeiX AL g HE

« 72X Eolof| &3] St
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@ L12 Ho{t T 4
| Translation----------------ocoomm
1. appetizer[starter]: T}
2. bill: AILEN, FEA
3. dessert: LN E, S4|
4. drink[beverage]: S&
5. main course: =]
6. traveller’s cheque: O{3§Xt =T
a. food served before meal
AN O HSE= 24
b. food served after meal
AN 20| HSE= 24

c. the primary dish of the meal

A Look and Think

Look at the pictures and think about the possible duties these people have.

B Read and Match
Match the words with the descriptions.

1. appetizer(starter) 2.bill

3. dessert 4. drink(beverage)

5. main course 6. traveller’s check

a. food served before meal

b. food served after meal

<. the primary dish of the meal

d. any drinkable liquids

e. a statement of money owed

f. a check fo be cashed or used in payment abroad after it is signed by the holder

C Read and Choose
Look at the pictures and choose the right expressions for each situation.

1. 2.

a. Could you sign here, please?
<. How would you like your steak prepared?
€. How many are in your party?

b. Your fotal bill comes to 412,500 won.
d. I'l show you fo your table.
f. How will you be paying, sir?

WM p. 137

AiAfel 8l 22|
d. any drinkable liquids
DRl 4 Q= 4R
e. a statement of money owed
=g 23/Uz HIM
f. a check to be cashed or used in payment abroad after it is
signed by the holder
AKX ARl 201 SHR|OIM SHFXE ARBE= 8
|82l 1.a 2.e 3.b 4.d 5.c 6.f
[SHA| 9 shad &

& T2 BT 430 Yote BHES 1249
M=) 1.¢,d, e 2.a,b,f
[aad|

1. Waiter IE= Waitress/} gFA £ £ = SR XIS 72
c,d, e0|C},
2. B2E i M(cashiern)’ 24 & £ A= EHEE=

ol
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Situation 1 | Restaurant Service

@ Listen to the dialog and answer the questions. ()

1. Where does this conversation take place?

2 -

2. What does the couple order for their main course?

© Salad and steak. O Spaghetti and steak. © Spaghetti and salad.

3. Where is the position recommended by the waitress?

© Near a window. © Near an aisle. © In the corner.

@ Practice the dialog with a partner. Use the given expressions.

A: Welcome to Best Grill. My name is Cheolsu. I'll be your host. Do you have a reservation?
B: Yes. The name is Jesica.

A: OK. Please come with me. This table is for you.

B: Thank you.

A Here is the menu. What would you like to drink?

A Great. I'll be back soon .. Here are your drinks. Are you ready to order?
B: Not yet. Whal are loday s specials?

B OK. I'll take it.

Host | Guest Drinks Starter Main Course

Sora | Brown | mineral water and applejuice | cream of potato soup fillet tips

Sumi | Guss fanta and sprite fish soup roast chicken breast

Cheolmin | Daniel | cappuccino and tonic water onion soup lamb fricassee

1 +How many are in your parly?: 80| 95 2 #0KIIR?  +seafood: SIS

udtA p. 138

Restaurant Service (A2 &)

| Script & Translation | ------------------ oo
W: Good evening, sir. Do you have a reservation?
HESIMIR. o SIS 7I?
M: No. I'm afraid not.
Ole. 3=
W: That’s alright. How many are in your party?
HEELCH etz H Z20IMR?
M: Three. Can we have a table?
M BYUCE X2I7F ASHZ?
W: Yes. Would you like a window table?
ol. 27t Z HolE=2 27ie?
M: We would rather sit in the corner.
Aol et= 20| EE=HIR.
W: OK. Please come with me. Is this table all right?
LREHCL ME w2l uAR, 0] H0lE2 MHAZIEH
7r?
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M: It’s perfect.
Of5= Z&UICH

W: May I take your order now?
Xz F=ZotAAEH7?

M: TI"d like seafood spaghetti, and my wife will have the New
York strip steak.
Mz oiie AOAE] AR
FAL.

Ml Ol 7= AEE AHOIR

W: How would you like the New York strip steak prepared?
7=Z AEE AH0|2= OEA EH(oi ESVIR?

M: Medium-well, please.
0lc| U2 5 FMIL.

@ U3t E10 ZE20]| HotA 2.
1. O{C]0ilM O] CH=k7t O R O{X|LL U=TF?
€ ©

|aAd| JRte] CHAl I CHAF I'd like seafood spaghetti, and my
wife will have the New York strip steak.’0flA{ O| CHE}7} AIZH0f|A]

0[F0] X|22
2. 0| REJLHQ TAZ RS

13 ®
|5 QA1 OIOF7I3t %47 HAIS) ChAY BT CHATOIA EiXH f
2 AIPHE| D21 2912 558 AER AHO|TS F25T U0

= JE2 00|t

leg A glooz Mete ©O|C},

FESIUEIR

|o

3. Y0|ER|ATZ} FHEHRME2 T 21T

|8 @

|Shad| O] REIt oF2 ZAME2 MO X2 FHS HI2 ZHM2 OfX[7}
M| Il CHALOIA] “Yes. Would you like a window table?’2t11 gHO
D=2 dE2 @0l

| Words & Expressions |

- Are you ready to order?: F25HARISLIZI= May | take
your order? / Can | take your order, please? / What would you like
to order, sir?)

- chowder: =

FRO(HMO L ZIHFL OFZ BHE 2R et 1)

« main course: & 22|(= main dish)



Cashier Service (EH&2 g5

| Script & Translation | ------------------------oo
W: Good afternoon, sir. How can I help you?
ISR, FUIE Eof =F7IR7Y
M: I'm Eckhart Stone from Room 618. I'm leaving today, so I'd
like to settle my bill.
6185 49| Eckhart StonelL|Ct @5 Li7te{1 sh=
= ol alie.

o

W: Just a moment sir. Here you are. Three nights for 225,
000 won and you had three meals at the hotel, which adds
150,000 won. So your total bill comes to 412,500 won with
the ten percent service charge.
FHARE Z7ICHHFMR, &, O47I &Lt 380l 225,000
A =1 v A=1=1(0; PN IS fﬁ SkA A] 150,000 (0] F=7t
SIS HCEL 22 10m HlA @52 ZefeliM A
41250000][ =3

M: So, the service charge is included?
J2iR. MH|A 0| LEELIR?

W: Yes, sir.
of, &85,

M: Yes. OK. Now, can I pay by credit card?
ofl. Z&UICEL XIZ 7I=2 AEE £X|R?

—'— ﬂJ

=g

W: Certainly, sir. May I have the card, please?
SEYULLEL &8, 7= FARELIF?
M: Here you are.
7| UELILL
W: Would you sign here, please? (Pause) Thank you very

much.

o710l M

@ UiztE E10 2200 Zo L.

1. tHgtof 7P & oj2el= Jj2?

|EE ©

[ohad| ERte] A I CHAL I’'m Eckhart Stone from Room 618.
I'm leaving today, so I'd like to settle my bill.’OflA] SEI0{|A] LE7}

BT 611 Qs HS ¥ 4 UCDE HES @OC,

2. GXt= Of2A| ALt
| HE @
[5HA| SREQ| M| |HIY CHAL ‘can | pay by credit card?’ OflA] =XI7}
FIEE AAMSIIXL ST A Y 4= U2, ORI L] Hm CHALO]|

IS =7p?

Situation 2 | cashier Service

O Listen to the dialog and answer the questions. ()

1. Which picture best fits the dialog?

z e

2. How does the man pay the bill?

© By credit card. © By traveler’s check. © By cash.

3. How much does the man pay?

© 150,000 won. © 225,000 won. © 412,500 won.

Talk Together

O Practice the dialog with a partner. Use the given expressions.

A: Excuse me, I'd like to settle my bill.

B: Certainly. Here you are.

A: This all looks OK. Are service charge and tax included?

B: Yes, they are included in the total. How will you be paying, madam?
A:T'd like to pay by credit card . Is that OK?

B: Of course. May I have the card, please?

A: Here you are.

B: Would you sign here, please? Thank you.

I'd like to settle my bill. / is my bill ready? / can | have the bill?
Are service charge and tax / Is the service charge / Are the meals

credit card / cash / traveler's check

W esetile: 05sich  obill: 4 +service charge: B2

w kA p. 139

A ‘Certainly, sir. May | have the card, please? 21! 51 QB2
YEH=2 @0|Ct.

