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Doctor’s Appointment
and Hospitalization

e Doctor’s appointment
e Hospitalization

e How to make an appointment to see a doctor
* How to be admitted to a hospital
* How to tell about symptoms

Field Activity e Filling out a Confirmation of Medical Treatment Reservation

82 Part IlI. Medical Tour Service



Get Ready

A. Look and Think

@ 0220 & XH0|1 of 2/=210] T= 0= ettt 7Hgsh
EMR. ot J28S 211 0] 2A=720f|A 62 20] 20= + A= &

=52 M6l BEAIL.
[GHE| H= HIAT M A S 5= QU= e 7|2 B

CFAUE EUHEENR?

—_

How may | help you? / What can | help you with?
2. 0C|7} S HSIAL?
What's wrong? / What's the matter?
Where does it hurt?
What seems to be the problem/trouble?
3. SINISE 2RLR?
When did it start/happen?
4. 7= 02t ot HOL.
I'd like to make an appointment.
I'd like to make an appointment with Dr. Kim.
I'd like to make an appointment to see a doctor.
| want to schedule an appointment.

Can | arrange a time to see a doctor?

B. Read and Write

@ St ‘have’ 2t 'feel 2| L2 HEIZ HIZIS RAL.

[HE 1. feel 2. have 3.have 4. have 5. feel

=]

1.1don’t feel very well. 2 27| S 2lsfi ‘F0| 2t
OIC}. I am not feeling well. / | am a bit under the weather. /
| feel a little off. 2t = HEJSICE, O] B2 T|20] oF ELF, 7|

20| LtHeC} 0| o|0|7t OF FHofl /2[5t | HEZT.

EE A =

2. 20| LI2. - I have a runny nose. & ‘have’ SAIE 0|5t
OIZCh= BHE AJHH 2H,
2|7} OHItR. - I have a headache.
0| LtL. - I have a fever.
7|210] Lt2. - I have a cough
3. ‘&A7'= cold = flu2tll SiC ‘2710l ZE2|LF = SAt catch,
get, have 52 AF2dHA] catch a cold / get a cold / have a cold
2f21 S,
50y

make an appointment®|Ct. 0{7|A k&2 promise”Z} OfL|

4. ‘40| QUL = have an appointment0]1 ‘2F%

B

appointmentO|LCt,

5. 20| 2 E2 AIHOIA “R7IS BRI E= S5EVIE HIth'=

&\ Get Ready

A Look and Think

) Suppose you are a hospital staff member and a foreigner asks for a doctor’s appoint-
ment. Look at the pictures below and think about the questions that you can ask this
foreigner.

B Read and Write
O Fill in the blanks with the correct form of the verbs ‘have’ or ‘feel’.

A: Hi, Dongho. How are you?

B:Idon't" very well.

A: What’s the matter?

B: I keep coughing and I a runny nose.

A: That’s too bad. Do you’ acold?

B: Yes.I* an appointment to see the doctor today.
A: Well, I hope you* better.

B: Thanks.

Adapted from: Project SHINE Team (2008). ESL Health Unit/Advanced Beginning, Unit One: The Doctor’s Office.

C Read and Match
&) Connect the receptionist’s questions with the answer.

1. Good morning. How may I help you?e « Thave a sore throat and a high fever.

2. What scems to be the problem? Hello, I'd like to make an appointment to
) ’ see a doctor.

3. Have you been here before? « No, I haven't,
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O|0| 2 feel better / get wellO| ULt feel better?| A0= =
0] OF £E2 A 2I0j| = ATHEL0| 7| 20| HE EX| LTt 2 Moyl
& “7120] & LIOtXC™H ZZiL}, 7[20] E0FZ EAL). 2=

M— - S M

O|0|2 RO| ALSECY.

C. Read and Match

@ H= HYA 20l MESH I HESIA2.

[Ef| 1. Hello. I'd like to make an appointment to see a doctor.
2.1 have a sore throat abnd a high fever.
3. No, | haven’t.

=]

1. Good morning. How may | help you? o2 ot EZ
Q7eh= FR0|EE 0/0] 3= SH2 TIE oS 5tar Aokt
= Hello, I'd like to make an appointment to see a doctor.0|C}.

2. What seems to be the problem?2 O{C|7} O}[EX|E E= HE
0|22 0|0f %= 8E2 ‘50| OfE 1 HO| HL} =
throat and a high fever.0|C},

3. Have you been here before?= H&l0f| 2= 0| U=X|E E

ZIZ20|22 0]0f| 3= 2HL No, | haven’t.0|C}.

72 ‘l:l

+— | have a sore

rir
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Situation 1 | Making an Appointment to See the Doctor

Listen and Do
@ Listen to the dialog and answer the questions. ()

1. When is the patient’s appointment?

© Today at 10:00 a.m. ©® Today at 10:00 p.m. © Tomorrow at 10:00 a.m.

2. What are the patient’s symptoms?

© Coughing and sneezing.  © Vomiting and chest pain.  © Diarrhea and stomachache.

Talk Together

Practice the dialog with a partner. Use the given information.

A: Good afternoon. How can I help you?
B: I'd like to make an appointment to see a doctor.
A: All right. May T have your name, please?

B: Well, L have a rash all over my legs. It itches so badly.

A: Can you come in tomorrow at 10:45 a.m.?
B: OK. Thanks.

Diana Moldovan Martin Brown Agatha Gabrielle

What's wrong? Where does it hurt? Why do you need to see a doctor?

| have severe diarrhea and

Ihave a sore throat. Isprained my ankle.

my stomach really hurts.

eoppointment: % vomiting: £ +chest: 71
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Making an Appointment to See the Doctor (ZI2 0f2f57])

Listen and Do

| Script & Translation | --------------------omom

M: Hello, this is Dr. Kim’s office. How may I help you?
GEMe, & 2Atg HEJLIDL RS =2 =27ie?

W: I’d like to make an appointment to see the doctor.

Tz olefs st 2.

<

: Have you been to our office before?
X3 HRI0| 241 X QUON|R?

s

: No, I'm a new patient.
ofL2, Mz,

=

: What’s your name?
OlS0| #Hole?
W: Jenny Williams.
Jenny Williams@JL|Ct,
M: What’s wrong?
OC|7t Of MR

W: Well, I have been vomiting. And I also have pain in my
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chest.
A& B2 UL 715 S8 A0
M: Can you come in tomorrow morning at 10:00?
LI OFE 10AI0] 24 4= JU2MIR?
W: Yes. That’s fine.
oll, Z0i=.
@ == =10 E20f oK.
1. A2 ofloF AlZE2 ARIR17F?
I'EEI©
[oHA| LHY OFE 10AI0 24 = ULLb= ZHE0| “Yes. That's
fine.”0|2t1 CHERHCEE HEE ©O|LCH.
2. BXe| SHO0| FAHRUIp?
|8 ®
|5HAd| 0|7} O LE= ZIZ0f| “Well, | have been vomiting. And |

also have pain in my chest.”2t11 B2 HEH2 ©O|LC}.
Talk Together

| Script & Translation | ------------------ oo

A: Good afternoon. How can I help you?
HESIAR. RS =2 EEVIRY

B: I'd like to make an appointment to see a doctor.
Tz oot sl H=2dle.

A: All right. May I have your name, please?
e, 050] Hole?

B: My name is Gabriela Gonzales.
XNl 0|2& Gabriela Gonzales@!L|C},

A: What seems to be the problem?
O{CI7} OFZMIR7?

B: Well, I have a rash all over my legs. It itches so badly.
Ciejoll 28 FE217 171 WoR. SAl 719K

A: Can you come in tomorrow at 10:45 am?
LH 10A] 45201 A4 ASMR7

B: OK. Thanks.
Ofl. ZAFRHCE

| Words & Expressions |
- appointment: 2
- vomiting: 7&

. chest: 7t&



Explaining the Hospitalization to the Patients
(BERIOf|AH| 2ol 2Hsto] HHB}|)

| Script & Translation | ------------------ oo
M: Hello, the doctor said I should be admitted to the hospital.
QHASIAIR, SAF MMM M7t IRIsHOF BT &L
W: OK. What’s your name?
0il. 0|S0] FHolle?
: Andrew Jackson.
Andrew Jackson@L|Ct

<

s

: Do you have the admission consent form and a medical
insurance card?
U SeMst 2|z Ee 7te 2 ALY
M: Yes. Here they are.
oll. 07| UBELICE
W: OK. Please fill out this form.
Z5LICE o] EX[ol 7|sll M.
M: Sure. I have filled it out already.
ofl. Ot ZedE
W: Fine. Do you want a regular room or a special room?
Z5 UL Yetds Ao, OHH SEHAS HotMe?
M: A special room, please.
Sl FEELC
W: Your room number is 312. Please go to the 3rd floor and
show this form to the nurse.
SRS HYULICEL 3522 7IMHM 0] MRE ZISAOIAl o 5=
MK,
@ == =10 FE0 o L.
1. U=t O|R Xz A=?
I'gEl©
[SH& | EXE7E QAL M 4'HO0] UEH2tDT ZFACE( Hello, the doctor
said | should be admitted to the hospital.)= 2t O{X7F et
HAS Aoh=X| OtL|H SHHS A5h=X|(Fine. Do you want a
regular room or a special rrom?)& 2= HECE HO HE2 ©
OJct.
2. HElo| MEE MF7Hord A2?
€ ®
|54 | O4XI7t ‘Do you have the admission consent form and a

medical insurance card?’ 211 B E HE2 ©O|C}.

