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Duty-free Shop

e Sales service
e Duty-free goods

e How to provide information about the types, prices, and quality of
duty-free goods

Field Activity * Making an advertisement for an item
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Get Ready

&\ Get Ready
A- LOOk and Choose A Look and Choose
&) Look at the pictures and choose the items that are sold in a duty-free shop.
@182 B0 HAIFMUA Tilisks 252 12AL. p

|HE a,b,d, e, f
[oHA| c= DfUt OFHZZE, HAIHOA LEHOZ THifol= 22

0[2fi1 = == QiCt.

B. Look and Match

B Look and Match
& Match the pictures from A with the words.

@ I ST = 0{3E 12N

8% 2.d 3.a 4f S5e e s

) 4.chocolate
| 6H-A:';I | C Read and Choose
2 . e|ectron ic E .r%rEH %:'_]‘ % Ix_xl_x_" ;o __I n ] S I_EI_ ° Look at the pictures and choose the right expression for each situation.
3. liquores &1} &2 ‘FF'E Q|0|SHTY, . & P . g
4. chocolate2 ‘Z23I'S 9—|D|3JE-|' O O @)

a. Would you like to pay in monthly instaliments or in full?

b. Can| help you?

c. I'd recommend this one.

d. The original price was 25 dollars. But it is on sale at 15% off.

C. Read and Ch
ead an oose nM p. 163

I Translation | - ---- - << <o oo

a. 22 SRAEUIR? LAZ=Z SIARELIN

A= $’S6H E2|Z&L L HAE

d. Y7h= 2522 ULICHEE 15% Sl SYLICE ORI A Hotzl= MF(AHM|, FM|, +AE2| &M S)S

HHSHH TOiSh= AINES ST T2 ST Ee T TA

LH HEEI 0| ACE. EBt =H|M2| 2S5 7| LHUIM O[F0X|:= THA|
= i TN 22 923 Bt

>

[aHE|

1. HHO| IS XS Total QIALE M & 20| XfotCt.

> HEOL LA S TS W & E0| Helol - a0 BME: 7 S8 FElo) PMEOIC 23Tt St
3. HEO| IH|A 7t 2RIVHE et ff g 20| KEtSHTt O SIXISH QUTH 1015t S74S HEZ Hr2 4 0JOD| 3 AL}
4, FHH0| 1Z0jAH X2 WS =02 I & 20| Xglotrt S Zu 7|20 0|83t 2 QUT} T S2A0 QUX[5t 212
| Words & Expressions | Zoll K22 AR UCH FELE A HER7F O AL H
- in monthly installment: & &=z MI-ECH 7140 Bt 240] SEOIC.

AL HMIE: 2 A2 A] LESO Y|X|SH HMFO|Ct oSt
- original price: 2 7t SUS ZA 28 £ Qi 3 E= UM S5 HAE
22 0|F HMIZ X (AU=Z)0IM FHES 5= ALt
=2l HMIE: 11 =71 & /XIS SE2Z oh= A0 &
XL 7|—-— WAL 2| I 0ISAISS L E TA|

- recommend: FZ5iCH

m )

x r

=
=

Pl

7':
_I._

EH: https:/ /ko.wikipedia.org/wiki/%EB%A9%B4%EC%84
%B8%ECY%A0%90
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Situation 1 | Recommending a Duty-free Good

Listen and Do
@ Listen to the dialog and answer the questions. ()

1. What does the woman purchase?

g e

2. How much does the woman pay for her purchase?
@5s10. 0 527.

Talk Together

@ Practice the dialog with a partner. Use the given expressions.

At Can [ help you?

B: Yes, please. I'm looking for a watch.

A: Then, I'd this one. It has a sturdy design and stylish details. Please try it.
B: [ do like this. How much is it?

A: Its original price was 50 dollars. But it is on sale at 10% off.

B: Sounds reasonable to me. All right, I'll take it.

05,

a bracelet hangwa

It has a heart-shaped charm 2 dress shirt On your own
) Ithas a slim fit and it is made
and adjustable straps.

of 100% cotton.

B ecosmetic: 2% escent: 87| +natural ingredient: 2421 A% +sturdy: 210t

witM p. 164

Recommending a Duty-free Good (HAIE

ZH517))

Listen and Do

| Script & Translation | --------------------omom

M:

W:

=

=

Can I help you, ma’am?
EoF EER, &Y?

Yes, please. I'm looking for skin lotion.
H. A7 285 201 0.

: That’s great. We have a wide range of skin lotions in stock.

This way, please. (Pause) What type of skin do you have?
B, XSl TS 5RO A7I 242 THI5ID QU]

ME
Ch 01Zez QM. (B2t HE) o T2 EfJOIM7IRY

: I have sensitive skin. (Pause) Oh, I've seen this cosmetic

brand on TV.
ofl2ist o202, (Z72t HE)
= 5 Qlofe,

of, 0| 3I&E BHES

TVOllM

: This one is the most popular these days. It uses scented

oils.

0l 2F 7HY 271 AL, &7 |Le s MEIWXIL.
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: Hmm, I don’t think it would suit me. I don’t use strong-

smelling lotions, actually. Could you show me some other
items?

= Mo 32 A EXl= EU.
S MX| EHER. THE MES

AR det 8ol L= =
S B FARIR?

: Sure. Then, I'd recommend this product. It is made with

natural ingredients. Also, it has no scent at all. Here’s a
tester. Please try it.
=20|%, JE0H, 0] HiES Mol =2, ofd & o
Hoz IFEEWRR. &, 0| M| Q& 7] HIAH QK.
it Algah ML,

: (Pause) 1 do like this lotion. How much is this?

(B7H H=) 0] 20| L Zof EHlR. Hotx?

[

: The original price was 30 dollars. But it is on sale at 10%

off.
H7t= 30E2IXTE 10% el SRILICH

: Sounds reasonable to me. All right, I’1l take it.

HEUR. 33, 0|22 AL

@ HietE 10 220 HotAL.
1. (X7t st = 227
I€E ®

|3H“| CIAp7E M EC 2 USOX(LL, &0 Tof gle 271 =M

Ky

TeIE HE2 tHelo|22 FHHEHE ©O]C.

2. 0Xt= XpAL| RUES LOLE F1 A sk=7F?

I8E ®

|54 | SXE7} “The original price was 30 dollars. But it is on sale
at 10% off.”2t11 o8 2 HE ®O|C}.

| Words & Expressions |

- a wide range of: ctelst

- in stock: o=

- scented: 48t a7t L=, &7 (22
- ingredient: x=, &2

0

0
;

Talk Together

@ FOIT B3i= 2EoI0] thats %t &7

HESHA L.

| Words & Expressions |
- adjustable: =& 7Ks5t

. cotton: @



Explaining How to Pay for a Product (X2 &g MH5}7])

| Script & Translation|-------------------- -
W: Welcome. May I help you, sir?
oM QM. =t EZ7IR, &-?
M: I'm going to buy a ginseng product. It’s a present for my
parents. Would you recommend something?
QA MBS At gLch 22ES fIg MS0[|0l|R. FFsh

ZA?

s

: Of course. How do you like hongsam tablets? This red
ginseng contains plenty of amino acids, vitamins, and
minerals. It is known to help increase immunity as well as
fight cancer.
=20|%. A= M7 0] Saf2 ofo|:=4h HIEHL 2
2|11 O|UH[EE Bo| Zesil R s EIXIE =2 of

2f HE SLMF = Holl= ==50] =t e AN,

M: That’s great. I'll take two of those. Here is my credit card.