3. €Xl= E0tE A=
IEE©
|5HA| OIXtel S BImY CHAL ‘So your total bill comes to 412,500

won with the ten percent service charge.’0flX HXt7} X[23H0F
:LOHO ol‘ A OIODE X-IE-I'O ©0||:|-

TR

St
=20

@ FOIT BH=S AHEol0] et Mt HEOHA L.

| Words & Expressions |

- Can | pay by credit card?: 7t==2 AT TLL?

- I'd like to settle my bill.:

- How will you be paying (for it/that)?: (il #Atst
Al 7404l 2?(= How would you like to pay? / Would you like to pay in
cash or by credit card?)

: ghlstar HEUCt
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2 Hehst

S0lA EAE LSS Emstol, SOl AN Uo[EIRt AloISRIAT} IRl BYUSS
HCHBIRIA LnE SRS BHSO] EAICL

SEYS UESS W BACL

1M p. 140

Field Activity

[GIA] EE | p. 173, p. 174 LI EX

[ Step 2_

[GIlAl EE

A: Hello, I'll be your server. What would you like to drink?

B: I'll have a beer, and my wife will have an orange juice.

A: Great. I'll be back soon. ...
Would you like any appetizers?

B: Sure. We’d like to have the stuffed mushrooms and the

OK, here are your drinks.

garden salad.

What kind of dressing would you like?

I’d like Thousand Island dressing.

How about a main dish?

I’d like cream pasta, and my wife will have the steak.

How would you like your steak?

QI > >

Medium-rare.

138 Part IV. Hotel Service

Check Up

| Script & Translation | ------------------ -
A-1
W: How would you like your steak done?
AH0|=2= OE sh=2{R?
M:
@ We’re leaving now.
X2 HL

® Medium-well, please.
B7HI0LE O 22 2R,

© Could I have the bill now, please?
AL 2T A2,

A-2

W: Good morning. May I help you?
ISR, (RANB) =2f ESRY

M: Hello. We’re checking out now. Could we have the bill for
Room 212, please? I asked for it to be prepared.
ergotMe. Mol Xlg M=O0FRI 1 sk=dlR. 2125 d Al
M 2 A0KY AR EH[sER FEER=HR.

W: Yes, your bill’s ready for you. Your total bill comes to
70,000 won. Would you like to pay with cash or credit
card?
off, ALt ZH|E|0] QU T SU0[ 70,0008 U g2
2 XISstAZELZE OfE Ft=2 XIZSIAEHZI?

M: Here’s my card.

7] 7t= UAEH L

W: Could you sign here, please? (Pause) Thank you. Here’s
your receipt.

710l ME & ol F7IZSLI7f AR 7] G5 QU
==

M: Thank you.

ZEAFH T,

A TiEE & E11 ZE0]| EotA 2.

1. Y0|ER|AL =

=G

[GHE] AH|0|ZE OEA & HLb=

2t A2 ©OICt.

—

Jél_i_(}" Hs EHEPOE 7|.If I'DC-I

2. XK= OfZZ| HAEE ZHR17h?
EEO
EEEALES

2 X2

HIH CHAL ‘Here’s my card.’2| 22 HX{It 7t
St QUCH= ZHE U 4 Qoo 2 M2 [O|C},



B Zt ZI20]| CHst SHIE SES 27| MXA 12X L.
[ 1.d 2.a 3.c 4.b 5.e
||

1. FEGHILII 21 8= IEHC 2= X7 7|0tE Hile d7t
HHSIT

2. oA X|235ZLIT 21 U0 HZOE HASIZCH= Y
Ql a7t MHSICE

3. 2gH0| 2 HO|Lf! 21 Y2 B = 2HO|2H 1 Sh= 7F HESIL.

4.0t 225 FESHIL 21 JCEZ 0[0f it HE22= b

7F HHo|Tt,
5. 7t=7t ZME|X| 2B 2 THE ZXf YO0l L 21 Y82

Ls—

CI2 7IE2 siH2t T 6H= o7} LSO 2 MASFILT,

C 2IZk= MM L2 thehz S 2HEAI7 1A L.
| Translation | ----------------oo e
A: Welcome to Halla Grill. My name is Haeju, and I’ll be your
host. Do you have a reservation?
orat ol @4 A2 SFELICE o2fEe] SAE &Y
C}. ol fsHEH7I?
B: No, I don’t.
ot 2.
A: How many are in your party?
LMo| H ZOIAIRY
B: Just two. Can we have a table?
Tt SQILICE H0|Z2 QULIR?
A: You may have to wait for a while.
TAL 7|CH M0 2 202
B: That’ll be fine.
RSO
A: Your table is ready. I'll show you to your table. Come this
way, please. How about here?
HIO|S0| FHISHELICE M7t HIOIS2 Qs =elZisL
01F22 QUAQUXNE W2tMK). 07| HEHMK?
B: Great.
Z5Lch

A: What would you like to drink?
DALY

B: I'll have a water with a big, long straw, and my wife will
have orange juice.
M= 7l Eoier 20|18 =1, K Oftls QullX| A AR

| e

1. How many

2. this way £ with me

3. would you like to drink
[SHA| 9 SHAd &E

%) A Listen and answer the questions. [,

1. Which is the best response to the waitress’s question?
(] (0] (]
2. How did the man pay his bill?
© With cash. © By credit card. © With traveler’s checks.

g) B Choose the right response for each question in the box.

1. Are you ready to order?
2. How will you be paying?

3. How many are in your party?

4. Would you like something to drink?

5.1am sorry. Your card has been declined. Do you have another form of payment?

a.I'l pay in cash,

b. Water would be fine.

c. Just two. Can we have a table?

d. Ithink we need a few more minutes.

e. Yes. Try this card, and if it does not work. | will pay in cash.

. ) C Complete the following dialog by filling in the blanks.

A: Welcome to Halla Grill. My name is Haeju, and I'll be your host. Do you have a reserva-
tion?

B: No, I don’t.

A:l are in your party?

B: Just two. Can we have a table?

A: You may have to wait for a while.

B: That’ll be fine.

A: Your table is ready. I'll show you to your table. Come * , please. How
about here?

B: Great.

A: What* ?

B: I'll have a water with a long straw, and my wife will have an orange juice.

w M p, 141
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Fithess Center and
Sauna Service

Topics e Fitness service

e Sauna service

m e How to provide guests with information about fitness service
e How to provide guests with information about sauna service

Field Activit e Telling a guest how to use hotel facilities
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A. Look and Think

[GIlA] HE |
1. Fitness Center or Gym 2. Sauna0{| Zt5HA]
« What facilities do you have?
— We have a fully equipped fitness center.
+ What time does it open?
- It opens at 8:00 a.m. and closes at 9:00 p.m.
* Is there a sauna in the hotel?
— We have a very nice sauna.
+ Where is the gym?
= It’s on the first floor.
* Is there a surcharge for the gym?
- No. It’s free for the hotel guest.
[oHd| S2 2l20] 32 MEL| ME Y ARLE SO #3510 32 &
o

Edl
=
JOREE| WS 4 Yl WRSS M2 HES St

B. Read and Match

@ OHS HO2t 29| 28BS HESIAL.
| Translationl---------------coom
a. a place with equipments for physical exercise
S 258 93t 7|1 7S0| Y= R
b. a sauna using infrared heaters to emit infrared light
KoM US| 2ot M2l 5|HE Ar&dh= AFRLE
c. aroom for changing one’s clothes
22 Z0H 7| 93 2
d. a Finnish style dry sauna heated by a pile of heat retaining
stones
228 SCI0|0j O3} TAHYT
|HE[1.d 2.a 3.c 4.b

[ai ] 21 i

WRITA| 744] ALRLL

2N

C. Read and Choose

K==
| Translationl-------------- oo
a. When is the gym available?

A2 AUH O[S = ANQ?

=T M

b. We have two types of saunas.

A\ Get Ready

A Look and Think
&) Look at the pictures and think about the things that a staff member can be asked.

B Read and Match
&) Match the words with the descriptions.

1. Finnish sauna 2. fitness center

3. locker room () 4. infrared sauna
a. a place with equipment for physical exerclse

b. a sauna with infrared heaters

. aroom for changing one's clothes

d. a Finnish style dry sauna heated by a plle of stones

C Read and Choose
&) Read and choose the right expressions for each situation.