3. #Ap7L Eoks Yo ERE?

Situation 2 | Explaining the Hospitalization to the Patients

Listzn and Do
@ Listen to the dialog and answer the questions. ()

1. Where does the conversation take place?

2. Which document is not submitted to the hospital?
© The admission consent form.
©® A hospital ID card.
© A medical insurance card.
3. What kind of room does the patient want?
© A regular room. © Assingle room.

Talk Together

@ Complete the dialog with the expressions in the box. Practice the conversation with a
partner.

© A special room.

A Hello, the doctor said '

B: OK. What's his name?

A: His name is Kevin Alexander.

B: Do you have any medical insurance?

Ax’

B: OK. Pleasc fill out this form.

A’

B: Fine. Do you want a shared room or a private - 5. sure. Here it s.

room? . b.my son can be admitted to the hospital.
At © ¢ Yes, Ido.
B: Your room number is 312. Please go to the | d. A private room, please.

3rd floor and show this form to the nurse.

0 admission consent form: 241 S2lM  +a medical insurance card: 2/2 B&E

1t p. 89

|HEl ©
[5H4| 0§Xte| “Do you want a regular room or a special room?”
0|2H= RI20]| HXI7} “A special room, please.” 2111 CHERRIC 22

FE2 oot

Talk Together
@ FOIT BSS EEo10] i3HE RS TS Bt ASSIA 2.
[GIlA] HE

A: Hello, the doctor said my son can be admitted to the

hospital.

OK. What’s his name?

His name is Kevin Alexander.

Do you have any medical insurance?

Sure. Here it is.

OK. Please fill out this form.

Yes, I do.

Fine. Do you want a shared room or a private room?

A private room, please.

TP >IRERD

Your room number is 312. Please go to the 3rd floor and
show this form to the nurse.
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S g EE IR0l #ixiEel T2 oot SAIMRILIC 4B 3 RES 0|20), FIZ o2t HIME
el EAICE

oo} S

Reservation Numbor

x4

Patents Namo

o =5

Date of Birth (MM/DD/YY) Nationality

el ol oll2f 'Ent

Hospital's Name Expected Admission Date
OfH HE ol gtee

Passport Number Passport Expiration Date
Hst s = 2=

Telephone Number Meccal Department

EYS
Patonts Home Address
e

‘Attonding Physician

O GEEERY 2ol Y TR #X7E EI0), T2 oo} (SRS 2l SAICL

A:Hello, thisis . How may I help you?
B: Hi. Can I make an appointment with Dr. |
A Yes, of course. What’s your name?

B:

A: May I have your address and phone number?

B: Yes, my addressis
A: What seems to be the problem?

B: Well, .
A: What day would you like to reserve?
B:

A: OK. Your i is

B: Thank you.

S 2EUR (522 wasl SAICH

1M p. 90

Field Activity

[GIlAl EE
ofjof s SRt 4
Reservation Number 20180905 Patient’s Name James Dean
Al =35 i
Date of Birth(MM/DD/YY) | 19479708 | Nitionality Canadian
HeoIE | ollefE
Hospital’s Name Daehan Clinic Expected admission Date 2018. May. 15

e of B2y
Ciz d= GA180... Passport Expiration 21.08.09
Passport Number

Date

st HE 010-4961- | Zlg 2= Internal
Telephone Number 1212 Medical Department
EN A o
Patient’s Home Address Mirae Apartment 101, room 103 in Hongjae—dong
SN [el] Dr. Son Ty abdominal pain/
Attending Physician . 9 Medical Diagnosis diarrhea

[OlA] FE

A: Hello, this is Arirang Hospital. How may I help you?
B: Hi. Can I make an appointment with Dr. Song?

A: Yes, of course. What’s your name?
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B: My name is James Dean.

b

May I have your address and phone number?
B: Yes, my address is Mirae Apartment 101, room 103 in

Hongjae-dong and my phone number is 010-4961-1212.

What seems to be the problem?
Well, I have abdominal pain and diarrhea.

What day would you like to reserve?
I would like to come in today.

OK. Your appointment is 4:30 in the afternoon.

m>m>0»

Thank you.

Check Up

| Script & Translation | ---------------------ooo
A-1
W: Have you been to our hospital before?
ol M| HE 24 A JA2MR?
M:
@ Yes, this is my first time.
ofl, 0|2i0] MZLICE

® No, I was here last week.
Ot 2, X|t==0] RIASLICE

© No, this is my first time.
Ot 2, oHo| Mz Ct

A-2
W: Hello, I need to be hospitalized.
QHESIAIR. Y HsHof Sh=CIR.
M: OK. May I see your passport?
O 2HFAEH7?
W: Sure. Here you are.
ofl. 47| UEHC
M: T want you to fill out these forms first.
WX O] MFRSS Adsl FH
Do you want a private room or a shared room?
iRl HAS oM, oM LBHIS) HAS BstMIR?
W: A private room, please.
iRl HAS R
M: Here is your passport.
o oML,
W: T am done.
Cf Zeftack
M: Fine.
e =



W: Where should I go now?
olC|2 710F 5HLtR?

M: Your room number is 7012. Please go to the 7th floor and
show this form to the nurse.

HAIS 70125 LICE 7522 JIMAM 0] MRS ZHSAlo|A|
Ho| FAI2.

A E EX ZF0| Bt

1. 220 7 E2 HE2?

|HE ©

[Shad| “Hofl X35] H 24 X IOML?"Ek= HE0| “otL L. 0]

0| XS LICE”2h= CHEO| MESIE 2 FHE ©0|C.

2. 2Rt HA2?

IHE©

[SHA| EXE7t “Your room number is 7012”211 o0 2 MEH2

B Zt ZZ0|Lt Tl Cich SHIE SHE 12A2.
I'8Ef[1.b 2.c 3.a 4.d
ot
1. “O{C|7t OFZMIQ?72
TP 7} &S|
2. Let HUS Hot=X| Ol &
FXZoict.
it ofS et 4 QL= R0 et SER2 "a. fE
EZEULE" 7 HESiT.
4. 22| OFS0| &aH0F Btrt= 0]0F7|0f Lt SE2 “d. 0IF0] &
AU O] MFE Z-GotF ARSI 7 HESIC,

= ZE0l gt SE2 “b. E5t1 #7I50]|

C 211 EZ0f EHotA L.
| Translation | -------------- -
Tz ofjof =X}

SotML. 210 LI &

=
funusozg g ,domr. Y S YR R
|y

1.The admission consent form and the Korean medical

a A Listen and answer the questions. [,
1. Which is the best response to the woman’s question?

(] (] (]

2. What is the patient’s room number?

© Room 7102. © Room 1720. © Room 7012.

) B Choose the right
1. Where does it hurt?
2. Do you want a regular room or a special room?

for each in the box.

3. Hi. Can I make an appointment with Dr. Moon?
4. Hi. My son is going to be admitted to the hospital.

a. He can't see you until tomorow, I'm fraid. b, I have been voriting. And | also feel dizzy.
<. Aspecial room, please, d. OK. What s his name# Could you il out this form?

3 C Read and answer the questions.
Admission Procedure

Same Day Admission
Submit the admission consent form and proof of Korean medical insurance coverage. Then
you will receive an admission notice and be moved to a ward. The nurse in charge will explain
the admission procedure.

Admission Appointment

You will be scheduled to be admitted if the operation is scheduled or bed is not available
for personal reasons. Then you will go home with the admission reservation receipt and the
admission consent form. You will be notified of the admission day, time, and room number in
advance. On the admission day, you are to bring the admission consent form and the Korean

medical insurance card.

Adapted Radiological & (n. d.). Our service.

1. What documents are required for an admission?
2. What do you ask for from the hospital if there is no bed available?

witM p, 91

insurance card.