ZUHIR. 7 &R A8II= 7] AU

W: I think it was a good choice, sir. Could you show me your

[mny

1l

passport and boarding pass, too?
Z MEfSESIELICE & o HESHE BHFAZISUIE
M: Here you are.
07| UL
W: The total is 60 dollars. Would you like to pay in monthly
installments or in full?
& COFHYLICEL LREZ SIARSEUII? OfLH LAZZ of
AZELIF?
M: I'd like to pay in full.
YAN=EE R
W: Sure. Would you sign here?
Ul 471 MBsll FARR?
M: OK. I'd like you to have them wrapped separately.
Ul = ZEGH FMR.

@ U2E =1, YRS =A0f| S BHESIA 2.

1. 28S 210 W=t O|R0{X[= A8 1EAR.

I8 @

[GHE| X7t ¢ MES TFYBIHE HEQ tel0|Ez FER2 @
OICt.

2. L2 O{3ILt 0710 M2 EAISIAL.
HE (1) hongsam tablets (2) amino acids (3) full
[She| Xtz EXI0IA SAHIE S5 U2 H, 0] S44Kl= 0f0|

Situation 2 | Explaining How to Pay for a Product

Listzn and Do
@ Listen to the dialog and answer the questions. ()

1. Look at the pictures and choose the place.

g -

2. Check(v') the correct words or phrases.
(1) The clerk recommends (* hongsam tablets
(2) The red ginseng contains plenty of (
(3) The customer pays in (

‘mineral water).
alcohol).
monthly installments full).

amino acids

Talk Together

O Complete the dialog with the expressions on the right. Then, practice it with a partner.

A: Good morning. How can I help you?

B: Hello. I'd like to ask you something. 2

A: 1t’s on the second floor. Is this your first visit to our shop?

B: Yes. What do I need to shop at the duty-free store? atthe alrport

A:’ are required. c. Which floor is the duty-free

B: I see. Do you accept Korean won? shop on

. You can pay for your
purchase with US doliars

a. Your passport and fiight
information
b. Can| pick up my purchases

A: Sure.’ , credit cards, traveler’s checks, or gift
certificates.

B: That's great. * ?

A: Yes, you can. Afier going through the departure process,
just present your passport, boarding pass, and exchange
ticket at the pick-up counter.

B: Oh, thank you for your help.

At My pleasure. Enjoy your shopping.

B -product: KiE 4&  +tablet: ZH  +immunity: %2  sinstallment: &, 25

1M p. 165

LAO| ZHBICH YA YA TQISH
| Words & Expressions |

- be known to ~: ~2tn 2
- wrap separately: = 2SI

2eAA QUCt

Talk Together

@& 2EX HiS HEoI0] Hak2S 2bdgolil, Hit el AE0HA2.

[H=1.c 2.a 3.d 4.b

|5Hd]

1. 20| HMITEL| X 2OE= Z0| Melstrt

2. QHLHEO] HMIE AT A| RS EES YT = 0| MESIC
3. CHLH2O0] X2 20| CHoH MEoh= 0| MESICt.

4, HEMO| XAl AT S SN &S & UK S0{E= 20|

1 oZ
ok
_°,l!
o

| Words & Expressions |
- traveler’s check: 045HX 1
- gift certificate: 4=
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) 424 3 RES 020, BAINES 2 IR0 US| FHEIT A2 S X0 HAICL

Tops

S 2 AE 3 B 7IXIE Meislol, 2Bl BRSO A%HE FTEE 2HS0f BAICL

Your product Write about the product.

Name
Draw a picture.

Type

Target

Price

Quality

o) DEYR BNSS HTSO AN £, JH AT BDES ot BAICH

M p. 166

Field Activity

[GIlAl EE
Top 5
1 Ribbon Earrings
2 Tangerine Chocolate
3 A Sunscreen
4 A Smartphone
5 Raspberry Juice

164 Part V. Sales Service

[OIlA FEH

Name: Ribbon Earrings
Type: Accessories
Target: Women

Price: 87 dollars

Quality: Bow ribbon earrings in 18k gold with round diamonds,

=3 2= HZO|

& MM

o o

7t4: 87 2

=2 18ka22 & UH|E 2= #Z0|2 S CI0[0t2E7t US.
OJL| AMO=.

Information*

AtZ HM|Z(Tax Refund Shop)

Q=010| SUE ALl 2 42 S0M RII7EXIM, IHE
AHIME S2{F= HA HOIEO|CE MiF 2t ERE 2HH0AM H|
E 71249 2%7 1S &g £42 2 X|Z50f &It 20164 1€
1UREE S 222 HAHEES F0|7| Yo A= HMIH 0%

OiM MiZE S2E= A FEME Aot AT

0

Z£X: http://terms.naver.com/entry.nhn?docld=337
7301&cid=43667&categoryld=43667




Check Up

| Script & Translation | -------------------coom
A-1
W: Would you like to pay in monthly installments or in full?
SRE SIARIOR, OfLH LAIZZ SIARIOR?
M:
® Here’s a tester. Please try it.
07| HIAEZF ASLICE B &l EM|I.

® Here is my credit card.
7| X AE7 = BT

© I'd like to pay in full.
YAEZ sHELICEH

A-2
M: Can I help you?
EoF E2IR?

W: Yes, please. I'm looking for a bracelet.
Hl. EnE 3 JANS.

M: Then, I’d recommend this one. It has a heart-shaped charm
with adjustable straps. Please try it.

JECHH, 0|4 FHH=2AIR. otE 29| HAlEu =& It
S 0] lofx. ot ol HM2.

W: I do like this. How much is it?
0]Zd0] Hol| =Eu|R. HokR?

M: The original price was 50 dollars. But it is on sale at 10%
off.
7= 502010, 10% &tel =L ct,

W: Sounds resonable to me. All right, Il take it.
HHHR. £01R, 0142 K.

A Z =1 AE0 oA,
1. O{Xte] HE20f 7+ Mt tHE2?
|I‘IE-I'| ©

|SHA| GIRE7t K= o)l Ll S0 JO B2 HER ©O|LC},
2. X7t X8 SH2?

ESI=1NG)

|5HA| X7} “The original price was 50 dollars. But it is on sale
at 10% off.”2t1 o2 M2 O|Ct,

-] A Listen and answer the questions. [,

1. Which is the best response to the woman’s question?

2. How much does the woman pay for her purchase?
@5s10. O 845.

) B Choose the right response for each question.
1. Can I help you, ma’am?
2. How much is this?
3. How do you like these items?
4. Could you show me your passport and boarding pass?

5. Do you accept Korean won?

a. Here you are,

b. The original price was 30 dollars. But it is on sale at 10% off.
<. Yes, please. I'm looking for skin lotion.

d. Sure. You can also pay by credit cards or traveler's checks.
e. They're great. I'l fake two of those.