1. When talking about the fitness center 2. When talking about the hotel sauna

. When is the gym available?

b. We have two types of saunas.

c. Please be careful when exerclsing.

d. Could you tell me where the fitness center is?

e.I'dlike to use the hotel sauna while | stay here.

f. One Is a Finnish sauna and the other Is an Infrared sauna.

Wit p, 143

271X 2| ARLIZE USLICE
c. Please be careful when exercising.
2S5 I TSR,
d. Could you tell me where the fitness center is?
O EL|A ME{7} 0C] Q&L 77F?
e. I'd like to use the hotel sauna while | stay here.
0|01l HF= S S8 AFRLIE 0|83 HELIC
f. One is a Finnish sauna and the other is an infrared sauna.
SiLt= TEEA] ARRLIOIY CHE A2 KoM AFRLIILILY.
|[&MEf 1.a,c,d  2.b,e,f
|aH&|
1. When talking about the fitness center
A SE0il Cisto] 0[0F7|2t I
2. When talking about the hotel sauna
S AFRLIOH CHotod OfoF7 |2t f

| Words & Expressions |

- infrared: =ej:9]

- retain: Sx[aict

- available: 0|8& # Q=
« Finnish: Z2t=9
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Situation 1 | Talking about the Fitness Center

Listen and Do
@ Listen to the dialog and answer the questions. ()

1. Where is the hotel fitness center?

g -

2. When is the gym available?

© 6:00 am. to 8:00 p.m. ® 24 hours a day. © 6:00 a.m to 10:00 p.m.

3. Who can use the gym?

© Any hotel guests. ©® Only hotel guests over 16.  ® Anybody.

Talk Together

O Complete the dialog and then practice it with a partner. You may use the expressions
from the box.

A: s there a fitness center to work out in this hotel?
B: Yes, we try to accommodate all our guests’ needs, including fitness.
A: That's good. *
B: It is on the third floor.
Ar?
B: It is open twenty-four hours, seven days a week.
As?
B: No. It’s free for hotel guests.
1
« Is there a surcharge for the gym?
* When is it available?
 Could you tell me where the gym is?

B exercise facility: 25 AN surcharge: #7123 +roam: SofciLich

witA p, 144

Talking about the Fitness Center (2A S&0i| ti5}0f 0[0F7[3}7])

Listen and Do

| Script & Translation | --------------------omom
M: Excuse me. Do you have a fitness center?
e RCh TEUA AE UAEHZF?

W: Yes, sir. We have a fine exercise facility.

o &H. 288 23 AEE AT UK.

<

: I'm happy to hear that. Could you tell me where it is?
CHAUUICE o] UEH7K?

s

: It’s just below the lobby. Go down to the first basement.
You can’t miss it. EH| HIZ Of2f JU=0IR. X[t 1522 7t
A EHE 2 US A2

M: Is there a surcharge for the gym?

AAYE 0|85k Ol 7t 80| UsH7II?

W: No, sir. There’s no extra charge. All you need is your room

key to open the door.

ofLle, &4, €= 20| glole. Eest A2 2

[—
= A FaE0l0R.

- = [

A O
— M

mjo

o2}
=
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M: When is it available?
Ml olEE 4~ ULR?

W: Well, our gym opens at 6 in the morning and closes at 10

at night. It offers a variety of equipment. It’s only for hotel
guests over the age of 16. No children are allowed to roam
or work out in the facility.
2 IELA AE= OFF 6AIRH B 10Al0 Hote. Chefst
7I7EE Mo UL 16M| 01| S EHAZ 018
£ 0K, 02052 0l =7 AlM LHol M SO ALt
2&oh= A0 =X 2411 AR,

M: Thank you very much.

CHES| ZARRILIC

W: My pleasure. Please be careful when exercising.

HUZSR. 2ot [ ZHSHMIR.

© XJst1&

|
|5HAd| OfXtQ] S HHIY CHAL “ It's just below the lobby. Go down to
the first basement. You can’t miss it.”A] I EL|A MIE{7} X[} 1

B0 ACh= A2 &L = ALE 2 HE2 ©O0|C}.

2. LELA MEE X 0|8 &= UA=717

@ 2% 6A|0M 2% SAITHK|

© SHF 24|17t

© 27T 6A[0IA 2t TOAI7EX]
|HE ©
|5 | O4Xto| | MY CHAF ‘Well, our gym opens at 6 in the
morning and closes at 10 at night. It offers a variety of
equipment.’OflA] IIELIA MEj= 2% 6A|0fA & 10A|7kX] 0|

&4 9lo0E HEe Ooltt,

ES=NG)

|5HAd| GIXtQ| 1| 1Ml CHAL ‘It’s only for hotel guests over the
age of 16. No children are allowed to roam or work out in the
facility. Ol 16A] 0]&2] &8 £HTH 0|8 = JUCHY HoB=

FE2 00|

Talk Together

@ FO|T| TS 2EH0 LS tHehES 2bgotal it ASoHA2.



| e

1. Could you tell me where the gym is?
2. When is it available?

3. Is there a surcharge for the gym?

Situation 2

Talking about the Hotel Sauna (22 AtLI0| C3L0] 0|0F7[517])

| Script & Translation | -----------------------ooo
W: Good afternoon, sir. How can I help you?
QHIGIMI2. £ Eof EEIR?
M: Yeah, does the hotel have a sauna that I could use while I
stay here? Of, 20| 227t HE= S0 0|8E &~ U=

MSLFQILER?

=

: Yes, we have two types of saunas. One is a Finnish sauna
and the other is an infrared sauna. Ol X3| 27tX| ZF2| A}
SULZE UG Sibts ERIEA] ARU0[L CHE Sihe A
WS AFRLLICE

M: That’s great. How do I use the saunas?

OA E22. MRUE oE 018E 4~ ULR?

W: You only have to bring your room key and register for the

day. Then we will give you an access card to the fitness

center, sauna, locker room, and the swimming pool.

M HAZ 2T JPIN ZY S2B SR BT, T

o= o= E
28 22| 0l =

HEI=0| DELIA MIE| AFRLE
=8 =2 Auch

<

: Is it still open? X|2= G USLII?

s

: Yes. It’s available from 11 a.m. to 8 p.m.
Ol 2T NMAIRE] 2= BAZ7IX] O&old 4~ UELICE
: OK. Where is it? Off, FZUSLICE ofC]of U=?

: It’s on the ground floor. Go past the fitness center. Turn

s =

right and the sauna is at the end of the hall.

150 UELICE OELIA MEHE XL QEZOZ Z01IA

B ARLE=E S 20] USLICH

M: Thanks a lot. CHEFS| ZEAREHLICE

@ U3tE =1 ZE0| A2,

1. gXk= Ao S5t7| fIeiA FAS 7HXIL 710k Sk=71?
@AM B4 OUEIE OHH

el @

|| GIXte] Al iml CHAL “You only have to bring your room key

and register for the day.’0f|A] ZH& BAZ 74X 10 7tA S=ot2tn

Situation 2 | Talking about the Hotel Sauna

Listzn and Do
@ Listen to the dialog and answer the questions. ()

1. What should the man bring to get access to the sauna?

g -

2. When is the sauna available?

©10:00am 109:00pm.  ©11:00am t09:00pm. @ 11:00 am. to 8:00 p.m.

3. Where is the sauna?

© On the ground floor. © On the first floor. © On the second floor.

Talk Together

@ Practice the dialog with a partner. Use the information in the table.

A: Good afternoon, sir. How can T help you?

B: Yeah, I'd like to use the hotel sauna. What do I need to do?
‘A: You only have to

B: When is it open?

At It’s available

B: OK. Where is it?

A:rlt’s

B: Thanks a lot.

bring your room key / tell your room number / show your room key / On your own
from 11:00 a.m. to 8:00 pm. / 24 hours / from 6:00 a.m. to 11:00 p.m. / On your own
on the ground floor / on the second floor / in the first basement / On your own

d sauna: I AIPLE  saccess card: £28  +hall: 2%

ot p, 145

2. NRLI= oA 0|8 &= U=71?

@ 2 10A|0[AM 2F 9A|THX]|

© 2T 11A|0N 2F 9AITHK]|

© 2 11A[0f|A 2 8AIT7EK]|
M ©
[SHA| OJXte| U] HHIH CHAL “Yes. It’s available from 11 a.m. to 8
p.m.”0llA AFRLE= 2 11A0M 2F 8A|7HX| O|8& 4~ UCHLL
oo = M2 ©O0|Ct,

3. AFRLtE T off /=712

@15 ©®25 ©3%
el @
|5HAd| Xkl OFX|2f Al CHAL ‘It’s on the ground floor. Go past
the fitness center. Turn right and the sauna is at the end of the
hall.’Of| Al AFLt7F the ground floor0il QLI O D2 HE2 (@)
o|ct.