2. The admission reservation receipt and the admission consent
form.

=]

1. "YU FU0il= YA SeAMet et=g2| o HH IIEE JHX|L 2
A7 HEZLICH. 211 B2 HER The admission consent
form and the Korean medical insurance card O|C},

2.0 O30= Y o GBS AR SAME BT AIISHA|
7| HFRLICH. 2}31 OO 2 HE2 The admission reservation

receipt and the admission consent formO|LC}.
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Hospital Guide

Topics * Medical tour service

¢ Hospital guide

m e How to provide the general information about hospital services

Field Activity e Making a hospital leaflet
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A. Look and Think

I £2 o2 MHIAS NZ5H7| 915101 BRS HSS W2 &
K| SHE(000)2) TeIZOIHRILN 2R, olel 2 ol
3t SR0IM FOIE 4 gl TS LIZS XILT Sl HEO= o

Ao‘l R_AL_EA'] 7-{7} A.’,SQ_' %FAI-O-" 7|0:I°H:'I'J— OIX™ | XI
X
(]

HU

I_O|_

SM(Effectiveness), AH|A HIZA|
o AR I-iEE H7 0|2 0| BMS IMsH= O] EQIL]

E|ASISIHLE UXSH XFRlo| EQIOZ Z|C{o| =X
LLIE LIEH = §8M(Efficiency), MH|AL| 7|&X
(Technical quality), Jé.*—:“g(Accesyb|||ty) LO5H MH|AE H|
2= Qe 09| 7H| ME=E LIEHHE 7124 (Availability), 212
X} A== (Consumer satisfaction), 12|11 JHI0|A| HEE= &
O|F AMH|AE Pm X2 MO Z AIMAS 2t MEF| g

o= R
UA=7tE LE= X

9 h

30
Loy o mor MY mn rlr I oL

HL 2 OH

Z4(Continuity)2 11 ULt

B. Look and Talk

@® EH XS 1 0 ol MH|ATF MSE LT A=K &} 00
7l AL,

|-
Dental Clinic: X|2} Ward: HE
Emergency: SE4& X-ray: AAM AHZI

Orthopedic Surgery: H& 2|1} Pharmacy: 2f=

Reception: FX Dermatology: |53}

Neurology: 142}

Information”

P49l Family Medicine

N, General/Internal Medicine
O] 24 Anesthetics

AR adiology

2|t Pathology

A Ward

H| 7|2t Urology

LHRQI Obstetrics & Gynecology
el Plastic Surgery

20t Pediatrics, Pediatry
=4 Operation room

g Neurology

ALt Neurosurgery
MAM™MI  Neuropsychiatry

A Look and Think

Think about what would be necessary to provide high-quality healthcare services.

B Look and Talk

Look at the hospital map. Talk with a partner about what kinds of healthcare services
are provided.

w3t p, 93

ot Ophthalmology

QLY Information Desk

o= Pharmacy

Fotd Mortuary

I Nutrition room

i, Surgery

olHl=xt Otolaryngology(Ear, Nose & Throat)
et} General Surgery

QAMHE|TE  Clinical Laboratory/Pathology

o

A Admission section

TH&olstt  Rehabilitation Medicine

A Reception Desk
g, Psychiatry
ot Orthopedics/Orthopedic Surgery
R Parking lot
SERH Intensive Care Unit
L The general affairs section
x|t Dental clinic
E|2A| Discharge section
I| 2.0t Dermatology
SiE#2|0  Anatomical Pathology
Rt Chest Surgery (Thoracic surgery)
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Situation 1 | Providing the General Information on the Hospital Services

@ Read the hospital information and fill in the blanks with the given expressions.

Our hospital has been serving the nation for the last 30 years as '

the medical institutions in this country.

In pursuit of * through the of medical inati and
treatments, our hospital manages its own Cancer Center, Rehabilitation Hospital, Children
Hospital, Emergency Care Center, International Health Care Center, and Specialized Clinic. In
addition, our hospital has used *
on customers.

to create a new medical culture focused

Adapted fr

ity Health System. (n. d.. Our Service.

a.aleader b. quality medical service . customer safisfaction surveys

O Ask and answer the following questions with a partner.

Our hospital has become one of the most respected medical and health care providers in
the nation. We have established a global network of medical services throughout Asia and the
United States. Although our hospital is for its we also pro-
vide a full range of healthcare services, including inpatient, outpatient, and emergency care,

as well as highly specialized diagnostic and treatment procedures with the most up-to-date
medical equipment.

In order to globalize our medical services, our International Clinic provides the quality health-
care to foreigners residing in or traveling through Korea. We offer translation in English, Chinese,
Japanese, and other languages in order to minimize communication barriers between patients
and physicians. With English speaking doctors, nurses and coordinators, our International Clin-
ic continuously strives to become your health care system of choice.

Adapted from: CHA Gangnam Medical Center, CHA niversity. (n. d). About Cliic
1. What is the hospital famous for?

»

2. How does the hospital serve foreigners?

»

3. What does the hospital do to cut down patients’ communication obstacles?

»

e gynecology: S21H2i8  sdiagnostic: B2l sreside: F8ict  esirive: EEsich

Wit p. 94

Providing the General Information on the Hospital

Services (H& MH|A0] CHeH YE HS517])

Read and Do

I Translation |- - - - - - - - - - - <o oo

X8| He a|L2te] o2 M= FXHKa. a leaden2 A Xt
07t =710l SAf RELICE 2= ATt X|=0]| YEe| o2
MHE|A(b. quality medical service)2 MIZat7| {5104, X3 4

2 XA AIE, xiig Eal, of2lo] He, S5 2= AE, A X
= MIE, 321 H2 ofpls 2Fst JUFUCEL AL M3 Y
o2 Dol =EE = MER 9 o 2

= =35 CHE7|
BFEE R AHc customer satisfaction surveys)S &

@ HAMEE 21 FOT EHHS 7HX| 10 HIZHS LA
e 1.a 2.b 3.c
|oH&|

1. 0| 289 as= XIfILt AHAS LIEHE HX|AL asZ AFREIL Q
ooz FH2 A=A MF FAIE Fotal U= a. a leader?t H
ol
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2. 32 HA LS H=2eE S5t FT5IIA oh=s A2 YR
0|22 HE2 b. quality medical service7f HMASIC

3. oA =HE E MER 2= 312 TE7| flot 2Rt Je
E OO HQZ k= At B 5= A0S = U= A= ZAPL

HEEIE 2 HEHE c. customer satisfaction surveys?} H&GIL},

| Translation | --------------------oom

Ma| HE2 UM 7ty E28%e oz A He| VIHE S
O SHA7F =& Olz AMu|

LIC}. OtAJOfe} Ol= X0l =2 2Est
A L1IE FE F=6l 21 JUBLICE XS S FHo{ £olut
= |FHokx|ek 2 % 2R, 22 2Kt S5 =X
oz NHE o=
HIAZ XMSsta %'ﬁl—ltr
o2 MHIALS] MAISHE ?l5t0d, X5 =Al| Tz B0l et
=0l AZFSHALE st U= 9|i‘0|=01|71| AEo| o2 XIS
St QUELIC ﬂéli rmr 9—|
5104 Fof, =04, A
S Ch Folz
HiolBEa el M3l =A| Tl=
Ze| 7| 20| =|nX} L#dstn UL C.

fob

r

1
[«)

o9 olAA0| 7 g@ olAL, 7KsAb T2l AL
Z

1. It is famous for its outstanding Gynecology.

2. It has a special International Clinic for them.

3. It offers translation in English, Chinese, Japanese, and other
languages. In addition, there are English speaking doctors,
nurses, and coordinators in the International Clinic.

I3H§I

‘0l g 2o S0l ge

2 R EE £ = B2 ‘Although
our hospital is renowned for its outstanding Gynecology, il

M 0] o2 BolnlE QU g o 4 T,
2.°0| YRS =0 OfEA ZAFT TP A= B g
‘In order to globalize our medical services, our International
Clinic provides the quality healthcare to foreigners residing

in or traveling through Korea. 0o £t2 4= O'Ef et g2

It has a special International Clinic for them. = It provides
the quality healthcare to them.O|C},
3.°0] HA2 Xl 210 HE £0[7] A5t FRE 5t U

=772t 20 22 ‘We offer translation in English,
Chinese, Japanese, and other languages in order to minimize
communication barriers between patients and physicians. 0|

M Y0, 570, Y20 SS MBSt U= AS &+ AT



Guiding the Patients at the Hospital (ZI0{lA] £X} QtLHS}|)

| Script & Translation|-------------------- -
W: Excuse me. Can you help me?
AREILICL K & ZOIFAIZI0IR?
M: Sure. What do you need?
=E0|% F& HoMIR?
W: Actually, I am here to visit my sister. But I don’t know
exactly where she is.
A2, HSHS DiLte] RESLICH

Sd= SHXIBF o] U=X] eS|
2E3UR.
M: What is your sister’s name?
0|80 H&?
W: Her name is Bonny Johnson. She is going to have a baby.
Bonny Johnson®ILIC &2 OHE ES HUR.
M: Oh, congratulations! Yes, I see here Ms. Johnson is in the
maternity ward.
=otgtth 7] AR, Johnson
W: Thanks.
ZAFRILICE

£ol2 2R AAHI.