D C Look at the picture and complete the dialog. Then, practice it with a partner.

Yes, please. I'm
looking for a smart
phone.

I do like this.
How much is it?

Sounds
reasonable.
Tl take it.

WA p, 167

SfCt.
10| 7HAS S0{= I HHO| SEE L= b7t HESICY
HHO| DA HiES FY [ 11240| SEE T2 o7t Mot
ct.

4. HEO0| UZHoA| ot BePS H0 Eatl o I 1240] S
St UEFE a7|- I‘II-{BH:I-_

(:olI

=
5. 0740] K= LEof sl =20{= ©f MHO0| SEE 2

JEE B0 USRS et & Wit §7H SHESIAL.

|01|*| HHI
1. Can | help you?

Lo E2IIR7
2. Then, how do you like this one?

J12{H o] ojrMIR?
3. 1t’s 600 dollars. But it is on sale at 15% off.

600 FYLICHRE 15% el SLC
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Souvenir Shop

Topics * Sales service

e Tourism souvenirs

M e How to provide information about the types, meanings, and prices of
the tourism souvenirs

Field Activity e Making a presentation about a souvenir

166 Part V. Sales Service



Get Ready

4t ZES0|T}

a. AHEAE 65, IHZEE 63, LIHXMME 55
b. BAIHE & ’517PQM1|E

c. Ef7| OHEO| (EHEE Z0|Q1)

d. 2% SH H|l4

e. =Xt

f. SJ2t0| XA HE 2 2T

B. Look and Match

@ AT LR[Sk AEE I=AL.
|8 2.f 3.¢ 4d 5.e 6.b
[aHE|

2. a hand mirrore ‘&7’ o|0|siCt,

3. paper for folding2 ‘S0|H7|'E 2|0|StCt,

4. an ornamental hairpin2 ‘24| HZ| TS o|0| S},
5. a china-shaped lampe ‘EA}7| 2 5’2 2|0
6. a mat and chopsticks= “Z7H2t Z7(2h S o|0|sict,

C. Read and Choose

I Translation | - ---- - - - o oo
a. A7l =2{%1 0[0F7 |7t AN L.
b. ¥ 7H HRQoIML?
A s EF0LUt 0 284Q
d. Mg ZHAI0IM 71 Q17| = MZS FHoi EER?

@IS HD 2} HE0| Y2 SHIZ HAES I1EAR

[H=1.d 2.c 3.a 4.b

=]

1. Mel0] IS XS Mol MES FHot2i 0 & mf & 2o| Mgt
aict,

2. T0| IH0|AH HMZ2| 0SS L2 & & Zo| AFSict.

3. Me0| IH0fA 2F0{LIE HFot 1 & 0 & 20| X FSCt.

4, 0| I Moj|A| St = MEL H4-E 2 I & Yol M

SfCt.

A Look and Choose
) Look at the pictures and choose the tourism souvenir you would recommend to tourists.

2 e -

O ©)
2

O ©)

B Look and Match
) Match the pictures from A with the descriptions.

1. anink stone  f° 2. a hand mirror

3. paper for folding 4. an ornamental hairpin

5. a china-shaped lamp 6. a mat and chopsticks
C Read and Choose

&) Look at the pictures and choose the right expression for each situation.

g P P
O O

a, There's a story behind it, -

b. How many do you need? y

<. It's called bokjumeoni in Korean. @a
O3

d. Can | recommend the most popular item in our shop?

u A p. 169

Information*

H212| ietil= 2 7|98 SEH Y

ol
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Situation 1 | Recommending a Souvenir

Listen to the dialog and answer the questions. ()

1. What does the woman purchase?

p

2. How much does each one cost?

083, 0 s10.

O Practice the dialog with a partner. Use the given expressions.

A: Welcome. Can I help you?
B: I'm just loukmg around. Oh, excuse me. Whatis this? 105 ]cwcly‘
B: I like it. How much is it?

A: It's 8 dollars. How many do you need?

B: I'll take these two.

w200

« a pillow to help cool you off * a traditional stone statue in
« jukbuin the shape of an old man

« dolhareubang

On your own

B -aris ond crofts: B01&  +separately: T2

w3tM p. 170

Recommending a Souvenir (7|92 £Z5}7()

Listen and Do

| Script & Translation | ------------------ oo
M: Hello. Can I help you?
HESIMIR. =2 EEIIR?
W: Hi. Wow! (Pause) There are so many interesting things
here.
eHFstMR. (7 EE) 2H 7] XHo|U= Al UL,
M: Yes. We carry traditional Korean arts and crafts that are all
handmade. Feel free to look around.
Ul X&lz 25 i=mo|=2 Pe TS ot 082 Fa
S, HeSH TS,
W: OK, thanks. This is really beautiful! (Pause) Oh, it’s a little
pouch, isn’t it?
Ul 1ORIR. 0 HY otggulR!l (B7 EE) of, ol =t

XgoHle, A7

ey

ro

M: Yes, you’re right. It is called bokjumeoni in Korean. It

means a good luck pouch. Koreans used to give these

168 Part V. Sales Service

pouches as New Year’s presents.

H|, %ot O eh=dz =502t SHe. 2l 0
Ligke R0|% e=elE2 O FHUE Mol M=2 2 3

o

W: Is that so? They’re lovely! I guess these pouches would be
nice gifts for my family, too. I'll take these.
a2ie? oyl o] FHUSO| M 7IS0AI=
=0 2 A Z0iR. 0[Z= 2.

Z2
M: Good choice! How many do you need? Luckily, we’re
doing a “buy one, get one free” promotion today.
 NEEIAN0IR) o ) HREHIR? @ SAlE, MEle oS
SHLE AFH, SH7E SHE T AL SOIHER
W: Perfect! Then, I'll take these (Pause) three pouches. How
much will that be?
AR O™ ol Z= (B
M: The total is 30 dollars.
& 30 2Lk

HE) Ml 7 A7, Hotx?

W: That’s good. Please wrap them separately.
ZUIR. =z 26 FMR.

@ U312 E1 220 HEIAL
1. Gt st = A2?
€ ©
[aHE] oA} = SFHUE FYBILE L2l thelo|2z HE
2 ©0|ct.
=FHUE 2 2o0relvy?
=)

[3HE] HXE7t Ml 7H FUSHASIL AL E
=F0HUE 210252 YE2 00]C

30E2atl HolE2

| Words & Expressions |

- Feel free to look around.: HoteHA| 2 45HM|2.
- used to: ~3tZ FCt

- promotion: ©=

@ FOITI TS SES0] S it 2P HEoHA L.

| Words & Expressions |
+I'm just looking around.: 2'g E=2i2= Hole.
- stone statue: & =214

~o| Biefol

- in the shape of ~:



Explaining the Meaning of a Product (RIZ2] 2|0] 2H35}7])

| Script & Translation | --------------------com
W: Welcome. Can I help you, sir?
oM U2, = S22 &H7?
M: Yes, please. I'm looking for a traditional Korean fan. Oh,
there are so many fans here.
H|. &S ot RS H1 UK. Of, o7 2|7} UK.
W: Can I recommend one of the most popular items in our
shop?
M3| ZIA0IA 71 17| Qb= Mg & shtE =&ell =2t
27
M: That might be helpful. It’s hard to choose just one because
I'love all of them.
a3 =20 HUIR. CF 2ol

gule.