Talk Together

@& FO|T S E 2EoI0] TS =tE At HEoHA 2.
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O GEZD 42 3 252 0/70, 2T BRNUS0| SUO| ARLILL S5 AILS 018 1, 7K ME5t
= UIBE ZAISH BAICH

Tops

) STl BEUS0| SUL| ARLILE 25 AMS OIB 1, SWo| M Liis + U= thE
& BHs0f BAICE

) SEYR UESS WEH BACL

wBtN p. 146

Field Activity

31, B3, UL AT USRS 148HS (OR M2 TAIS
BISICL, AT 2 S4 AFOIN ALt 018 HEE MAEOZ

EISU(41.9%)8 7F3 20| MESH= HOR LIEIKTH ATt 0}g 31
4 20| ‘53] 0141 0] 33%(55.9%)O2 7H 57 LIEIHTE &
S20] ‘400$ 0148'0] 143(51.9%)2 7ta & Lt
A 91 ME) £ AfBOA AT} OJOIXIE SR T
Z T B2y, RIS BEIA0] 343(33.0%)22 TH S| el
T F32 WY, MPLTH4Z(G2.4%)2 71 EUOH, 2=

WL AL MSEE =2 EYY ALY} 34F(45.3%)22 718
= LB, 322 HOZ ADF7H13E(39.4%)22 71 &
On, YE2 FHY, 2XE U IR H2|A'0] 46H(58.2%)2= 7t
& = UERDH AT SF AUXE0AME HMHZ= EHO] OpAf
X| 84%H(8.52%), LIS O 2 §|E ALt 80H(8.11%) S #0= ¥
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0] 2AX|oh= A2 LIEFRLCY.
EX: 2R, 03T, 2l&3K2015). 3= ALt AJES 01&35h=
5 = J.

, =0 HZAO| SEGut HFE0f CHSE ZAL Kor.

ol

>
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=y
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A: Excuse me. Does your hotel have a fitness facility?

B: Yes, sir.

A: Great! Could you tell me where the gym is?

B: Sir, the gym is just below the lobby. You can take the
elevator or the stairs.

Is there a surcharge for the gym?

W >

: No, sir. It’s free[complimentary]. Just take your room key
SO you can get in.

When is it available?

You’ll be happy to know that it’s open 24/7.

Great! Is a trainer available?

A 1

I’m sorry, but no. We used to have a trainer, but we don’t

anymore.

Check Up

| Script & Translation | -------------------ooo
A-1
W: When is the sauna open?
AFSLE QA SO
M:
® No, it is not open.
OtR. Zef UX| etELICk

® The Finnish sauna and the infrared sauna.
LA AFRLIRE MR AFRLIZL QUG LICE

© From 6 in the morning to 8 at night.
OF! BAIOIIA 2 BAIZEX],

A-2

W: Good afternoon, sir. How may I help you?
ESMIR. FAUE =of EEVIRY

M: Yes, I am staying in Room 521. I'd like to work out while I
stay here. Do you have a gym?
of, M= s21s Mo HEa1 A=HIR. 67| U= S 2&st

. TELA AE AR



W: Yes, we have an excellent fitness center.
of, 8¢ TEHA HE7F UELICE

M: Great. How can I use the gym?
SUTO{EA 012 4~ ANKR?

W: Bring your room key to access the gym in the first
basement.

YAIE 20 JHAEA X[t 1E0] U=

=
A Ol
= U&UT

N

o -

DEHA HNHE &

(0]

B

I

=
)

h, OK. Do I have to pay to use it?
Of, UZELICEL AFZSH7| fIsiiM =

W: No, it is free of charge.
ofgluch S=iuch

M: Thank you.
ZAFEILICE

= LHOf SiLte?

2L o=

2. €A77t 0185t = AlM2?
@OELAMYH o33

| &E @

[oH&d| EHAte] &4 M CHALOA “I'd like to work out while | stay

here. Do you have a gym?”2t11 QB2 HEE2 @0|Ct,

AZtg 20 ooz ¥EH2 ©O|ct

© ALt

CE!

1. 0EA AlZS 018 = L= =300 tiet SE2 d7F HEst
ct.

2. M| 018 = ULLE= ZE0 et SE2 7t HEst

3. 37 Q=0 et 20|22 SH2Z a7t HHoIt

4. 23 TREGP|E & 5 U= AlE0| L= ZE0|22 0]0f T
ot SE2 b7t MHSIC

C XSO 2 HIZHS AL,

A: Good afternoon. How can I help you?

B: Yes, I am staying at Room 605. I'd like to go to a sauna.

Do you have that kind of facility?

b

Yes, we have two types of saunas: a Finnish sauna for 6
persons and an infrared sauna for 2 persons.
Great. What do I need to do to use it?

You need your room key to access it.
OK, I see. Where is it?
It’s next to the indoor pool on the basement floor.

>0 >0

%) A Listen and answer the questions. /[,
1. Which is the best response to the woman’s question?
] (]
2. Which facility will the man use?

g g

s ) B Choose the right response for each question from the box.
1. How can I use the facility?
2. When can I use the facility?
3.1s there a surcharge for the sauna?
4. Does the hotel have any weight-training facilities?

@.No, sir. There's o exira charge.
b. Yes, we have a filness center.

. Our gym is open from 6 in the moming to 10 at night.

d.If you use any faciity in the hotel, you have to bing your room key o accessit.

. ] C Fill in the blanks with appropriate words.

A: Good afternoon. How can I help you?
B: Yes, [ am staying at Room 605. I'd like to go toa *
facility?

A: Yes, we have two types of saunas: a Finnish sauna for 6 persons and an infrared sauna for 2

. Do you have that kind of

persons.
B: Great. * do I'need to do to use it?

A: You need your room key to * it.

B: OK, I see. " is it?

At It’s next to the indoor pool on the basement floor.

B: Is the sauna still open?

A: Sure. It's from 6:00 a.m. to 10:00 p.m.
B: Thank you for your help.

wBtN p, 147

B: Is the sauna still open?
A: Sure. It’s open from 6 a.m. to 10 p.m.
B: Thank you for your help.

[H=H 1. sauna 2. What 3.access 4. Where

[afi ] ¢tk =

5. open

Lesson 6. Fitness Center and Sauna Service 145



Lesson

7/ Reception and Banquet
Service

Topics e Reception service

e Banquet service

m e How to welcome hotel guests hospitably

e How to provide guests with information about banquet service

Field Activit * Making a dialog about reserving a banquet room

146 Part IV. Hotel Service



Get Ready

A. Look and Think

@ JES B 5% &HS0| 0| HESHA 2 = U= HESS Y

Ziol HA|L.

[GIA] EE| 6HRE = p. 174 X

1.HOW DO | BOOK A MEETING OR CONFERENCE AT YOUR
HOTEL?

—You can submit a booking enquiry to our meeting
department detailing your requirements, or contact the
booking service by email, or by phone.

2. WHAT IS THE CAPACITY OF THE MEETING ROOMS?

- The largest room has a capacity of 100 seats, and the total
capacity of our meeting rooms is around 500.

3. HOW MANY CONFERENCES AND MEETING ROOMS ARE
THERE AT YOUR HOTEL?

- There are a total of 15 meeting rooms.

4. AFTER MY SUBMISSION, WHAT HAPPENS TO MY REQUEST?

— We will check to ensure that your requirements have been
met, confirm or detail out the actual pricing, compile this
information and reply to you within 24 hours.

5.1 WOULD LIKE TO SUBMIT A REQUEST DOCUMENT ABOUT
THE CONFERENCE ONLINE. HOW DO | GO ABOUT DOING
THIS?

- First, access the contact information page, and go through
the request process and fill out the appropriate forms. Next,
upload your documents and submit the request.