M: Do you need directions?
QiLifsl =27I2?

W: Yes, please.
ol

M: She is in the east wing. Take this elevator to the 5th floor
and walk down the hall, then make a right turn. She is in
Room 5012.

S E30ll AR, L2MI0|EHE Bt 55 7IMM S5

M7 IANCE Q2202 TR, 50125A410) A4l ct
@ islE =1 AE0]| 2.
1. th3tshzs AFHEE =72171
|HE ®

|SHAl| GIXEQ| 2 ‘Actually, | am here to visit my sister. But | don’t
know exactly where she is.0flA] HE0t 2 S22 7RIS ot o~ QIO
82 E2 @7 MHESIC,

2. OXt= Bg g A7

|[HE @

|5HAd| O4XtQ| 2 ‘Actually, I am here to visit my sister, But | don’t
know exactly where she is.’0flA| O{XP7} HEQt 2 S & &= U

g2 52 @7 HEsiL.

Situation 2 | Guiding the Patients at the Hospital

O Listen to the dialog and answer the questions. ()

1. Who are the speakers?

z -

2. What is the woman going to do?
© She is going to visit her sister.
©® She is going to ask for a maternity leave.
© She is going to give directions to the man.

@ Practice the dialog with a partner. Use the given expressions.

B: Thank you.

+a dermatologist this morning | +a neurologist at 3 o'clock ~adentist at 4:30
- Dermatology is next to Orthope- | - Neurology is across from General | «The dental clinic is around the

dic Surgery Medicine comner from the reception desk

B maternity: 2% orthopedic: Z&%I2  *dermatology: T2 *neurology: 4123 +dental clinic: %/t

Wit p. 95

| Words & Expressions |

- Actually, I am here to visit my sister.: AtA
Ohte| 047] RisLICE,

-1 don’t know exactly where she is.: 0iC| J=x| F&f5|
EHIL«”O
- She is going to have a baby.: 07

I.A 1© O:‘%AH%

[ (=}

715 €& 7ol

& ZF0IH BEHS 2]
[GIlA] EE
A: Hello, Mr.[Ms.] Johnson? Today you are supposed to see a

St0] CHEHES &t HAEGHA|L.

neurologist at 3 o’clock.
B: Yes. Where do I need to go?
A: Go to the end of the hall. Then, walk down the stairs to the

second floor. Neurology is across from General Medicine.

You can’t miss it.
B: Thank you.

| Words & Expressions |
- are supposed to ~: ~& olFo|ct, ~5t7|2 =of Ut
- see an orthopedist: M&e(1t OJALS PHCH

- Orthopedic Surgery: &gt
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O GEZD 4z 3 252 0|01, HRS SHD| At 2ABA0| SOIZ LIS Hof BAILL

[7] the name of a hospital

[] the hospital departments

Arirang Hospital

d 2EYR 2IZ3AS WSO A7HsH BAICH

WM p. 96

Field Activity

[OIAl EE| Ead, 21, Tz 15, Tz AZh X2t SN, Hal
= HESh= B £ =T AR, EH W-2/F O|0|XI A S
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Check Up

| Script & Translation|-------------------- -
A-1
W: Excuse me, where’s Dermatology?
ZIESHR|EE TR oEfof e
M:
® It’s on the left side.
212 ol AU

® You’re supposed to see a dermatologist.
IS0t oA liHE 2LV (2 off /ER.

© You can get a world-class dermatology treatment.
A &7 4 I IRE B 4 ULt

0| IR S gE= UG

A-2

W: The-K Hospital operates a world-class emergency medical
center, providing the highest level of medical service from
world-class medical staff and 24-hour on-site emergency
medical specialists. This facility presents a new model
for emergency medical treatment in Korea by operating
the Korea Emergency Medical Information Center,
training emergency medical professionals, preparing for
disaster countermeasures, and instituting an emergency

treatment network system with other hospitals for radiation

emergencies.

The—K HE2 Ml =l £&9] Q2 T} 2447 1 S5
Oz M=2l50] 1 +&2| 2z MH[AS HMEoi U= M
A 20 £59| S5 2= HHE st UASLICEL 0] S5
HEIME o=l S5 2=z gE HEHE 20t 34 2

= MEiES usA7|H, Mt tSS ok, gA

5
Wz O
0z

MBS Cl510] (12 WS 82 X2 HEYD S T
Zsi02u BR0IM 23 o2 Flao| W22 RS Hof 5
0 QUestct

|GH&| St 2IR]0)| et ZR0|22 7HE MAESHSEHE @0]Ct.

2. 0|07 |2 &1 H7[ &Xtof
|HE

1. EMERGENCY

2. 24-hour

3. Training

4, disaster

5. network

& A Listen and answer the questions. ()

1. Which is the best response to the woman’s question?

] (]

2. Fill in the blanks with the words in the box.
The-K HOSPITAL

A WORLD-CLASS * MEDICAL CENTER

With top-class medical staff and * on-site emergency medical specialists
we lead the medical industry in Korea by;

+ Operating the Korea Emergency Medical Information Center
o7 emergency medical professionals
« Preparing for * countermeasures
« Instituting an emergency treatment *

radiation emergencies

system with other hospitals for

pital. n. ..

training 24-hour emergency

[~ B Look at the map and complete the dialog. Then, practice it with a partner.

A: Hello, Mr(Ms.) Kim? Today you are
supposed to see a neurologist at 11
o’clock.

B: Yes. Where do I need to go?

A: Walk down this hallway and turn

atthe”
corner. You will see the department
on your * . You can’t
miss it.

B: Thank you.

Wit p. 97

[of & o F=

B X|=E E11 Ui3HE AHSIAIR. T2 LI &1 HAESIA L,
ES3=1
1.right 2.second  3.right

[ai ] MBLe] fIXIE B BR0|E2 F= F HKf 250(0f

K @EEOR S0Pk 7HC17H BB HHLIT L2l L,

= —

-

| Words & Expressions |
- world-class: M7l =1
- facility: Alg, 712

- disaster countermeasures: A=t chS/ch=t

/\7(0
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Symptoms and Diseases

Topics e Medical tour service

e Common names for diseases

e How to describe symptoms using common names for diseases

Field Activity * Making a dialog between a doctor and a patient
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Get Ready

A. Look and Match

@IS E QLEXR Q!
|ME[1.a 2.d 3.b 4.c 5.
|5HA|
1. ORE 7127| 1 YL B2 FHS a. skin0|Ct,
My skin is itchy! | can’t stop scratching!
(WE7L 714 9f =X 3| H= 7HE BHE 71 810
2. 282 71E7|1 Qo2 M2 d. throatO|LC},
My throat is dry! (S22} Z0| O2CH)
3. HHE 712|7| 0 YO 22 MEL b. stomachO|C}.
My stomach hurts! (Hf OFIH)
= have a stomachache.
4, L= 72)7|0 ABE HEE c. ankleO|Ct,
I twisted my ankle. (Z=2 H|A0].) YFO|Lt &= SS WAL
1 B8 M= twist/sprainQ 2 E SIS,
5. 512 7}2|7|1 YL B2 HER e. waistO|LC},
My waist is getting bigger! Am | overweight?
(1217 EE HX[L AU0{! &0 BiLI?)

| Words & Expressions |
- itchy: 71212, 7187 sle
- scratch: (25 71212 HIE) Act
c runny: (@7 528) R=0| 2=
My nose is runny! (X2
= | have a runny nose. Er& %J h
- watery: 22| 2 &2 =717t
My eyes are itchy and watery.
(=0l 7181 =20] gLct.)
- sore: OFE[I7+2/3H1 2] =]
- | have a sore throat. (20] OFZ0{u/I719IR)
- My eyes are very sore! (=0] H=F OHifR))
= My eyes hurt so much.
= My eyes are painful.
= My eyes feel irritated.
=1 have a pain in my eyes.
- My ears are sore! | can't hear!
(7 ohzte! Azl ot 21K
- My arm is sore! (o] 4M2)
« My knees keep locking!: (50| 7£24X|X| giot)
- My legs feel weak!: (cfzlof &o] gioi=))
- My chest feels tight! | can’t breathe!: I&0| €5tz

&= d 47 elolR)

A Look and Match
) Look at the picture and fill in the blanks with the words on the right.

My isitchy!
I can't stop scratching!

My nose s runny!

My eyes are dry and watery!
My ears are sore!

| can't hear! IEE)
I have a toothache!

My:___isdry

o , My chest feels tight! | can't breathe!
ly arm is sore!

My _hurts!

I cut my finger!
Mys ____isgetting

bigger! Am | overweight? Myknesskesploding)

Itwisted my + My legs feel weak!

B Look and Talk

&) Look at the pictures and talk about the symptoms. Use the words in the box.