S0{M SfLtEh MENSE |7t Of

W: Then, I’d recommend this fan with the picture painted by
Sin Saimdang, a famous Korean artist. You might already
have found this picture and her face on the front of the
50,000-won bill.

JgriH, fEer gk 04|§7f°_| AAIRIEO] 18l 2ol /U
= O IS FFal =27, ofot= o|of o] 2gat 179
g== 20 X|m| %LOHH MNoNEXE REHIR.

M: Yes, right! I thought this looked familiar. Let me see.

(Pause) They’re grapes, aren’t they?
4|, Sote! Ho| 2irtil MZIioe. oT] 2L (2t E5) ol
A Rer 2| ALLR?

W: You're right. There’s a story behind it. One day, she saw a
servant who got terrified of her mistake after spilling food
over a noblewoman’s skirt. And she painted a bunch of
grapes on the stained skirt for the servant.

S0t A7l =ATI 0lop7 |7t 0K, o, HERIC] K]
ofoll SAIE 22 = ARlel A40f ol it ef ofels vt
B, 121 x|otofl =1 5t

2lS ol ARIE

JHE 2k of 3012 €=

M: Oh, that’s really interesting! (Pause) I'll take this one. How
much is it? 2, Y S0Z20|R! (27 2E) 0122 2.
LOfE?

W: It’s 30,000 won, sir. Af2F 2IIL|CH &5

M: That price is all right. I think this might be the perfect
souvenir to bring back home.
70| YRR, ez VM 2ifet JV[EE 2ot

Situation 2 | Explaining the Meaning of a Product

O Listen to the dialog and answer the questions. ()

p

1. What does the man purchase?

2. Complete the story behind the picture by filling in the blanks.

One day, the painter saw a servant spilling food over a noblewoman’s

and painted a bunch of on the stained one for the servant.

m

@ Match the pictures with the words and explanations. Then, practice the dialog with a
partner.

cheongsa- a traditional Korean lantern with a red and blue silk
chorong shade

atraditional Korean double-headed drum with a
halcetal narrow waist in the middle
a traditional Korean mask to prevent bad luck and
bring good fortune

| A: Welcome. How can T help you?
- B: Hello. I'm looking for a souvenir.
" A: Then, I"d recommend this
| B: Wow! It's wonderful. Could you tell me more about it?
| A:Sure. It’s
B: Oh, that’s really interesting! I'll take this one.

Befon: 95 eterrify: Wik 22 5ICt  espill: YRIZCH  noblewoman: HeL, #&e) S0l

@ U=tE =10 220 5ot
1. ERI7E g 22?
|€E ®

[oHA| X7 MAIUE S| SR J2% B2 AUSHTH= LY
29| 30|22 HEHS ©O|Ct

2. JE0| £74ZI 0[0F7 |2 YH2 YS E0] 24N 2.

| =S| skirt, grapes

[eH&] ‘o o, 3t7be HE | lﬂfoﬂ Ag#25RIg En 1
SlQ12 flo L= $t &0 EEX! X|OHof| 2L = LIEO|Ct

@ 2003 H AHS A5, HSHES Wt 87 ASSIA L.

| e

1. hahoetal, a traditional Korean mask to prevent bad luck and
bring good fortune

2.janggu, a traditional Korean double—headed drum with a
narrow waist in the middle

3. cheongsachorong, a traditional Korean lantern with a red and
blue silk shade
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T Bt 252 020], R2|Li2te| 23H SHS LiEHE 7E30 26l =2l SAICt

O GEE) =2 =l ENl /IUESS ol=0) BAAMS AH5Hs FnES BHS0] BAICHL

Souvenir Name

Draw a picture. Type

Meaning

O EEB ci2 B35S AS510, REYR I4E IS WHs BHAICH

I'd recommend ~, This is a fraditional ~, Itis called ~. ‘

Field Activity

[GIlA| EE |

Name: Jage jewelry box

Type: A jewelry box

Meaning: A wooden lacquerware box inlaid with mother-of-
pearl

=3 AP 2

Q8 A

ojn|: LIS LpREL|

[ Step 2/

[GIAl EHEH

I'd recommend a jewelry box. This is a traditional jewelry box.

Itis called a Jage jewelry box. It means a wooden lacquerware

box inlaid with mother-of-pearl.

Nz EMetS S0t ASUC 0|A2 HE EMSRINIQ. XK

BAMe0[2tl fELILE TFZ A2 LIF 27| XS 2J0[otE.
7124: 87
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Information®

The real best souvenirs to bring home

from 19 countries around the world

Countries Souvenirs
Argentina Leather goods
Belgium Lace
China Tea pot
England Chocolate
France Macarons
Germany Beer Stein
Greece Olive oil
Hungary Paprika
Ireland Whiskey
Italy Traditional Venetian Mask
Japan Electronics
Morocco Ceramics
The Netherlands Cheese

Poland

Amber jewelry

Portugal Ceramic Tiles
Russia Lacquer box
South Africa Amarula

Spain Wine

Turkey Copper coffee set

Z£X: http://www.businessinsider.com/best—souvenirs—to—

bring—home—-from—-different—countries—around—-the—world-
2015-2#/#argentina—leather-goods—1




Check Up

| Script & Translation | --------------------mom

%) A Listen and answer the questions. [,

A'1 1. Which is the best response to the woman’s question?
o 0]
W: How many do you need? _
2. How much does the man pay for his purchase?
% 7§ LRSINIR?
M:
@ Please Wrap these separatel S B Choose the right response for each question.
¥y 1. Can I recommend one of the most popular items in our shop?
2 ZXGH =M. 2. How much s it?
) 3. How many do you need?
@ JuSt feel free tO look around 4. Could you tell me more about it?
: 5.1t’s a pouch, isn’t it?
IHg 215 (@]
'—:i © |>7-|| ;L SO |-}\-| |'LL a. I's 30,000 won, sir.
s . b.I'l take these two.
. c.Sure. If's a fradifional Korean lanfem with a red and biue sik shade.
© I'll take these six
d. That might be helpful.
O | 7E4§ 67H AE|'7‘| |_9_ . Yes, you're right. It's called bokjumeoni in Korean.
A-2

S C Look at the picture and make a short dialog with the given expressions. Then, prac-
tice it with a partner.

W: Welcome. Can I help you?
HA MR, =oF EE7R?

M: I’'m just looking around. Oh, excuse me. What is this? It’s
so cool!
ag 2211 0. o, A2X[2h o|Hd E7ie? HX|HIL.

+a key holder * a bride and a groom « traditional Korean costume

wIM p. 173

W: This is a traditional stone statue of the Jeju stone
grandfather. It is called dolharubang in Korean.
Ol XM= SLotHR 2= T8 & 2200l e=0i= =

St2Elo2t 1 =282,

M: I sure do like this. How much is it? ct.
e olof EHle. dotoe? 2. 0240| 7tAS E0i= M H0| SEE Y2 a7t HHSICt

W: It’s 8 dollars. How many do you need? 3. FE0| 7ot = ME2l 7i+E 202 I 10| SEE L= b
8 202, 2 i ERSR? PARSESIS oy

M: T'1l take these two. 4. 80| HiZ2| #AIZQI AEE 18 I Helo| SEE L= It
= AR, ESESE Iy

""""""""""""""""""""""""""""""" 5. EH0| FHL 7L BH=X] 2012 I M0 SEE YR o7t MHS

A X ED HF0 HotA 2. ct

1. OIXte| ZZ20f| 7HY MAS IHEE?

|EE

|84 CIXE7H R 440l CHE) BOIT UOTE HEL @OICE gy oqasinl.