[oid| 3 £H0| 22 T2H, STUX|, AHHA SO 2510 S

[
A 20E = U= BESS Y20 25 S

rir

B. Read and Match

@ CHS JIT AR} 910 OIS IZSHAIR.
| Translation | ------------------ -
a. banquet: a ceremonious public dinner
o13): 2JAG 2 B4 BH
b. conference: a meeting for discussion
EES 93t =Y
c. wedding reception: a party held after the completing the
marriage ceremony
20| BH 5 0|20{X|= T
|ME1.b 2.c 3.a

[aiE] 2l s F=

A\ Get Ready

A Look and Think

& Look at the pictures. What questions might guests ask to these staff members?

B Look and Match
& Match the pictures with the words in the box.

g e

O

a, banquet <. (wedding) reception

C Read and Choose

) Read and choose the right expressions for each situation.

1. When you ask a hotel guest if he or she
needs any help

2. When you ask a guest to get information
about his or her banquet event

a. How may | help you?
. What can | do for you?

b. When is the exact date of the reception?
d. How many people are expscted fo come?

ot p. 149

C. Read and Choose

® 2t ME0| YA BHSS D242,
| Translation ] ----------------oooe
1. When you ask a hotel guest if he/she needs any help
02}20| 32 &HOA HQt A0 U=XIE =2
2. When you ask a guest to get information about his/her
banquet event
Of220] 2H0iIA H=| WAL et HEE 27| Sloh H2e i
a. How may | help you?
FAS EASENR?
b. When is the exact date of the reception?
m2Ae| Yeket Imb= AR0L?
c. What can | do for you?
FAUS Rt EENR?
d. How many people are expected to come?
2 EH M AR ostMR?
M= 1.a,c 2.b,d

a2 21 otAf F=
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Situation 1 | Welcoming a Hotel Guest Hospitably

Listen and Do
@ Listen to the dialog and answer the questions. ()

1. What brings the man here today?
© He is preparing the event.
© He is attending the conference.
© He is working at the hotel.

2. When does the conference start?

© Atnoon. © At one o’clock. © At two o’clock.
3. What does the man want to do before the event starts?

© He wants to take a rest.

® He wants to meet people.

© He wants to review the speech script.

Talk Together

@ Practice the dialog with a partner. Use the expressions in the box.

A: Good afternoon. How may I help you?

B: I'm here to attend Dr. Kim’s press conference . Where is the room?

A: It’s held in the Bamboo Ballroom , which is on the second floor. But it begins at four o’clock.
I'm afraid you’ve come too early.

B: Oh, really? I heard it would begin at noon . Then, where can I wait for a while?

A: You may use the staff lounge over there.

B: Thank you.

How can | help you? / What can | do for you? / On your own
the general meeting of English instructors / the academic conference on sea science /On your own
Lily Ballroom / Oak Ballroom / On your own

at one o'clock / earlier than that / On your own

1 -international conference! ZXIZI2]  +opening ceremony: 7HEIAl »disturby Wakeich

w2tM p, 150

Welcoming a Hotel Guest Hospitably (& £ &tthst7])

Listen and Do

| Script & Translation | --------------------omom
W: Good afternoon, sir. How may I help you?
HESIMIR, &, FAS = EFNRY

M: I'm here to attend the International Design Conference.
Where is the conference room?
= CIARRI st=lof Z446k7| flshA Of7| =0, 2/2lA0]
o] U&H7F?

: It’s held in the Rose Ballroom, which is on the second
floor. But it begins at 2 o’clock. I'm afraid you’ve come
too early.

Rose BallroomofA H2|11 =0, 250012
B AIRRIH HF AR 41 21 2202,

M: Oh, really? I heard it would begin at noon. Oh, my. Is it

=

. SRR 2A12

possible to enter the conference room now?
of, 22R? 20| AlXske 22 SU=l. 2, 02 Xz =
S|l S07k= 7l 7IseriR?

W: I'm afraid not, sir. Our staff members are preparing for the
event. How about waiting in our coffee shop?
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FHAHX(E OF £l=012, &Y. R 2ES0| dA ZHIE
St UOME. AHIZ0IA 7 (T2 A0 K7

M: Well, I have to review the speech script before the opening
ceremony. If possible, I'd like to stay in a quiet room for a
while.
2 sl X—Ioﬂ oAl 21
A Z235H o) )

1S HEHOF St
T AL

Ol. 7tssHtE,

W: If you don’t mind, you may use the staff lounge. There is
no one there during the daytime, so you may do your work
without being disturbed.

HHOAICHH, 23 SAEE 0IZsME &L Hoil= of
T glel] galiA| ¢ g o 4 s Aol

M: That would be great. Thank you. Where is the lounge?

O = ZEUHCE aUELCHL A FAE0] 0T LR?

W: This way, please. I'll show you the way.

OlFL=2 M. M7t Z2S Qs =R

M: Thanks a lot.

CHEFS| ZPARRILICE

XY= E=nk
1. HRHs 25 22 U YR
® I YAS FH(5HD Tt
L X o

ESIEG)

[5HA| =Xte| & EHIY CHAL “I’'m here to attend the International
Design Conference.’0ilA =X| CIXIQ! 5F3|0]] ZAI5tE RCh= XS
U +Ae8 = HEHEZ 00Tt

2. 8tali= M| AIRSh=71?
@F200  ©®1AA  © 2400
IHE©

[5HA| O4Xte| = HHIY CHAL “But it begins at 2 o’clock. I'm afraid
you've come too early.”0|A 5|7t 24101 A|RISITHE 28 & 5
UOBE HES ©O0]LCt,

3. AAZEAIRE7| O gXk= &

@ 1= #1 HO{ Bt
® AFESS T 20] it

NS ot HO Sh=T1?

I"El©

[SHAd| At M| HHIY CHAL ‘Well, | have to review the speech
script before the opening ceremony.’ Al AL|X| 211E HES
Of ettt oDz HE2 ©O0|Ct.

Talk Together



Talking about Banquet Service (23] &1520f| CHSH0] 0[0F7[5H7])

| Script & Translation|-------------------- -

(Phone rings.)

(TIsfd A2|7F 2Elct)

M: Hello. Marketing manager Kim Inho speaking. How may I
help you?
S|, DPAES oiLX Folsuct £
e

: Hello. This is Jenny Davidson. I'm a sales representative
from Global Trading. We’d like to have a reception
including a buffet for about 200 people. I wonder if you

o

Lo

=

have a banquet room available.
OHASIMIR. Jenny Davidson®ILICt Global Trading(MIZ| £
o] FY GYRIJLICE 2f 200HE2| HHIE &G0 2|4
M= A0 202, 018 7Hstt 20| U= Sz
M: When is the exact date of the reception, ma’am?
eldido] Featot Imf= SIMls, 57
W: It’s Saturday, June 15th.
62 15 EQAURALICE
M: So you need a banquet room for 200 people on June 15th.
Let me check ...(Pause) ... Yes, we have a suitable banquet
room available on that day.
03 62 15 200E2| ¢1340] s, - (Bt EE)
o]

Nt

W: Oh, that’s great!
QO £

M: What time do you have in mind for the reception hours?
A3 AR R A2 2t AXZiR?

W: Well, we’re planning to begin at 6 in the evening. We
would be finished by about 11 p.m., I expect.
2M, M BAI0H A=A MAIZ0I ELH2{1 Al=lste U=t
.

M: No problem, ma’am. Your reservation is made for Crystal
Ballroom on June 15th from 6 p.m. to 11 p.m. including
buffet dinner. If you drop by our hotel sometime, I will
show you our banquet room.

A ELICEH &, oef2 68 15Y 2F GAIREH 1Al K4
BIHZ Z&EHA Crystal Ballroome 2 H&LICE AHE S
dlof| 27 SEAH, MV HeldE EH=2E0H

W: Sounds good. I’ll visit you tomorrow afternoon.

ZEUOL U 220 Y22

M: Thanks a lot.

CHES| ZARRILICE

@ HetE 211, SEAE A0 S| IS0t 2.

Situation 2 | Talking about Banquet Service

Listzn and Do
@ Listen to the dialog and answer the questions. ()
1. When will the event take place?

g -

2. What does the woman want to reserve?

© A restaurant. © A seminar room. © A banquet room,

3. How many people are expected to come to this event?

© About 200 people. © About 20 people. © About 12 people.

Talk Together

O Practice the dialog with a partner. Use the expressions in the box.