I have diarrhea. My wristhas______.

aswolenup  b.thechils  c.the hiccups

It p. 99

d.arash onmy face

B. Look and Talk

1.

2.

CET0 EE

ne J® ot g

12510 J12S HHA SAS 0|0F7 |6 EA2.
.e 5.b 6.c

&~ 0

| have a diarrhea.= “GAF7} ELICH 2= 2|0]0|Ct,
=0 #WZX|7} HO|Z 2 | have a rash on my face.(Z=0| 8
EX|7} $01R.)7t MHSICL rashe U E= ‘WRX[E LS|
=0, ‘BI'= a heat rash2t1 5t °
(informal) zit 217 3tCt,

20| HO{QE Zi8 LIEHHEZ My wrist has swollen up.(&2
0| §& FA0{R.)0] MHSICH.
b Z4%2 HO0|E 2 | feel nauseous.(ES 21 Z0tR2.)7}
MBI} nauseous= ‘2X|7|Lts, HATAR 0[2H= 2|0]0]|C}.
IHOIAM O[22 11 Y22 | have the chills.(25t0] LIR.)7}
Hiot.
= EMS EH RIS &

=
hiccups.(HEZ0| LIQ )7t ME

EE’2 pimple, acne,

AXE HO|EZ | have the
ASICt
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Situation 1 | Describing Pain or Symptoms

@ Listen to the dialog and answer the questions. ()

1. Who are the speakers?

z -

2. What is NOT one of his symptoms?
© Diarrhea. © Rash. © Nausea.
3. Since when has the man had a fever?

© Last week. O A few days ago. © Last night.

O Practice the dialog with a partner. Use the given expressions.

A: What seems to be the trouble?
B: I have a terrible headache and a sore throat.

A: Do you have any other symptoms?
B: [ have a fever, too.

- My gums are aching, especially -1 stumbled and sprained my
theright side. ankle.
« I have a loose tooth

+I have small red spots on my
right arm.

+The ankle has swollen -Itsveryitchy

Nespicy: SRIRE 92 «clom: CHEEE shrimp: 2 M9 sitchy: 122 *rosh: WE, w2x|

w kA p. 100

Describing Pain or Symptoms (830|Lt Z& &

[ Listen and Do

| Script & Translation | ------------------ oo
W: What’s the matter, Mr. Watson?
Watson M|, O{CI7} OFZZAM|R?
M: T have a fever and diarrhea.
ol A HAZF U
W: How long have you had these problems?
HHREARASHZI?
M: Since last night. I couldn’t sleep at all.
OIMLEHR. 3= X R0,
W: What did you eat last night?
ool 2 EXR0IRY
M: T ate spicy seafood stew with clams and shrimp.
2N MR7E 501 Q= siiE oi2EE HASLICH
W: Do you have any other symptoms?
&£ O S¢0| UHR?

M: T have these small red spots all over my body and they itch.
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2= 0 &2 22 o

A2 &2 BES0] AUOIM 7.

W: Oh, you have a rash. It seems to be an allergic reaction.
of, ZZlolze. Y27| B8 2R,

M: Oh, I see.
OF, FRELICL

IgEl ®

[ai ] 2Atet Y2 =7] EtgS 20|11 QL= BHI0|22 HER @O

2. EAte| SH0| ot H=2?

€= ©
[ai 2] etXt= B0 UL HA}LIHA ETI0] AN 712 S
20|11 o= HEH2 ©O0|Ct,

3. oIS
IgEl©
[5HA | EXI7t ‘Since last night. | couldn’t sleep at all.’2t21 CHE St
nJge8=Z HEH2 ©O0|Ct.

El €0l A=71?

| Words & Expressions |
« clam: =24
- spicy seafood stew: 3= o2&

& FOIX B3ig o8
[OIA] HEH

A: What seems to be the trouble?

My gums are aching, especially the right side.

St0] CHEHS 2t 2PH| HESHA L.

Do you have any other symptoms?

w>w

I have a loose tooth.

What seems to be the trouble?
I stumbled and sprained my ankle.

Do you have any other symptoms?

A 1

The ankle has swollen.

What seems to be the trouble?
I have small red spots on my right arm.

Do you have any other symptoms?

Tr®>

It’s very itchy.

| Words & Expressions |
- gums: Sl=
- a loose tooth: =5=&56t x[ot

. stumble: 20| Za|c}, & AHcicic



Practicing Common Names for Diseases
(Yetx{0] HH O15|7|)

-"1L- oo 71

Read and Match
@ JEs 21 HHI SHE 2tk HASHY, oY
HESIA 2.

| EE

122 Wt s

1. My head hurts. Loud noises bother me. / headache

2.1 slept funny and now my neck hurts when | try to look
around. / stiff neck

3. I've got a black eye and the skin where | got hurt is dark. /
bruise

|aH&|

1. O{Xt7F 2|2 OISt YC T Z EH2 ‘My head hurts. Loud
noises bother me. (2|7} O}E 1 A|112{2 A 20| LIZ 1|E3!
C}.) / headache(FE) 7t HE5ICE

2. 0X17t 58 FEI Y= A2 HOt HE I slept funny and
now my neck hurts when | try to look around.(Z& E2 XtA
FHS SO o I S0| OLEL}) / stiff neck(#%igt 5)'0f
X Holrt.

3. O{xte] = 0| HO| SO{U= A2 2OF H2 Tve got a
black eye and the skin where | got hurt is dark. (=0 0| &
10 IETtCEE 20| JHHCY) / bruise(d, EFEEAN 7} 2 EGiCY,

[GIlA] Tz |

A: What seems to be the problem?

B: My head hurts. Loud noises bother me.

A: You’ve got a headache.
B: Oh, I see.

| Words & Expressions |

- I slept funny.: &g &= Xt

- stiff: s wst

- I've got a black eye. /| have a black eye.: =0 Ho|

SR04

- bruise: . E8fA: ol 47 |CHA47 A Siot, EfgfyE U6t
& 118 StHE 127 HIZHS &2 THE & HE05HA 2.

[GIlA] HE
1.1 was in the sun too long without sunscreen. I'm sore. / a
sunburn

2. | keep sneezing. And | have a runny nose and sore eyes. / an

Situation 2 | Practicing Common Names for Diseases

@ Look at the pictures and match them with the correct symptoms and diseases. Then,
practice the dialog below with a partner.

I got a black eye and the skin where | got
. o headache
hurtis dark.

My head hurts. Loud noises bother me. . e bruise

I slept funny and now my neck hurts when
P iunny v .  siffneck
I try to look around.

A: What seems to be the problem?
B:

A: You've got a
B: Oh, I see.

m

O Choose one of the pictures and fill in the blanks. Then, practice the dialog with a partner.

z g g

A: Where does it hurt?
B:

A: You've got
B: Oh, I see. It hurts a lot.

eblack eye: 2= *loud noises: 248 *sleep funny: B8 HEAICH

wtA p. 101

allergy

3. The insect hurt me. My skin is swollen and itchy. / a bee
sting

[GIlA] T2z

A: Where does it hurt?

B: I was in the sun too long without sunscreen. I’'m sore.

A: You’ve got a sunburn.
B: Oh, I see. It hurts a lot.

| Words & Expressions |

- have a sunburn: S0l AetH RiCHstAS AUAUCH
« | keep sneezing.: At xHRH7 (7} HTL

- a bee sting: &z, Hojl 201 AX
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O GEZD 4z 3t 252 0IF0], TS EE 243 BAICL

Patient Name

Disease

Symptoms

Time of Onset

Treatment

O GEX 201 =3t 58 2Dslol, oAl Bixlel SIS s HAIC

A: Hello, . How are you feeling today?
B: Hello, Dr. Kim. I don’t feel very good.

A: What is bothering you?

B:

A: Do you have any other symptoms?
B:

A: When did it start?

B:

At Let me look at that. From what I am seeing, I believe you have

B: Is there anything I can do to ease the pain?
Y
B: Thank you!

O GEE) =52 tai2s 2o QR3S 5 ZAch

[CfIA] HE
Patient Name Martin Linda
Disease flu

Symptoms a headache and fever, a sore throat

Time of Onset about two day ago.

Treatment prescription/medicine

[l Al HE

Hello, Martin. How are you feeling today?

Hello, Dr. Kim. I don’t feel very good.
What is bothering you?
I have a headache and fever.

Do you have any other symptoms?
I have a sore throat.

When did it start?

They started about two day ago.

202020202

Let me look at that. From what I am seeing, I believe you
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have the flu.
B: Is there anything I can do to ease the pain?

A: Yes, You'll have to have a good rest after taking medicine.
B: Thank you!

Check Up

| Script & Translation | ------------------------co
A-1
W: What seems to be the trouble?
OC|I7t OFZMI27?
M:
@ Yes, I was here last week.
K]0l 2AUELICE

A M EH

® I have a pain in my chest.
71&0] OjItR.