2. At K2 S22 [OIlA] HE
|HEH © A: Welcome. Can I help you?
|l | YRL7F SSME| S5t2EHS 27 F1osiCt siooz Mer  B: Yes, please. I'm looking for a souvenir.
2 ©o|ct A: Then, I'd recommend this key holder.
B: They look lovely. They look like a bride and a groom.
A: Yes, you’re right. They are a bride and a groom in

traditional Korean costume.

B 2t RZ20|Lt TS0 Cich SHHE SHE 12AL.
I'8El1.d 2.a 3.b 4.c 5.e
B B: Oh, I like it! How much is it?
]
Eo Do == o _ A: It’s 5,000 won.
1. HHO| IH0fA MZFE M W 10| SEE 2= d/t HEst
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Department Store

e Sales service
e Department store merchandise

e How to provide information about the types, prices, and quality
of department store merchandise

Field Activity e Making a product brochure

172 Part V. Sales Service



Get Ready

A. Look and Talk A Look and Talk

&) Look at the pictures. Tell a partner what the people are doing.

@ J2S E1 AIME0| RS 511 Y=X| Tof| A LUsH 2AIL.
[GIIA] et
1. A woman is asking for a refund.
CIXp7t &=22 Q756k ALt
2. Awoman is exchanging ties. B Look and Match

- &) Match the pictures with the expressions.
ORIt HIEROI S Wetotl UL,
a.reguiarprice  b. total price

3. A woman is paying for a purchase. e g e
X7t UZ0 =S XI=5tL AL . : 5 . 5. .
4. A woman is listening to explanation.
01|X|'7[- g%‘% %J_ Ml:" C Read and Write

&) Read the announcement and fill in the blanks with the given expressions.

Here come even more sales! Start the year right and treat

| Words & Expressions | yoursel ot T e i
_ from ? . Shop now and get up to 70% off
. SEO =
. aSk fOf' a I’Efu nd . %l.é = 9-—_rLO|'Ef on selected items, plus * on participating
brands from 10:00 a.m. to 2:00 p.m., Fridays of this month!
Bring your credit card so you can pay in three monthly
installments without interest. Have fun shopping!

B. Look and Match o e og ot

. the Hanguk Department Store Clearance Sale

@ 2T} URX|GH= BHS T2AQ.
[ME2.f 3.e 4a 5.d 6.b w2tM p. 175
|3HA|

2. J& 2| cotton2 ‘AXK 0f] siESH= material 0] & 5}C},
3. 82 74T 0] sHYSk= price tag”Zt HESIC

4. D2 ‘™71 0| sliEek= regular price7t M™SILY,

5. 1382 ‘BZ 0f| siEdh= receiptZt MASICL,

6. 122 ‘M 0f| sl{ESH= total price?t HESICY.

QAH 20|X} 7N EEE ThsEILICE SUA ATGHM R
|[HE1.c 2.a 3.b

[aiE] ot F=

| Words & Expressions |
- clearance sale: A1 Hz| M

C. Read and Write - without interest: F0Ixt2

IR ST 0T BB BBSH0] YAS HPAIR
Here come even more sales! Start the year right and T2|0f MY HIAEHKorea Sale FESTA)

treat yourself at the Hanguk Department Store Clearance CHTEE &IQ1 SHAL Q=Q1 CHAM Bt T2 I3 X 251 X7}

Sale! This sale is from January 2 to 31. Shop now and get LHZF AL L ZX|CH SIS TR MASMRIRL

up to 70% off on selected items, plus an extra 10% off on SHREIEQIRS| [HEHAMES|OA S DIASHESFRIQIAS7 T3

participating brands from 10:00 a.m. to 2:00 p.m., Fridays St Zt X|G0ME XY EALE XIS FIsst, std 28t

of this month! Bring your credit card so you can pay in three Ol ATE = 1600 71 |2 4T 8,0000] 7 D{ZH0| Z0i5H=
monthly installments without interest. Have fun shopping! CHTE2 SFOl SHALQl T 2|0 Eeima0|G|0]7} ShH R{EICE T4
47| et O&f2] Mol FZLICH Bt= Sk AT Fe| Y= rAOfl= ghF AERL RIS 702 SHS X0, HSXQI WAL
MBHE AAGHD OelE AAR0| CHiESHMR! o] MY 18 2 £ 2o &3, =4, o5 o E S0l gt EE ol ZE IS Of
YEE] SIYVIXJLICE X ATGIA| 1T 70% 2RIE AR 5= HEC.

JE7IMIR. & OlF Ef S RUDICT 28 10AIRE 2% 2AI7IX]| EX: [Ulo]t X|AluHal] F2|OFM YT AE} (AAFSAARY, EIE
27 Z2H=0f Stel|l 71 10% SRlE USLICH AE 7I=2 714 2l)
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Situation 1 | Recommending Department Store Merchandise

@ Listen to the dialog and answer the questions. ()

1. What does the woman purchase?

2 -

245mm

2. How much are the shoes?

© 856.

@ Practice the dialog with a partner. Use the given expressions.

At Hello. Can [ help you?

B: Yes. I'm looking for a shirt.

A: Then, I'd this one with long sleeves and a regular fit.
B: Oh, I like it.

At Please just try this on. What size do you wear?

B: I take a US size 17.5.

«ashirt
« On your own

- askirt
« knee-length skirt with a stripe print
* Korean size 66

« ajacket
« hooded jacket
« Korean size 105

N -leather upper: ZTIZ 715 +athlefic: &40|  stextile: Xg  +lining: 2124

kM p. 176

Recommending Department Store Merchandise

(451 AFE S35

| Script & Translation | --------------------om

W: Excuse me. I'm looking for athletic shoes to wear everyday.
HAELICEL Aol A2 2sEE H A=

M: Then, I"d recommend these. The smooth leather uppers and
breathable textile lining make the shoes comfortable.
J2H, 012 o6l =R RER LI Vs 871
U= iR Qo2 o] Hal R,

W: Oh, I like these. Can I try them on?
Of, ol EHIR. Alof B £[LtR?

M: Sure. What size do you wear?
=E0[& & AMO|= LeMK?

W: I wear a US size 7.
Ol= AlO|=2 70[0l|2.

M: Try these on. They’re Korean size 240mm.
Ol& Alof BN, oF= AO|=2 240mmL|Ct,

174 Part V. Sales Service

W: (Pause) 1 think these are too small. And I don’t like this
red. Do you have green in a bigger size?
(&f7F HE) UR 22 7 2UIR. & o] W7 2ol SX| &
02 EZSMOZ I F AO|= LR

M: Of course. Wait here a minute. I'll go get larger ones right
away. (Pause) These are 245mm.
e AR 7|ICleMe. 7tM B2 o 2 22 J7IMSHR.
(&7t HE) 0174 245mmoi K.