March 10th. Do you have a banquet room available?
A: How many people are expected to come?

about 11:00 p.m., I expect.
A: I 'see. We have a suitable banquet room available on that day.
B: Oh, that’s great. I'd like to make a reservation.

YangSumi | Elizabeth Hesse | 2 diamond wedding a0 noon 200 pm.
anniversary party

my son’s first birthday 50 7inthe 900 pm.

Kim Sora Melissa Brown .
party evening

Onyourown | Onyourown | Onyourown Onyourown | Onyourown | Onyourown

B bonquet: 15| *reception &3, it

ot p. 151

1. At A HE12 AA7F?
@88 152 ©7E€15¢ ©6EH15¥

[HE©
[SH&| GX}Q] = HHIH CHAL ‘It’s Saturday, June 15th.0IA 6 15
Uo|2t st B = HER ©0]Ct,

2. O{Xt= FAUS of¥otal A0 Sl U=7F?
@Ag  GAMOoLHE
|HE ©
[5HA| O4Xte] A4 BHIY CHA} ‘I wonder if you have a banquet room
available. 0f[A] O4Xt7} HS|A0| HQollt= AS &+ AoH2 F
BHE ©0|Ct,
3. 2 HO| O] YA 2 AR Ol & =l=7}?
@942008 OY200H ©A129H
|[HE @
|5H&| O4Xte] & EHRMY CHAF ‘We’d like to have a reception
including a buffet for about 200 people.’ A 200H2| #IHE
Z3GA 2t e B2 HES @O0|LCH.

Talk Together
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O GEEY s2oIM HEIs= HASILt 2|4t ZRE HShR S BHS0] EAICH

Wedding
Reception

Celebrations
‘Who: Eckhart Stone + Kang Mira
When: December 22nd, 2018

from noon to 5:00 p.m.

el ey Where: Chookjae Hall, Ocean Hotel

-When is the exact date of ~
+How many people are expected ~?
-What time do you have in mind?

S DEUR (522 wHsl SAlCh

kM p. 152

Field Activity
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fAJARAL OIZES|

g2 &
5) 7[Et: A3, —’-‘-'—.j;l, HAIZ, 7|7t 21, 21|, S

6) |
10) Crat

5) AA Mzt
9) HiH|F THE|
5.AME 2R
1) Breakfast Party : 07:00~09:30

2) Brunch Party : 10:00~12:00

3) Luncheon Party : 12:00~15:00

4) Afternoon Tea Party : 15:00~17:00

5) Dinner Party : 17:00~22:00

6) Supper Party : 22:00~24:00

[EA] http://blog.naver.com/alwk1228/220458534992

[GIlA FE

A: Hello. Ocean Hotel Marketing manager Yang Sumi
speaking. How may I help you?

B: Hello. This is Eckhart Stone. We’d like to have a wedding
reception including a buffet.

b

When is the exact date of your wedding reception?

@

On December 22nd, 2018. Do you have a banquet room
available?

How many people are expected to come?

Well, about 60 guests.

What time do you have in mind?

A 1

We’re planning to begin at noon. We would be finished by
about 5 p.m., I expect.

=

I see. Chookjae Hall is a suitable banquet room, and it’s
available on that day.

B: Oh, that’s great. I’d like to make a reservation.



Check Up

| Script & Translation | --------------------mom

a A Listen and answer the questions. /[,

A'1 1. Which is the best response to the woman’s question?
. . ] (b}
W: Is it possible to enter the conference room now?
2. What does the man want to do?
X |EIL §| o |A | = O.I 2t _/'\_ %LI-E’? © Complain about the room service.
) ® Make a reservation for a banquet room.
M . © Get some information about party guests.

5 s
@ YCS, that S rlght' & B Choose the right response for each question in the box.
Oﬂ’ I;lcfﬁ |__| |:|. 1. What time do you have in mind for the party hours?

2. Do you know the exact date of the reception, ma’am?
3. Ah! I'm afraid I've come too early. Where can I wait for a while?
4. Hello, I'm here to attend the academic conference on sea science. Where is it held?

® I'll take care of it.
DS(P i ==te=Py =

a. It's Saturday, June 15th.
b. You may use the guest lounge over there.

© I,m afraid 1‘10t, ma’ am. c. This way, plecse. I'll show you the way.

OTtARd — FA OA d. Well, we are planning fo start at noon and confinue until 4:00 p.m.
FHAE 7‘”E 501.72 e HAEL‘| Ef.

° C Fillin the blanks with the words in the box.

- A: Good afternoon. Welcome to Nanuri Hotel.
A-2
B: Our students are tired * of the long flight. Can we check in now?
W- Hello I’m Jiyun the marketing manager Can 1 help you? A:I'm? not, sir. It’s too early to check in, and our maids are still cleaning the
- ’ ’ : rooms.
ORISR, DHAIE! DHLIX XIRILICE RS o c2inie? Bior’ e
: Maybe two hours.
. . . . . . B: Well, it’s too long. I think the students need a place to rest.
M- Yes’ please' I am Jlm Wllklnson' I was Wonderlng 1f you A: Then how about this, sir? Leave your and your students’ luggage at our Guest Relations
. Office, and then have a* t the staff I for a while.
have a banquet room available for a welcome ceremony B Thank you very much. e e Torave

with 500 people? o
0. = Jim WilkinsonQILI|C} 352 9|8 50080| 0|25t
% Q= e181A10] QLR BZEILICE

W: When is it, sir?

witA p, 153

M7
M: It’s Sunday, January 20th. I8E ®
12 20 YeallLct, [SHAd| Xt2| OEX|2h BHIH CHALOIA] “Can | reserve it now?” 2t &1

W: So you need a banquet room for 500 people on January 222 ZEH2 ©OICY.
20th. Let me check ... (Pause) ... Yes, we do have one

available. B 2} ZI20j 3t SHI2 SEHS 122,
S 12 202 50020| 0|2 IBIA0| TRBAZR. B8 M 1.d 2.2 3.b b
SIS - (27 ) - of, Lt UsLict ||

M: Oh, that’s good. Can I reserve it now?

COHE7FEE ARIE 2= =30 et SE22= d7H HESIC
R, aM &R Xg olofe =~ USVR? = o

CIME]| € EXE 2=/t HEs|Lt
W: Sure, please fill this out. CEIA| 7|CHR RAZ 21 QIO O Z 0[0)| 5 ST bt ME
Q2i8. 012 BE| MR, sict

w N =

00

4. 319| F2O| RIXIE

SfCt.

1 90Dz 0jof thet SHORE Tt A

MO
E

|I-1I:|'| ©

[aiE] Xz 24 S01Z = ULF= 0RI] 230 012 = & P}
o

= 1. because 2.afraid 3 Iong 4. rest
Lt Sh= 0] LHE S 2 MAESIE2 HE2 ©O0|Ct. i
2. HAh= A& 6l 20 sh=71? 1. &H2| HI H20]| X5 sHES0]| M= &L|Ct
@ S MH|AO| SHsiCt, 2. FUAEXEHOL E=HIR,
© HE[AE of|ofatrt 3. O HotLt 23430t 7|Ch2{0F L7
© OtE| &2HS0]| et HEE =Lt 4, TN 2 SHEOIM 2[HAIL.
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:;  Entertainment
and Complaints

* Hotel entertainment

e Dealing with guests’ complaints

m_ e How to provide guests with information about entertainment
e How to handle hotel guests’ complaints

Field Activit e Making a dialog about handling guests’ complaints
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@ IS H0 SH AHE0| SHO)| CioiA SYstAHL SHOM &
4 Us WSS Ut BAR

[GIIAl EE | p. 175 &=

[oi4| Dj=QlS2 S=O| et 71 2 SHH2E AHY, A
2, A4 HIEQ &5, Wo| HA M, HM, 5IE, 271, 6012
5SS 21 U0t £ £ 5= Y= A9 ZE table tennis, tennis,

basketball, volleyball, mini football field, aerobic, dart, water
polo, water aerobics, other pool activities, various tournament
and competitions, fitness center. Water sports, diving course,
internet cafe, video game arcade and billiard, playpens,
verdant garden, and at Mini—club, open air theatre and kids
disco, shows, cabarets, competitions, special and different

performances at amphitheatre also concept nights and parties
7tASS L Uk

B. Read and Match

@ LSS A1 SARLES 075 HEGI L.
1. American pop songs

2. through the sculpture garden

3. action right away

4. you a voucher

|5HA|

1. sing American pop songs: 0|= B&E52 220}
2. walk through the sculpture garden: ZZ}

3. take action right away: 2 HI2 ZX|E F[GICt

4. give you a voucher: ZE(AZH &0I1H)S FL}
C. Look and Choose

@IS 1 21210 e =2 SHIE BEHSS 12AL.
| Translationl---------------coome
1. When you talk about entertainment facilities with a guest
S A3 2t A0 Chsh 010F7 |2 of:
2. When you handle a complaint from a hotel guest
S 2Ho| ZRKS X2 I:
a. This situation will be taken care of.
O] &S Xelsh =2|WSU T

b. I have a problem with my room.