© It doesn’t matter.
U2,

A-2
M: What seems to be the problem, Ms. Angelina?
AngelinaM|, 0{C|7} OFEA|ZE?
W: Well, I’ve been feeling pretty dizzy for the last few days. I
have to lie down all the time.
=M, Xt HEZE AV IS0 deiMe. 52 =2 00k LI
M: I'm sorry to hear that. Do you have any other symptoms?
Oz, CHE B2 leMe?
W: And I can hardly walk up stairs. I get short of breath
whenever [ try.
Jeln oM AH 22715 He| & 4 giEUCh St
0 gt ufokc &0 FHU
M: Anything else?
1 5ol CHE Se2R7?
W: I have pain in my shoulder, too.
o177t OFS LTk

r

2. C4R}2| ORZ S0 OF
@ 247|350 T
® {7t OFZZLE,
©AHE 2& W 50| At

I4E ®

| 72?7

r



[aiE] GIAE7} R|' THEIZE 247150] LA = A0{0F 5t =0] &}
M AT 22715 79| & 4 910 Of77} OfZCty 6t o8z 7
2 ©0ICt.

|’SE|

1. coughing and sneezing

2. about two days

3. the flu

||

1. 0{C|7} OFEX|E 211 Y2 B2 coughing and sneezing0| &
SICt,

2. NS JMUY 21 o8 2 7|7k LIEH= about two
days’Zt M&SICT,

3. OJA2] 0|0F7|2 OJ|F0{ 20} O] BX[7F Z710] HE USE & =
ooz H2 the flu7t MESICY,

COZS B BKIC| SAS M HAIL.
IEE

1. She sprained her ankle,

2. He has red spots on his leg.

3. He thinks he has a cavity.

|3H*E"|
1. 2450] HOA TEAZRct= HEO|EE ‘She sprained/
twisted her ankle,’OI HAGICY

2. C2|o] A © B28 X1 U= AE0|2 2 ‘He has red spots

on his leg.”0| &SI},
3. 0|(tooth) O}ItoH= AIEt0|E 2 ‘He has a toothache.” EE= ‘He
thinks he has a cavity (EX|7} RUCILL M2t5tCt) 7 HE 6Tt

%) A Listen and answer the questions. ()

1. Which is the best response to the woman’s question?

] (]

2. What is NOT one of her problems?
© She feels dizzy.
© She has pain in her stomach.
© She is short of breath when she climbs stairs.

OB cC lete the ion with the exp! i in the box. Then, practice it with a
partner.

A: Good morning, Mr. Brown. Where does it hurt?
B:I'm’ . And I feel hot and cold all the time.
A: Let me take your temperature. When did it start?
B: It’s been like this for *
At Yes, your temperature is very high. You e
and stay in bed until it gets better. Drink lots of water.
B: OK.

- You'll have to go home

coughing and sneezing

) C Look at the pictures and write each person’s symptoms.

z e e

w3 p. 103
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Information*

HH™H Name of Disease

MO AMENE ‘normal’, 40| OF AEHE ‘abnormal 2 B

oo
SISt

1.7, 2, & J21 87|
« Allergy: 22|27]

« Asthma: T4

« Bacterial Infection: Mz 2

« Bronchitis: 7|2X|H

« Cataract: HLH %

« Conjunctivitis: Z2H

+ COPD (Chronic Obstructive Pulmonary Disease): T H|4f
4 mEe oy 712X

* Gingivitis: X[2&

+ Glaucoma: L%t

* Hay Fever: 387| 22|27]
* Influenza: R84 Zt7|

« Labyrinthitis: O|2[L{0[]&

« Laryngitis: 5

+ Otitis media: 50|

« Periodontitis: X[Z2H

* Pharyngitis: Q15&

« Pneumonia: &

+ Pulmonary Embolism: H&XZ

+ Pulmonary Tuberculosis: H|Z3!

+ Retina Detachment: 22tHiz2]

2. =27 ¥

« Anemia: BIg

i

ol

« Angina Pectoris: 22|
* Arrhythmia: 2394

« Bleeding Disorders: Z&I%0f

« Cardiac Arrest: A ZFHX|

« Coronary Artery disease: ZHAISIHEIS
* Heart attack: A& OH]

« Hemophilia: &<

* Hypertension: 1 &4¢}

* Hypotension: X{&¢}

« Leukemia: B4

+ Lymphoma: QII&

* Multiple Myeloma: CHYN S5
* Myocardial infarction: & Z
« Myocarditis: 2ZH.

* Pericarditis: &2 = MIH,

A3517|

« Abdominal Hernia: 25 &%}
* Appendicitis: &4
|

(o] ]
T a
FtOH

* Cholecystitis: &H'd&
« Cholelithiasis: HA4S cf) 24A: gall-stone

« Colitis: CHAH

« Diverticulitis: &S,

* Food poison: Al5%

« Gastritis: 2|

+ GERD(gastroesophageal reflux disease): SEA A= H

+ Hemorrhoids: X|Z&!

« Hepatitis: &

« Irritable bowel Syndrome: 1214 =S5

« Liver Cirrhosis: 723}

« Pancreatitis: &Y

« Stomach Flu: (Stomach virus) &< HIO|2{AZ QISH MALLL

g5

« Stomach Ulcer: $IHIY¥
4. F-80 o

* Breast cancer: S}

+ Endometriosis: Xt2L{2 A5

« Prostate cancer: 1Mt

« Uterine cancer: AF2¢}

* Vaginitis: 2%

5. &0t

* Chichen pox: =5

» Down’s syndrome: Lt Z&+

« DPT(Diphtheria, Pertussis, Tetanus): C|ZLE{|2|0f, BHQIGH I}
o43

« MMR(Measles, Mumps, Rubella): £0}7| MHH(ESH &7
2], %)

« Polio: AOHIH]

6. Hlxx7|

* Acute Renal Failure: £ 21

MEH

ol

-

=
« Bladder Injury: 22 &4
« Cystitis: 22H
« Glomerulonephritis: AFER| A1
+ Nephrolithiasis: *lo AMZ AMAM(Kidney stone)
« Nephrosclerosis: 2A3E
« Urinary incontinence: &2

« Urolithiasis: 245
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7. 05

+ Acne: (EE

+ Athlete’s Foot: &
* Boils: £AE

* Burn: St&t

+ Dermititis: T2

* Eczema: &%

* Fungal Infection : 2H0|F0] 2|5t ¢

* Impetigo: S7IRI(T|27} NRE= H
* Psoriasis: 7144, 714 IR

+ Scabies: = XI=7[0f] |3t I Elst

)

O

* Shingles: CHE 22 Herpes zoster. T4 X1

« Skin cancer: IL|52Q}

8. M/ EE

« Alcoholic: & St

« Anorexia nervosa: 2ZAM A2 ZAE=

+ Bulimia nervosa: 24 A2 E0}

« Depression: 225

« Hyperchondriasis: Z1Z g%

* Mania: 2&

* Manic-depressive psychosis: =24
« Neurosis: MAS

ZH0H

* Panic disorder: &
« Schizophrenia: HAES

g
—

ol

9.414

« Alzheimer’s Disease: .=Q14 X|0Of
* Brain Tumor: =&

« Dementia: X|0H

* Meningitis: 2}

* Migraine: H5E

S

« Migraine Tension: ZIZH W=
x

43

=]
=
=

oly Ofm

« Multiple Sclerosis: CHetA
« Neurasthenia: MZAA|tS
« Neuritis: A1 3

* Neuropathy: MZM Z5t

« Parkinson’s Disease: IIFZIAM|H

10. et 2=
« Arthritis: 2

« Bursitis: ZfoiE

« Carpal Tunnel Syndrome: &5Z[%

- Gout: B

« Osteoarthritis: S2&H
« Osteoporosis: BLIAS
« Rheumatoid Arthritis: FOFE[AM ZES

« Tendinitis: 1€

11. Li2H|

« Diabetes Mellitus: 14 =

* Hypercalcemia: 815 1Z+&5

+ Hyperthyroidism: 244 7|5 &215
* Hypocalcemia: 8% NL&S

* Hypopituitarism: &[5lH| 7|5 XI55
« Hypothyroidism: 244 7|5 X515

12. ZEE3A

« Blood Tests: &9 A}

« Urine Tests: 28 ZA}

« Pap Smear: B AO0|0{(X}2 ZAD
« Mammogram: {2t ZAt

* Plain X-ray: 2AFZ1 Z4AL

+ Ultrasound Test: ST} ZAt

+ Magnetic Resonance Imaging: X}

N
OH
0H

b
(11°]