W: These fit me just right. I’ll take them. How much are they?
0171 & SR, 0|22 /R, LOotE?

M: The regular price was 70 dollars. But they’re on sale at
20% off.
F7h= 70 2{XI2H20% 221 &

@ tielE =11 220 EotA2.

1. (X7t st = 227

EEC

[GHE] GIR}7F 245mm AfO| =0 Z2M 2F3HE FYS= WS

o| tiat0|2= FEH2 OO0t

=Sk GOty
IgEl @

[oHA| M7= 70E 2 X[2t 20% &2l 0|22 HE2 @0|Ct
| Words & Expressions |

- smooth: 0122, 2=&2

- breathable: £7|4 2=

@ FO{ T B2 EESH0] i3IS &t 2l HESHA L.

| Words & Expressions |

- sleeve: A0f

- regular: (Al0|=7}) BE9| #E9]
- knee-length: 227X 2=

=

- stripe: &4



Explaining the Quality of a Product (HZ2| 2% &Y

| Script & Translation|-------------------- -
M: Excuse me. I'd like to buy a backpack for my daughter.
Can you help me choose one?
SelELch 2oA MuE AlF2d ske
EQZAIRIR?

o, Metsh= o

W: Sure. Do you have anything specific in mind?
=E0|%. 80| 2ol T4 Al ALR?

M: Not really, but my daughter loves floral patterns.
OfLR. 3| 20| ZFEIE 0fF ZO0f6HR.

W: Then, how about these models? They all have lovely flower
designs.
O3, 0] 2ES2 oM. 25
0] AL,

A2 ZFE AR

M: Those are pretty nice, but not this one. I'd prefer the ones
that are made from polyester, not nylon.
25 O ZX2L ol E20R. LIFE0] of2f, =204
HZ U= 4 MSsiiER.

W: Oh, all right. What about these? These backpacks have long
handles and wheels on the bottom. This particular model is

water-resistant.
Of 28R 0| oM

HIFZE A0iR. 0| EE
M: The wheels make it easier to pull around. But I don’t think

? 0] 71HE2 21 £80(2t Bi=of|
of RE2 YR

it needs to be waterproof.
HIEZE QU0 E710f o AU, X2 B Hes= Qs
A &0t
W: Then, would you like this one?
J2H, o] oHHMR?
M: Yes, I'll take it.
4, 242 A2,

W: Good choice, sir!
2 MESHI R, &

€ ®
[oHE] FAI7t Zo| P 7HdE FYei= W&0| ti=to[22
B2 ©0ICt

2. G
€= ©

o= RA2?

Situation 2 | Explaining the Quality of a Product

O Listen to the dialog and answer the questions. ()

1. Look at the pictures and choose the place.

2 -

2. Which of the following models is the man going to buy?

Pattern Material Wheels
Polka dot nylon o

floral canvas o

floral polyester o

Write a short introduction using the given product details.

- »
« Far infrared and negative ionic

« Lightweight fabric function
« Machine wash « One-year replacement and

two-year warranty

running shorts a hair dryer

« A compact design and handy cord storage
« One-touch operation and a “Keep Hot” plate

a coffee maker

These running shorts have lightweight fabric, which helps keep you cool and comfortable. They
are also machine washable. So you don't have to take them to the cleaners.

N +floral: B252|  polyester: Z20IAEZ  ofabric: 8,2 swater-resistant: #4:2|

oM p. 177

|oid| ZFEQ] E2|0AE HEZ

21 SR V1S 2 ER Gl

= B EE 7HdE ok

ot AL BE HEHS ©O0|Ct.

| Words & Expressions |

- Do you have anything specific in mind?: £&5| A4zt
S = A ALER?
- prefer: o Mssict

Look and Write

@& FOTHZF MAIL.

[OlA| M| This hair dryer has far infrared and negative ionic

HEE H2510 ge uyEe
function, which help to improve the texture and condition of
your hair. It also offers one-year replacement and two-year
warranty.
0l 301 =2f0[0d= Xt S0[2 71S0] UM, il 2
= =
= —

O| =t Sl o =8 g4t £3H1d x| 7]

Lesson 3. Department Store 175



G 424 3t 252 01201, HMalYS A2 QIZ0l BUMS0Z FH5ID 4 AES Xof Al

7 4E 3 B IIXIE Mesiol, Il BRSO AVE BB BiS0| BAICL

Your product Write about the product.

Name
Draw a picture.
Type

Quality

DEYR YNRS AT LIHH SAICH

[GIlA| EE |
Top 5
1 A stud backpack
2 Herbal body lotion
3 Hiking outfit
4 A hair dryer
5 Dress shoes

[GIlA| EE

Name: Stud backpack

Type: A backpack

Quality: Silver-colored coated canvas body with leather trim,
single top handle, front zipped pocket, and adjustable shoulder

straps

176 Part V. Sales Service

Price: 125,000 won

JEE IR

Qe y

B 40| HHA SHR 715 B, 9 20| B Y, Y X =
OfU, 1210 £ THs8t ofao] Ug

Information”

Regular Sale Periods

Department stores in Korea have regular off-season sale
periods, and they occur every quarter (January, April, July,
October) of the year. Also, there are still plenty of chances
as various stores also host special sales on national holidays,

store foundation days, and individual brand sales.

Sizing

Most clothing sizes are measured in centimeters except
for the waist, which is measured in inches. Shoe sizes are
measured in millimeters.

Korean size chart

«Table of size Measurements

{Men’s Clothes)

Size Measurements S M L XL XXL
Chest (cm) 90~95 95~100 | 100~105 | 105~110 110~
Waist (inch) 30/32 33/34 34/36 36/38 38/40

{Women’s Clothes)
Size Measurements S M L XL XXL
Korea—Chest (cm) 85 90 95 100 105
Korea 44 55 66 77 88
US.A. 0/1 3/5 7/9 11/13 15/17
Italty 36 38~40 42~44 46~48 50~52

{Men’s shoe sizes)
Korea (mm) 250 | 255 | 260 | 265 | 270 | 275 | 280 | 285 | 290 | 295
US.A. 7.5 8 85| 9 | 95| 10 [105] 11 |115] 12

{Women’s shoe sizes)
Korea (mm) | 220 | 225 | 230 | 235 | 240 | 245 | 250 | 255 | 260 | 265 | 270
US.A. 5 5.5 6 | 6.5 7 7.5 8 |85 9 9.5 | 10
Italy 35.5| 36 [36.5| 37 |37.5| 38 |385| 39 |39.5| 40 |40.5

ZEX: http://english.visitkorea.or.kr/enu/SH/size jsp




Check Up

| Script & Translation | -------------------coom
M: Hello. Can I help you?
OHASIMIR. =2F ESINIR7?
W: Yes. I'm looking for a skirt.
Ul X0 21 A0
M: Then, what do you think of this one with stripes?
J2{H, 0| SFH X|0k= HEHMR7?
W: Oh, I like it. Looks like it would be small for me, though.
Of, 2ol EdlR. 23M| MtH= 22 A Z2ole.
M: It’s a US size 8. I think size 10 would suit you. Please try
this on.
0174 Ol= AfO[=2 80(0fR. Al 2421l At0]= 100 &t A
ZotR. 0|22 YHEML.
W: (Pause) Oh, I like it.
(Bt EH) of, ol =K.
M: It looks good on you.
G=r=ics
W: Thanks. How much is it?
I0MYR. HofE?
M: Their regular price was 50 dollars. But they’re on sale at
10% off.
H7h= 5021 10% &l S0101L.
W: Sounds reasonable. I'll take this.
7101 HHH|R2. O[Z=2 A2,
AEEL HZ0| HotA L.
1. GA7} FUskE=E A2?
|8 ®
[5HE[ GIXL7FALOI= 102 EFE| X|0HE
@Ol
2. ORI} KIZ S FUR?
EEe)

[aHE[ E7t7F 5022 I 10% &2l S0|22 FE= @0|LH.