A Look and Think

Look at the pictures and think about the things that hotel guests complain about or en-
joy in this hotel.

B Read and Match

Match each verbs on the left with the expressions on the right.
1. sing o
2. walk o
3. take o
4. give o

through the sculpture garden
you a voucher
American pop songs

action right away

C Read and Choose

Choose the right expressions for each situation.

1. When you talk about entertainment fa-
cilities with a guest guest

2. When you handle a complaint from a hotel

a. This situation will be taken care of.

b. | have a problem with my room.

c. We have a variety of entertainment programs for our guests.
d. Could you some kind of family i in the hotel?
e. Do you have any entertainment facilities in the hotel?

{. We'll move you 1o a quieter and more comfortable room immediately.

watN p, 155

X Lol 2XI7F UASLICE
c. We have a variety of entertainment programs for our guests.
EHSS flet tdet 2 T2 S0| /UL
d. Could you recommend some kind of family entertainment in
the hotel?
SHOIM 7IES0] 22 = U= AS B 7HK| FH6l FAINL?
e. Do you have any entertainment facilities in the hotel?
0| S20l= HE 2 A[ES0] JALtR?
f. We’ll move you to a quieter and more comfortable room
immediately.
S O 8ol HRtGH 4o = JA|
[HEl1.¢,d,e

[afi ] 2l o F=

s =SS L.
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Situation 1 | Talking about Entertainment Facilities

@ Listen to the dialog and answer the questions. ()

1. Where would the man go for entertainment?

z -

2. What does the man want to do?
© Find out where the hotel casino is.
® Make a reservation for the live bar.

© Get information about entertainment facilities in the hotel.

3. Which is the relationship between the speakers?

© artist — visitor © hotel employee — guest © casino dealer — customer

Talk Together
@ Practice the dialog with a partner. Use the given expressions.

A: Good afternoon. May I help you?

B: Yes, I have a question. Do you have any entertainment facilities in the hotel?
A: Oh, sure. How about the live bar?

B: What is it like?

A: You can enjoy soft and hard drinks and listen to beautiful live music.

B: That’s great. Where is it?

the sculpture garden seeinteresting sculptures in the beautiful garden | next to the parking lot

the casino pass the time with just a few coins in the first basement

On your own On your own On your own

Nea variely of ~ 021 7HKIS  ssculplure: 2t slyrics: 7Kt
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Talking about Entertainment Facilities
(22 Aol sl olok7I5H7])

I Script & Translation | --------------------ooo
W: Good morning. May I help you?
ISR, 22 EoF =R

M: Yes, I have a question. Do you have any entertainment
facilities in the hotel?

Oll, 220 UELICH SEoll 2= AlHo] JU&L7E?

W: Yes, we have a variety of entertainment programs for our
guests. There is a sculpture garden, a noraebang, a casino,
and a live bar.
o, &E5S ?Igt it @2 Z=2as=0| A=0e. =2
S, el 7HKe 2] 210(2 BiF 0L,

M: What’s the sculpture garden and where is it?
228 SHO U7 22|01 of] QUEU 7Y

W: It’s a garden with a lot of beautiful sculptures in it. Many
people like walking through it. It’s just next to the parking
lot.
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M: I see. Can you tell me what a noraebang is?
LAGUCE 20| FARUX| sl FMIR?

W: Well, it’s a Korean-style singing room. You can choose the
songs and the lyrics are printed on a screen.
S el st=EAl Ll E2= 810|0)|2
7W7F A S0 L2t

M: That sounds interesting. Can we sing American pop songs
there? AD[QUN=HIR. 7171 0= HESE FE &+ ULKL?

W: Of course. Are you interested in going to a casino or a live
bar? SEYLICE 7KLt 2f0[E Hioll 7h= A2 2t J0IR?

M: No, I’d rather not. I’'m going to try the noraebang.
Ol . AFSSHIELICE afeh S ZHE L

. elE et

@ 2tE =1 220 EotAL.

=
1. @Xt= 22 2lah OCI2 & A7
@ @aoEH ©=xzaY
FSI=1RO)

|Si&d| EXRte| OFEX|t CHAL ‘No, I'd rather not. I'm going to try the
noraebang. Ol EHXI7F il 2 A2t 5t Qlen=E HEE
@0ILCt,
2. @Xt= FUS 5t A0 sh=Th

@ S FHX| =7t 0|0 A=K F=Lt.

© 2t0|E Hi0f| of|2ASHCE,

© SHOf| U= 2= NS0 CHEHZ
IgEl©
[SHAd| EAI2| & HHEY CHAL ‘Yes, | have a question. Do you have
any entertainment facilities in the hotel?’ 0|\ X7t 22U 25t
EX Y4002 HEL ©O0|L},

HEE =0t

3. Hi2HE Le1 Q= 5 AR 23AI=?
@ Ol=7tet Y=
© 32 2 &
© 7R 2%t &

FS=1EG)

[oH&| At X CHARR} OfXte] =

x K

_I

HHIY CHAL “Yes, we have
a variety of entertainment programs for our guests. There is a
sculpture garden, a noraebang, a casino, and a live bar.’0|A] &

].EI-OI _._|-7:“7|. gEﬂ '?: [. AL—IOIE_l-h 7-|° OI' J\ OIOEIE X‘IE-I'O

®O[Lt.



Dealing with a Complaint (22t X{2|5}7])

| Script & Translation|-------------------- -

W: Good morning. M52,

M: Good morning. May I help you?

OHIBINIR. PRS =t E2NR?

W: Yes. The people in the next room have loud parties every
night. I can’t sleep very well. 0f|. FEI0{| AFZE0] 0 2t A
D TEIS siMR. B2 2 47t 8lole.

M: I'm so sorry. There are a lot of younger people in the hotel
because there’s an international soccer tournament in town.
They are unfortunately quite noisy.

O[QHRILITE AlLHoll = =+ a7t UAOIM = 2ol 2 &
20|50 U012, EcH= B AR

W: I understand, but it is very uncomfortable. Please do
something about it.

O[sfSEXIZE O SHsiHIR. HIIE ol =M.

M: Don’t worry, ma’am. We’ll help you.

ZHSHX| DiMlR, &4, X3S0 =A=EA R
: OK. T hope so. &UNHL. T2 si=H
: We’ll move you to a quieter and more comfortable room
immediately. And, as a token of our apology, we’ll give
you a voucher. You can use it anytime you wish.
SAl O 28stal Hofet oz FHEEAR. T2 Afke)
SHZ FE- SR MESIL 42 T AMEX] A
T AN

2.

£ =

W: Oh, that’s just great! I am so glad that we could work this
out. @, 1171 ZESI 2! 0|7 sliZ&sl MM H2 110kl

@ U=tE =1 20 ot
1. BRI ZX|0fl ({Xk= O{EAH LRSI
I€E©

|[of&d| O4Xt2| OFX|2E CHAIIA! O4XL7t OFF: REESH Sh= 22 & &
ooz HeHS ©O0]Ct.
2. 0{Xte| EMl= FAQ17}?
@ O4XI2| 20| LS HELCt,
© OXfe] 0| L4 Al11ECt.
© 4Rt BHof TV 7} BALE.
ESI=1NC)
[oHA| GIXtQ| & HHIY CHALOIA FEHO| LS A|112{9] &S Z 4 ¢l

Ct? S 5t1 Yooz HEHL ©Oo|Ct,

3. HAHS IR0 21 SHEZCHT HIQKH=TF?
@UZewoz g7t

® LHE SRS oflefatrt.