« Computed Tomography: ZRE HE £

« Nuclear scans: SH2|5HX AZH ZAA}

+ Esophagogastroduenoscopy: A&, 9|, &0 X[ ZA}
+ Colonoscopy: CHAA ZAL

« Sigmoidoscopy: ZIZHZ ZIAL

« Electrocardiogram: AT = ZA}

« Holter Monitoring: Z2E{ ZL|E{Z

* Exercise Stress Test: 2& AEHA AL

« Tilt Table test: AL H|O|E HIAE

+ Echocardiography: =S} AZH £ ZiAL

« Pulmonary Function Test: I|7 |5 Z4At

* Bronchoscopy: 7|2tX| 4 ZAL

* Kidney-Ureter-Bladder X-ray: A&-Q =-Hak HIARM ZA}
« Intravenous Pyelogram: MM S S5t MR A A}

+ Cystoscopy: 2V ZAt

« Electroencephalography: =Tt 7|2 ZA}

« Lumbar Puncture: 23 X} ZAL

+ Pelvic Exam: =%t ZAt

« Biopsy: 22! Z4A}

Adapted from: http://www.richmondchurch.us/rbc/
livingboard/25487
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Lesson

‘. Discharge Procedure

Topics e Medical tour service

e Patient discharge

m_ e How to explain procedures to discharge a patient from a hos-
pital

Field Activit e Making a flow chart of a discharge procedure
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Get Ready

&\ Get Ready
A. Look and Choose A Lookand Think
) Think about the kinds of healthcare services that would be necessary for the people
@ tg'?";loﬂk-l EI'?:-Isl'E:IJ_,_ 6"% Al_ Z 0"7_" ;|;|-_|R°|_ QIE A_I HI %% AH who are being discharged from a hospital.
ZI5H A,
[GlA] EF2L

Patient Discharge
Some patients need help after they leave the hospital.
With proper planning, many patients can leave the hospital

earlier and recover comfortably at home.

All members of the health care team are responsible for B Read and Write
) Read the notice for the patients who are discharged and fill in the blanks with the ex-
helping with the discharge planning process. Our staff can pressions in the box.
. . . . The discharge process at K Hospital will help you safely and comfortably go back to your
be of special help in arranging home care or continued care hame environment. Your health care team will work with you and your family to facltate this

process.

in another specialized facility, including arrangements for: ' 15-minute patient pick-up parking is available in the loop at the main

entrance to the hospital.
? If your family transports you by wheelchair to the main lobby at the time
of discharge, simply leave the wheelchair in the lobby, and we will have it taken back to the

° H H H unit.
Home ca re’ Skllled nurSIng Cal’e, hosplce care N Please remember to pick up any valuables you have left in safekeeping
o . . from the Cashier Office before leaving.
° OUtpatlent phyS|ca|? SpeeCh and Occupatlonal thera py ‘ If you have any outstanding balances related to room accommodations or
other services, please stop by the Cashier Office and settle your account before leaving.
« Medical equipment Adaptefom: Gace Hosptl . ). Discharge,

Patient Accounts Wheslchairs Safekseping Pick-ups

M p. 105

» Medical transportation

» Home meal programs
* Referrals to a variety of community agencies

Adapted from: http://www.cooperhealth.org/patient—

guide/patient-discharge Aball Z=A|7| HiLICE

| EEl

1. Pick-ups

2. Wheelchairs
@ E|5H= StR10]| CHSH QHHRNS 9171 FO{RI B3 JHX| T HIZES 3. Safekeeping
MNPAL. 4. Patient Accounts
[aHd] A &=

B. Read and Write

| Translation | -------------- -
K HEol &

& .
Zophal & %7“ Esarcﬂl 7*°'I—|Ek o:|a1§9| ol | Words & Expressions |

- facilitate: 7tsstA[&0[6HA] Gict
- have it taken back to ~: 27S ~2 BHdsicl/ =2 71X|n

= EsE Ak st
1 R T RIollM XS TS| flet FR= 1587 018 | yaluables: ;L|7<ﬂ
g 4 UGFLCL - Cashier Office: 25 AlRA!
2. Bl o EM0E 2L 7150] oeiEs &Y 24|20 - accommodations: (%) (25| AAfLt CHE MHIASE HE5HE)
SA7l= dR0ll= 240l 2M0E 22 HFMe. JH =grAE
SIZSLICH - outstanding balances: ol#xi[olZ)t2, olE2tn

~5
=f&(Cashier Office)ofl AT HEESS

4. UL YHAO|L CHE MB|AST 2EE OISt e F

[y

= =
L0ll= EIRSIAIZ | Fof| 2~A)(Cashier Office)ofl S22 MM &
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Situation 1 | Explaining the Discharge Procedure

Listen and Do
@ Listen to the dialog and answer the questions. ()
1. Who are the speakers?

- -

2. Which of the following is correct?
© The patient can be discharged tomorrow.
© The surgical operation was not successful.
® The nurse will monitor the patient’s condition.

Look and Write

@ Look at the flow chart and complete the dialog with your own words.

Discharge Procedure

Get take-home
medications and
make your next
appointment

Get permission Pay the bill and
to discharge from apply for the
doctors certification

Complete
the discharge
procedure

A: Congratulations, Mr. Jackson! You're permitted to be *

B: Oh, that’s good news! Can I leave now?

A: Yes. All you have to do is go through the discharge procedure. First, you need to go to the
Admissions and Discharges Office.

B: OK. Do I just” there?

A:No, you should * , too. When you come back here, you’ll be given
‘ and you need to make your next appointment.

B: I'see. I will be back soon.

Besurgery: (220 #8  »dischorge: SI25iCt  sinsiruction: 412 cerffcation: SB(X)

WM p. 106

Explaining the Discharge Procedure (E|& & MH3517)

Listen and Do

| Script & Translation | --------------------omom
M: How are you feeling today, Ms. Smith?
Smith M|, 2= 7[20] 0{{MKL?

W: I'm fine.
MESLICE

<

: We’ve been monitoring your condition since the surgery.
And we’re glad that you have made so much progress.
=0l H 0122 Zi&shA HElS 26l 2=, CHls
& MENZE OIS STEE0IA 7 [EL T,

: When can I be discharged?

X Bl 4= U

s

M: I think you’ll be able to leave the hospital tomorrow.
M7t dzieh7 |12 WY ElfE & Us AU
W: Great!

Z&LICH

M: Can you come again next Thursday?
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[IS F 2220 41 4 AUSNS?

a3
M: You have to be careful even when you go home. The nurse
will give you instructions when you leave tomorrow.
Moz IS mole Afsior BfLICH LY ElEE o 7t
AZE EESHEE HollR.
W: OK. Thank you.
Oll, ZHAFRILICE
@ 32 E1 20| HEIA L.
1. HEE L
IHE @
|54 | Xt CHE} ‘We’ve been monitoring your condition
since the surgery. And we’re glad that you have made so much
progress. S Soll Y&gt A2t QAlEt= AE Y = ULEZ FH

2 @0|C.

2. 02 & Uiste| i YX[5h= A2?
@ WY 2tAh= El g 4= O
&2 HSoHK| Z3UC
© ZtSALZL 2HR1O| HEHE EEE 0|0t
FSI=1RO)
[sHA| EAtel tiat LI ‘I think you'll be able to leave the
hospital tomorrow.”E S8l 2fA}7} LI E[RIE = U= Ae &

T ACEZ FHZ @O|LH.

| Words & Expressions |

- make so much progress: 0i< &2 ZIFg =o|ct/o| 2ot

- instructions: xX|A &%

- monitor the patient’s condition: 2ixte| HEHS 2E/ZA|
Stk

Look and Write

@ EZ AEE B LIS SIS 246N 2.
| =E

1. discharged

2. pay the bill

3. apply for the certification

4. take-home medications

| Words & Expressions |

- the flow chart: 22 &g, 2 sE[EA=

- certification: 3EA (047 |M=

- Admissions and Discharges Office: & - /& &+



Documents for the Discharge Procedure
(Bl =501 2R3t MT)

[ Listen and Do_

| Script & Translation | ------------------ oo
W: Hello. Can I help you, Sir?
QHESIHIR. Et=2inte, MlE?
M: Yes, please. What do I need to do before I leave the
hospital?
oll. El&st7| il 2 ot st

=

: You need a few documents. You should hand in a discharge
permission form, your bill, your prescriptions, and an
outpatient reservation form.

R 7K MF7F ELELCHL ElJ 5171, AN, M, 2/2y
BAt El= O[fME MIZsHOF BT,
M: Here they are.
07| A& UL,
W: Hold on a minute, please. (Pause) OK. Everything’s been
taken care of. Would you put your signature here?
FARE 7ICH AR, (Al 2) 2E A O M2/Fdle. o
7|0t MEah FAIREU7I?
M: Sure. Can I charge the bill to my credit card?
ol AB7I=2 AlhBlie =XIR7

W: Yes, you can. Let me see your health insurance card.

off. 2= gUot A8 28 7tE BHFARSLIN
M: Here it is.
07| A&,

W: You’re all done here. Make sure that you visit Dr. Choi
next Wednesday morning at 10 for further treatment.
Ot YU &7t X=E flol T & +L0f BEA] 2 2
ArdE YEsiFAZ| BiEUC,

M: OK. Thank you.