2ot stE2 HEH2

B 13t UX[ot= MZF HEE HEMIR.

[H=1.c 2.b 3.a

|3t
1. EE3 Z2M B2AAE| 34, 2R SIS0, BTt BEX} U
A LI Cl2jats 30| o7} Mmsict
=

%) A Listen and answer the questions. [,

1. What does the woman purchase?

size §

2. How much does the woman pay for her purchase?
O $45. ®850.

g) B Look at the pictures and match them with the product details.

1.

« Wirsless portable Bluetooth speaker
* Sensitive touch buttons

* A 12-month waranty

a

+ Leather laptop case
 Fold-over flap
= Removable, adjustable padded shoulder sirap

* Heavy-duty black plastic seat
= Steel hardware with black coating
« Straight wood legs with floor protectors

[} C Write a short description of product B. Then, present your description.

w M p. 179

230|2k= 2F9l a7t H{HolCt.

CB X|Z2| B2 2FES Adotal YHI L.

[OIA] HEH This chair has a heavy-duty black plastic seat and

steel hardware with black coating. Also, it has straight wood

legs with floor protectors. So, it guarantees superior stability

and durability.

0| SIXH= EESH oA ZBIAE] ZM} oMoz FE/E

A SIERIZ =of RuEUCE EBL HIE ESAVf Qs &M LF
St O

CH2|7F QUoiM, et gt Ands SEEUt,
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Lesson

/7| Supermarket

Topics * Sales service

e Supermarket products

M ¢ How to provide information about the usage, prices, and quality of
the Supermarket products

Field Activity e Explaining how to use a product
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Get Ready

A. Look and Talk

@ 185 B0, MRS FAS ot
2,
[GIlA| Bt
1. Awoman is looking at the labels of the product.
OXP7t MIE 2fdig 21 QU0
2. A woman is asking a clerk for the information of the product.
O{XE7 HHAA MZ0fl thet FEE Z2l5k1 ULt
3. A woman is buying a product.
OX7F HES FstL QUL
4. A woman is receiving a receipt.
oAt GBS Wl QU

QU=X| B2} 37K CHEHSH A

B. Look and Match

|85 1.a 2.c 3.d 4b

=]

1. 29| ‘FIE of sHLSh= cartZF ME oLt
2. J~°| ‘HIESXI 0l siESk= plastic bag0] XESICE
3. 39| ‘FE0f| sHEoh= coupon0| HAESICE
4, 9| ‘20| ol{ESk= aisle0] HESiCt,

C. Read and Choose

@ UHES ¢ FOIT BHHS &8I0 HIZHS [RAL.

TGIF! Welcome to K—mart, one of the pioneers of
membership and discount shopping in Korea. We have a
flash sale every Friday. We're offering an extra 10 percent
discount and special gifts to members. If you want to apply
for a membership card to receive all these benefits, visit

our customer service center on the second floor.

TGIF! St=2of M At 2ol Aol JHAXt & SHtel KOO 2
Al 4 SR M3l o 2
H EE=E F72 10% el E
SlIEE BHY| 5t HuY =S 4
MH|A MBS BHEelMR. ZARILICE
2.b 3.c

[af & o F=

ESI={

&\ Get Ready

A Look and Talk
& Look at the pictures and tell your partner what the people are doing.

B Look and Match
) Match the pictures with the words.

e e

c. plastic bag d. coupon

C Read and Write
) Read and fill in the blanks with the given expressions.

TGIF! Welcome to K-mart, one of the pioneers of membership and discount shopping in
Korea. We have ' . We're offering an extra to
members. If you want to apply for a membership card to receive all these benefits, visit
N . Thank you.

i
a. aflash sale every Fiday
b. 10 percent discount and special gifts
<. our customer service center on the second floor

WA p, 181

| Words & Expressions |
- pioneer: JH&xt
- flash sale: 2 M2

Information”

English Phrases for the Supermarket (1)
To ask an employee of the store for help, you can say:

“Where can | find ketchup?”

“I's on aisle 12.”

“Do you have non-fat milk?”

“Yes, in the dairy section.”
The employee might refer you to an aisle - aisles are the
corridors in the supermarket. Or they might tell you to go to
one of these sections of the store:

+ Dairy section - Milk, yogurt, butter, and cheese

* Produce section - Fresh fruits and vegetables

« Frozen food section - Ice cream, pre—prepared meals

+ Bakery - Bread, muffins, cakes

* Deli - Sliced meat and cheese for sandwiches

« Ethnic foods - International foods
Z£X: https://www.espressoenglish.net/english-phrases—
for-the—supermarket/

179
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Situation 1 | Recommending a Supermarket Product

Listen and Do
@ Listen to the dialog and answer the questions. ()
1. Who are the speakers?

2. How much does the customer have to pay?

® 6,000 won. ©® 10,000 won. © 12,000 won.

Talk Together

@ Practice the dialog with a partner. Use the given expressions.

A: Can Thelp you?
B: Yes, please. What's on special?

A: Today Jeju tangerines are half price.

B: How much for a kilogram of tangerines?

B: [l take 500 grams.
Moadkerel
¥ 5,000 per kilogram

Carrot

W 2,500 per kilogram Cherry tomato

W 3000 per kilogram

B eground: & 22(¥2] +beef: 2127] epork: SHXL27| echop: A2Ch

Wi p, 182

Recommending a Supermarket Product (OtE H|Z 3517

Listen and Do

I Script & Translation | ------------------ooooe
W: Excuse me. What’s on special today?

HelELn 25 E7HAS0] HR?
M: Today ground beef is half price.

=2 377 BHILITE

s

: Oh, I don’t need ground beef, I'm afraid.
Of, OFEX[2H Z2F ATV = EHR UK.

<

: OK, which meat do you want and how much?
JeAZES. o™ 177t Hott HeotdR?

=

: I'd like some pork. Hmm... how much for a kilogram of
pork?
HXD7| 2ER. S, =X [1Z= 0] Hofx?

M: Twelve thousand won for a kilogram.

=30 RREEJLICE
W: T’1l take 500 grams.
50013 FMIR.

180 Part V. Sales Service

M: Good choice! How do you want it cut?
B & S0l ofE | Het EE7IRY

W: Please chop the pork. Where can I pay?
N MR, OfCIM AlMSEE"?