Situation 2 | Dealing with a Complaint

O Listen to the dialog and answer the questions. ()

1. How does the woman feel about the man’s action?

2 -

2. What’s the problem with the woman?
© Her room is too dirty. © Her room is 00 noisy. © Her room has no TV set.
3. What does the man offer to do for the woman?
© Move her to a better room.
©® Make a reservation at another hotel.
© Pass her complaint to the general manager.

Match and Talk

@ Match each complaint with the correct response. Practice the dialogs with a partner.

1. There are not enough towels in my room.

2. The sink is leaking in the bathroom.

3. The bed hasn’t been made, and the waste-paper basket has not been emptied, cither.
4. Twas assured that there would be a bottle of wine in the mini-bar, but there isn’t.

a. 1 will send someone up to check and make up your room right away.
b. 'l have a y bottle delivered i

c. 11l have someone deliver more towels to your room immediately.

d. Maintenance will fix the problem shortly.

W “international soccer tournament: 2K 57 0] svoucher: %2 451#  swork out: (2HIS) zisict
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©Iue &
FSI=1RO)
[5HAd| HXEQ| OFX|ZH CHALIM “We’ll move you to a quieter and

more comfortable room immediately. And, as a token of our

2t= SKIHH A0 A TSt

apology, we’ll give you a voucher. You can use it anytime you
wish."2}11 IR B2 HH2 @0|LC}.

@ CI3 22t E0tof| CHSt SHIZE 1SS HZESH B} HSIE A
&I,

M= 1.c 2.d 3.a 4.b

|5HA|

1. 210]| £=710| SE26IKX| UOIR. - c. SA| £HS HICE [ 2Tt E

25 A7 [ZEHT
2. SO MM SO] M. - d. 22 Z2|R0M =
28 AYLCY.
It g7t ¢ =|0f UL, RXISE HIY UK 202, - a. XIF
ST ARS 2LUA EZot Yelot=S sHls U
|L{Hfoi| 2421 ot HO| RAOOF Sh=E| BIHIK. - b. FAl MHIAZ
Y= o =2 S

ZHIE sl

e
oo pA

&
=]

rP.'.'
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Of, S LHoilA Laet 2

Sl ISl

2t ZALSH SAICH

QU= 1o Botnt 0IF XHs| Malshs a2 2ol Ak

[ step2 JEETTNEITEES

« Would you tell me what the problem is? * We really apologize for ~ .

* We sincerely apologize for ~ . « We wil take action immediately.

SEYS UESS W BACL
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Field Activity

[5H4&d| Get Ready2| A. Look and Think2} Situation 22| {Match
and Talk) ==X

1.

There are not enough towels in my room.
20| +=710| S=Z5HX| ZotL.

. The sink is leaking in the bathroom.

A9 MIHIOIM S0] M.

. The bed hasn’t been made, and the waste-paper basket has

not been emptied, either.

2 F2|7t et =0 UL, FXISE HIY UK G0t2.

. | was assured that there would be a bottle of wine in the

mini-bar, but there isn’t.
OjL{Htoq| 2421 5t 0| AU0{0F Sh=E SiuIL.

.Though many hotels continue to charge for it, the

connections are often slow or unreliable when guests do get
online.

Q=5 FIGHEME QB[ H&Z0| 2|0 ZOHEQ.

6. The people in the next room have loud parties every night. |
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can’t sleep very well.
S| AFZHSO0] DY 2 A| LB A THE|S SiAM Q. &
Q.

nJIO
1l
54>
~
3%

[GIAl EE

A: Front Desk. How may I help you?

B: I'm calling from Room 1205. I have a problem with my

room.

A: Would you tell me what the problem is?

B: The air conditioner doesn’t work, so it’s very hot in the

room.

A: We really apologize for that. We will take action

immediately.
B: OK. Thank you.

Check Up

| Script & Translation|-------------------- -

A-1

W: The bathroom in my room is dirty.
M| o] 20| HAR
M:

@ I'm very sorry about that. I will send someone up to

check and clean your room right way.
DIQFEILICE SA| ARE UM el ZAsi=S o3l

Bl

SLCt,
® I’m sorry ma’am. I’ll bring an unsweetened tea

immediately.
DIerLct &Y. SAl 28

O

Al 2 &S 7HRAL 71

>

LT

© I’m afraid there are no double rooms available.
FUAZEAE A 7tstt BE 20| glaLith

A-2
W: Good afternoon. May I help you?

Hgothle. RS =of ESTRY
M: Yes. I'm looking for something to do with my family. Are

there any entertainment facilities at the hotel?
O 7FE01Z 87 & £ Q= 212 & Ql=r||®. 0]

Q& AJEO| ASU7H?

E-lloﬂ



W: Of course. How about the bowling alley?
SEYUCL SEEE2 oIe?

SO

M: That’s great. Could you tell me where it is?
ZELICE o] U=X| Dol FARNR?
W: Sure. It’s next to the swimming pool in the basement.

JER. Ko+ Hofl Ao

M: When is it available?
Al Olze 4 ULIR?

W: It’s open from 7 a.m. to midnight.
QM TAEE XFE7IK| Do Q&LC

|5 H”I OiAt7} S 40| Lt a2 IF Yool E2Z=

@7t E2= 7H HHEoI

2. 5= OI2 BRE & A0
@ = x| 7ttt

FSI=1E)

[oHA| ZXIe| & Hm CHALOIA “That’s great. Could you tell me
where it is?”2t1 OO 2 HX7t ST 2AMS 20| J2CH
I ZXtol OFX|2E CHEI0IA ‘When is it available? 0|2t S22

Ol 4 U= AIZHS 20{ BT YO0 = HEH2 @OITt,

B 2t MET} 2142 SHI2 SHT AL

[HE[1.d 2.a 3.c 4.b

EE]

1. £2H B2 0{CI0f YALITE - d. FAE BEZ Slofl USLT,

2.1 oll X7} USUCE - a, 47 E RUEX| YEoHH s
T4 4 UsUIP

3. 84 4I0fOIA 20| MUICE - ¢, HY HETU, Y XIS
FatsLCt

4. =RLO| RHOIX| U FAIHELIIN - b. BRA 2f 22
= oLt

o O9 o
chg =S g vzt

z
N
o
i
i
roe
FH
rol
|0
Hu
2
Bl

=
to

I Translation | ---------------------ooo
Roberts M|,
Mgl of2lef =2z 68 302 ZI20| EXIE EU MM ZAL
FLICh 20l HF2AE S0 £49] 7|t 5= AIAA &
2|X| 6l S EL

F

HXlof %*ﬂr CrelE gefoll S2lRctn stz Msl 32 ¢
=0IM SHS 7IMERE Hofl tHshA CHAl o &1 ojergict. 1

%) A Listen and answer the questions. [,

1. Which is the best response to the woman'’s statement?

] (] (]

2. What is the man going to do for fun?

© Go bowling. © Go to the noracbang. © Go to the swimming pool.

S B Match the questions and statements with the correct responses.
1. Where is the sculpture garden?
2.1 have a problem with my room.
3. The sink is leaking in the bathroom.
4. Can you tell me what a noraebang is?

. Can you fell me what's wrong exactly? b. It's a Korean style singing room.
. I'mvery sorry. We'll take action right away.  d. It's just behind the parking lot.

. ] C Read the article and fill in the blanks with the correct expressions from the box.

Dear Mr. Roberts,

Thank you for *
at our hotel did not meet *

In your letter, you stated that you had bites on your arms and legs. We are sorry to have
inconvenienced you on your visit to Arirang. Your complaint has inspired us to retrain the desk
staff. Now, all employees have been reminded that we should always have the kindness to
deal with the guests’ complaints.

Please accept * on behalf of the hotel management. As a sign of our
concern, we would like to offer you this $100 voucher for your next stay at our establishment.
We hope that your next stay with us will better meet our standard of excellence.

Sincerely,

Avrirang Hotel Customer Manager

Jang Miran

sent to us at Arirang Hotel. We are sorry to hear that your stay

a. your recent letter of June 30 b. our most sincere apologies
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<. your expectations

B S2 ZYXIS thalsto] Xslof ZIMOR! AftE BotFA|
7| BRI Xslef #ale] BA|IZ 22| sHof Chs MRS sl
100gemz| F2 =S =20} gL o th2oll Ms s2iof o
FEAE= Qo= 2ot H L2 20N 2Uia 2 QIS v
Lick
M= 1.a 2.¢ 3.b
|5HA | 9f 3] &=
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