LAEUICE ZAFELIC

@ U=tE =10 220 5oL,
—
=

|HE ©
[oiA| EAtt OfAte| CHEtOl M HAtQ] ‘Sure. Can | charge the
bill to my credit card?’ 2t B{XI2| ‘Yes, you can. Let me see your

health insurance card.'E S5l HE0| ©2t= 2 & 4= UL
2. LHS & YA XA MIESHK| 2 A2
|HE ©®

[oi&| EXtet o4 Xt2| tHEtolM O4XtS] “You need a few

Situation 2 | Documents for the Discharge Procedure

Listen and Do
@ Listen to the dialog and answer the questions. ()
1. Who are the speakers?
(] (]

2. Which of the following does the man NOT hand to the woman?
© Health insurance card.
© Cash to pay for treatment.
© Prescriptions and reservation form.

Read and Do
@ Read the passage and fill in the blanks.

Discharge Procedure

1. When your doctor has approved your discharge, please follow the instructions of the regis-
tered nurse.

2. Check that you have not left anything in the locker or bedside cabinet, and return the key to
the locker at the nurse’s station.

3. Present your patient registration card and health insurance card at the Inpatients Recep-
tion, and receive a post-discharge outpatient reservation form.

4. If you are admitted to another hospital within three months after you are discharged, you
will need proof of your discharge certificate with the hospitalization period on it. In that
case, contact the Inpatients Reception.

n.d)

[} jents hand in at the Inpa

A They should hand their ' Land’

Reception?

W+ prescriptions: %2 *oupafient: 22 &K +health insurance card: %42 ##5  *claimant: 272! hospitalization: &l
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documents. You should hand in a discharge permission form,
your bill, your prescriptions, and an outpatient reservation
form. 1t SXIC| ‘Here they are.’Q| i3} LIRS S5l & 4= UCH
ALh2 ¢M 0J0F7 |8 AN MBIIER XSz FHO| @2t

L 7{2 Ot A
gLt

Read and Do

@ LS S AL IS A L.

I Translation | ------------ oo

LR

= A[7| HFZLCE
2. 71Q! =5 2EEiolL ZHHIS FHoll 22101 B U= 2felst
ALl 27 iz IS ARl 86l A [ HIFLICE
3 Xt S5 et U B 7I=E LR Btk g4 701 MA|
AR, T2 E[f= 22f BAt Tz o fME HedAlL
|

ol
-

N

0] 7|5 ElE SV 2eg AYHCL a2 0=
A oz ekl FHR.

| 1. patient registration card 2. health insurance card

N
=)
™o e 1>
Hm
rio
ol
w
=
o
o
=
2
m
0%
e
2
e
o
[ell
=
oy
v Jo
2
rr
1°
o

—
-

Q=3

o
o
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S 42 3 DES 0|20], Welo| EIY 44 NI} 19t PRIE BHES AR SAICH

Discharge Procedure

12

v

12

12

) SI0IM ZAE LIS HD5l0l, S 401 BT HSI2E 2 BAICL

A Hello, . How are you feeling today?

B: Very well. Can I be discharged?
A: Yes. You'llbeabletoleave

B: What do I need to do before I leave?
A

B:
A:
B:

S DEUR HE2S WHEH EAICH

witM p. 108

Field Activity

[OflA] M| Situation 12 {Look and Write) &x

Discharge Procedure
« Get permission to discharge from doctors

l
- Pay the bill and apply for the certification

l
- Get take-home medications and make your next
appointment

!

- Complete the discharge procedure

[GIlAl EHE

A: Hello, Mr. Brown. How are you feeling today?
B: Very well. Can I be discharged?

A: Yes. You’ll be able to leave the hospital today.
B: What do I need to do before I leave?
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A: First, you need to go to the Admissions and Discharges
Office.

B: OK. Do I have to pay the bill there?

A: Yes, you should pay the bill and apply for the certification,

too. When you come back here, you’ll be given take-home

medicine and you need to make your next appointment.

B: I see. I will be back soon.

Check Up

| Script & Translation | ---------------------oo
A-1
W: When can I be discharged?
NS EEY 4 USLTN?
M:
® No, I have to see a doctor.
OlLR, TIE= 2roMof BiLCE

® You had better pay by credit card.
LEIIER XISTIAIL.
© I think you can leave the hospital tomorrow morning.

L OFEofl ElFshe o~ US A ZELICH

A-2

M: Hello. How may I help you?
QFESIAR. 3 =2 EETIRY

W: Am I ready to be discharged?
EJREE ELR?

M: Of course. Can I have your discharge permission form,
your bill, your outpatient reservation form, and your health
insurance card?

ol. S=2YULICEL E17 SI7EM, AlEM, XMEF, 22 Sk} 2z
OlISfM, 71 B FIES AR

W: Here they are. And could you check if my insurance plan
covers the bill?

o7 AT L 20| Z=HIS &H 4~ U=A]

S7R7

ol

[

A O]
T M

ot
ot

M: Sure. It says here you should pay the bill first and then
have the insurance company pay you back the money.
JE8R. 67| B Hits ST US| EADT =2 =
Sty MW AN L.

W: Oh, I see. Thank you. Can I pay by credit card?
ofl, FRELICEL HAFRILICE 7IE2 AtElE =X|R?

M: Yes. Make sure that you visit Dr. Yang at two tomorrow.

Ofl. LY = Alof] BIEA] @F EIATEE EEshAl7 | B CE



W: Well, can I reschedule for later this week?
T, o FHZ oS ChAl & 4= ULIR?

M: Then, we recommend you visit this Friday at 3:30.
O, 0] = 22U 30| 3020| &2 A &L
W: That sounds good. Thank you.
74 ESLC AL Ct

AZ =1 HE0 oL

1. OiXte] 220 oot 7+ HEs SEH2?

I€E©

[ai ] SRl EjRE &~ AEXIE 2= 2E0I122 7HY XEet SEH2

©o|ct.

2. LH5 & OIX{0l| CHBt AMRI2?
@ OAPZH EHRIIA METS =C
® OAF7+ Eel X2|oHA Sttt
© O{A171 OH = QY 3A| 30222 0|oFS HATITL
|HE ©
[3HE| HXh= i 2A101M S 2 3A] 30222 022 HAGIA
Ct.

B [}S 2212 20| MES HE 12A|2.

| e

1. 1think you'll be able to leave the hospital tomorrow.

2. You need to present a discharge permission form and your
bill.

3. Sure. Can you make it at 2 o’clock?

a2

1. EIHS oAl & = UEXIE B0 Y22 HE2 1 think you'll
be able to leave the hospital tomorrow.’O|LC}.

2. | Hofl oo & g 21 A28 = HEHE You need to
present a discharge permission form and your bill.’O|C},

3. 02 F 20 Tz 0of0] 7IsBXIE 1 A28 =2 JHs5t
Ch= E2ZE ‘Sure. Can you make it at 2 o’clock? 7} 7F H&

SfCt.

a A Listen and answer the questions. /[,

1. Which is the best response to the woman’s question?

] (b}

2. Which of the following is true about the woman?
© She hands prescriptions to the man.
® She has her insurance plan cover the bill.
© She reschedules her appointment for this Friday at 3:30.

d B Choose the correct response for each question.

1. A: When can [ be discharged?
B:

2. A: What should I do before I leave?
B:

3. A: Can I make an appointment for next Monday?
B:

= You need to present a discharge permission form and your bill.
* Sure. Can you make it at 2 o'clock?
* | think you'll be able to leave the hospital tomomrow.

D C Read the following sentences and put the boxes in correct order.
. Fnish the procedure and go home,
b, Take the receipt back to the nursing stafion and get the fake-home medications.
<. Get a discharge payment notice at the nursing station.
d. Go to the cashier or registration counter to pay the bill.

. The doctor issues permission for discharge.

watM p. 109

CLIE 2852 Yl =MUE HESIA 2.
I Translation | -- - - - - - - oo co oo
a. &S OFR|2 FIfSIA2.

b. 5= USAKO| =2 THH7IMM B
C. B[] 2X|ME S A0 N2,

d. HO =2 ThMA HAGHYAIL,

e. QAZt EIE 5I71E5S EaELICL

oS HoMe.

HO

|le-c-d-b-a

S oA
x o0

S| Ej7l 242 B AF(QIN EIY 52 - El2 AMDEIA
S T YA - 1R SA(EIR 3 XA AR, O HE/42) - 7t
sz FWE,

Lesson 4. Discharge Procedure 107