M: You can pay at the counter over there.
M71 ZF2E0I M ARSEAIH ELCE,

@ izt =1 2E0| EotA2.

1. Eoh= ME2 =708

I'8El©

|G| GIXIZH SXRIIAIN CHE WX 171E TS = LHE2 CHat

0|22 FE2 ©OO|L}.

|
[GHE] 122030 22 ARG 5001HS TSI 2ot U

| Words & Expressions |
« half price: gzt

Talk Together

@ FO|T E3i= 2E0I0] tHatE %t 274 HESHA L.

| Words & Expressions |

. carrot: &2

- cherry tomato: &2 E0t&E
- mackerel: 250

Information*

English Phrases for the Supermarket (2)
If the store doesn’t have the item available right now, the
employee will say:
“Sorry, it’s out of stock.”
If the store never offers the item, the employee will say:
“Sorry, we don’t carry mango juice.”
You can buy food in different types of packaging:
+ A can of soup + Ajar of jelly/jam
+ A box of cereal + A package of pasta
* A carton of milk * A bottle of wine
+ A loaf of bread
Z£X: https://www.espressoenglish.net/english-phrases—

for-the—supermarket/




Explaining the Usage of a Product (RHIZ

HeH 43

| Script & Translation|-------------------- -

M:

W:

=

s

Excuse me, where can I find an electric rice cooker?
alefgiuch TYEE2 oo ALK

Rice cookers are in aisle 3. I'll show you the way.
722 38 S20i AL, A7t HASHESAIR.

: Thanks. Oh, there are so many cookers here. Which one is

the most popular? 0. 0f, 047] EI&0]
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: This is a hot item. It has a lot of cooking functions for

steamed food as well as rice. Also, it has a separable

cover, so it’s very convenient to wash. There is a manual in

English, too.
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: Oh, I like it. Well, actually I haven’t used one before. Can

you show me how to use it?
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: Sure. First, put in the right amount of rice and water. Next,

check special options in the manual. Then, press this button
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: It’s very simple. How long is the warranty?
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: The service plan is good for a year.
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: All right. Il take this one. How much is it?
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: Good choice! It’s 124 dollars.
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Situation 2 | Explaining the Usages of a Product

Listzn and Do
@ Listen to the dialog and answer the questions. ()
1. What’s wrong with the description of the electric rice cooker?
@ It has a separable cover.
© There is a manual in Chinese.

© It has a lot of cooking functions for steamed food as well as rice.

2. How do you use the electric rice cooker? Fill in the blanks.

First, putin the right amountof _ and

Talk Together

O Look at the pictures and complete the dialog. Then, act it out with a partner.
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remove the entire  wash it in a sink
bowl from the
unit

charge it
$54.00
Warranty: 1 year

Handheld Vacuum

A: Excuse me, where can I finda *

B: They're in aisle 2. I'll show you the way.

A Thanks. Well, can you show me how to use it?

B: Sure. First, you have to * before use. After you finish using it,
? . Then, *

A: How long is the warranty?

B: The service plan is good for *

A: All right. I'll take this one. How much is it?

B: Good choice! It’s *

Neseparable: 213 4 9l ~option: HEE)  swarranty: HA(K)
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Talk Together
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Excuse me, where can I find a handheld vacuum?

They’re in aisle 2. I'll show you the way.

Thanks. Well, can you show me how to use it?

Sure. First, you have to charge it before use. After you
finish using it, remove the entire bowl from the unit. Then,

wash it in a sink.

How long is the warranty?

The service plan is good for one year.

All right. I’1l take this one. How much is it?
Good choice! It’s 54 dollars.

181

Lesson 4. Supermarket



-] 43 3t DS 0|20f, AT0HOILt D] MESSHOIM TS 4 2 AES B 7K M
510 CFg EE S BAICE
Your product Write about the product.
Type
Draw a picture.

Price

Quality

Usage
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T'd recommend

Excuse me, ‘this one,

where can T

find' 2

because

T'll take this
—>  one. How
much is it?.
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Field Activity
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Type: sunscreen

Price: $20.60

Quality: non-sticky and lightweight

Usage: Put on sunscreen at least 15 minutes before you

go outside. Use enough. Adults usually need a palmful of
sunscreen. And you should apply sunscreen every 2 to 3 hours.
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A: Excuse me, where can I find sunscreen?
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B: I'd recommend this one, because it is non-sticky and

lightweight.
A: Can you show me how to use it?
B: Sure. Put on sunscreen at least 15 minutes before you go

outside. Use enough. Adults usually need a palmful of

sunscreen. And you should apply sunscreen every 2 to 3

hours.
I’ll take this one. How much is it?
B: Good choice! It’s 20.60 dollars.
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Information®

The five principles of retail

1.The customer is the most important person in your
business.
The main retail principle to master is the customer; the
customer should be the centre of your business and
everything you do must revolve around that customer,

2. Retail is detail.
You need to address and improve your understanding of
your customer. To do this, every retailer must focus on the
detail and get the detail right the majority of the time.

3. Understand the four Ps: Product, Price, Place, Promotion.

Product: You need products that your customers want to

’

buy and a product range that will satisfy your customers
needs and desires.

Price: You need to price your product range at the correct
level for the customers to be able to buy your products,
and for them to gain value from your products.

Place: You must provide somewhere for your customers
to purchase your product, be that a physical store, a
catalogue or an e-commerce website.

Promotion: Make sure your customers know that you and

your products exist and are available for them to enjoy.

4. Go the extra mile for your customer.
Knowing your customers is the start of the journey and
you will need to deliver more than just customer service.
To be successful you must deliver world—class customer
service; you must “go the extra mile for the customer.”

5. Location, location, location.
This is one of the most important factors in the success
of a physical store. The best location of your store will be
dictated by your brand and product strategies.

£X: http://www.marketingdonut.co.uk/customer—care/

the—five—principles—of-retail
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M: When you press the start button, the ready symbol is
displayed. Put it in the ear and press the activation button.
When you hear the beep, remove it from the ear canal, and
check the temperature.
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start, ear, beep, temperature
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1. a wireless mouse £ OFRA

First, insert the batteries into the mouse. After connecting the
receiver to the computer, connect the mouse to the receiver.
Then, adjust your mouse settings.
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1. a curling iron 5|0{ O}0|2

First, heat up the curling iron. After grabbing the hair to curl,
squeeze the curling iron open and place it near the top of a
section of hair. Next, wrap the entire section of hair around
the iron rod. Then, hold the hair inside the iron for about
10 seconds. Lastly, loosen your hair and repeat on the next

section.

a A Listen and answer the questions. /[,
1. What is the man talking about?

2 p

ashaver an ear thermometer a toothbrush

2. Fill in the blanks to complete the manual.

First, press the
and press the activation button.
, remove it and check the

S B Choose the right response for each question.
1. What’s on special today?
2. How much for a kilogram of pork?
3. Can you show me how to use it?
4. How long is the warranty?
5. Where can I pay?

a. The service plan is good for ayear. b. Today. ground beef is half price.
<. Twelve thousand won for a kilogram, d. You can pay at the counter over there.
©. First, put In the right amount of water. Then, tum the switch to tum it on.

] C Write a manual for one of the products below and present it to a class.
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